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1CHAPTER IV 

POSITIVE IMPACT OF INTERNET ON SOCIETY 

 

The IT innovations are revolutionizing information and entertainment delivery, affecting 

their production and consumption, transforming our social life and behavior, even our 

social institutions and the role of social actor within them in a positive way.  Some argue 

that the new technology of e-mail, on-line discussions, on-demand information, and web-

powered information diffusion and interest aggregation will lead to a more informed, 

engaged, and influential mass public. That is we will live in a better informed, connected, 

more engaged and participatory Society. The Internet has developed as an open and free 

medium of communication and information distribution. It, like other communication 

media, had great potential as a tool for democracy in the society. Since communication is 

important for Internet users hence there is good reason to expect that the Internet will 

have positive social Impact. Communication, including contact with neighbors, friends, 

and family, and participation in social groups, affects people’s level of social support, 

their probability of having fulfilling personal relationships, their sense of meaning in life, 

their commitment to social norms and to their communities, and their psychological and 

physical well-being.1 

Through its use for communication, the Internet could have important positive social 

effects on individuals, groups, organizations, communities, and society at large. Broad 

social access could increase people’s social involvement, as the telephone did. It also 

could facilitate the formation of new relationships, social identity and commitment 

among otherwise isolated persons, participation in groups and organizations by distant or 

marginal members, and political mobilization.  

Nowadays we live and move within a full-blown era of information. Human survival 

requires now that we maintain ourselves maximally updated. The speed of accumulation 

of knowledge is increasing at a vertiginous rate in almost all areas of human activity. 

With the advent of Internet, this gigantic planet-wide computer network, the acceleration 

of the knowledge's up warding curve has increased even further. “People lack many 

things: jobs, shelter, food, health care and drinkable water. But today, being cut off from 

basic telecommunications services is a hardship almost as acute as these other 
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deprivations, and may indeed reduce the chances of finding remedies to them,” said Kofi 

Anan.2 Computer networks allow us to do more easily do many everyday tasks such as 

information gathering, researching, and communicating. Thus it should not seem 

surprising that computer networks are often portrayed in a positive light within the more 

progressive sections of the mass media.3 That is also one of the reason that Respondents 

are also Using in one or the other way the facility of the Internet for productive reasons 

which is given below in fig.4.1. 

 

4.1 Everyday Internet Usage of the Respondents for productive Reasons 

Everyday Internet Usage - Productive 

Reasons
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Fig. 4.1 Shows the Internet usage time for productive reasons as per the data collected.  

Here productive reasons means for the purpose of constructive information that may be 

for research, for solving some problem, or online inquiry, or for productive 

communication and interaction etc. That is the productive utilization of time on Internet 

for some important healthy reason not for the purpose of useless recreation or wastage of 

time. The timming Stated by respondents for productive reasons as shown in figure above 

reveals that 1 hour was said by 35% respondents, 2 hours was said by 42% respondents, 3 

hours of productive internet usage was said by the 11% of the respondents, 4 hours of 

Internet usage by 5% respondents, more than 4 Hours by 7% respondents. The above 

chart shows that everyday 88% of the respondents on an average give about one and half 

hour and less than four hours everyday which is hinting out the importance of Internet 

usage in everyday life of these respondents. This also shows that out of conscious 18 
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hours of their social activity these respondents give on an average less than three hours 

everyday as a part of their indivividual social activity to Internet, which is more than 

enough for an individual member of society.4  

Now it becomes essential to know that what do Respondents do when they are online. 

Although computer mediated networking technology is a multi-faceted user device hence 

to come out with exact accurate usage type is a difficult task. The Data given below in 

fig. 4.2 is based on the cumulative account of the responses as given by the respondents 

for the activity mentioned under productive use because there cannot be any standards for 

measuring the same. 

 

4.2 Internet Activities Under Productive Internet Usage 

4.2 Internet Activities under Productive Every day use
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 Information Newspaper Research Shopping E-mail Chatting Hacking 

30 Min 35% 77% 45% 3% 76% 10% 3% 

1Hr 42% 19% 35% 0% 10% 5% 1% 

1.5 Hr 11% 2% 13% 0% 3% 2% 0% 

2 Hr 5% 2% 3% 0% 6% 2% 0% 

2 Hr < 7% 0% 4% 0% 2% 0% 0% 

 

Hence the above fig gives an idea that while online for Information search 35% of the 

respondents give half an hour, 42% of the total respondents give 1 hour, 11% of the 

respondents give 1.5 hours, 5% give 2 hours and 7% give more than 2 hours. Infact a few 

respondents said that at a time they can work for five hours at a stretch without getting up 

even for once in between. For the sake of using Internet for reading newspaper 77% of 
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the total respondents said that they give half an hour, 19 % of the respondents said that 

they give one hour, 2 % said that they give 1.5 Hours and 2% said they give 2 Hours but 

no one reported using Internet more than two hours for reading newspaper. For the 

purpose of Research 45% of the respondents said that they give half an hour, 35% of the 

respondents said that they give 1 hour, 13% of the respondents said that they give more 

than 1.5 hours, 3% of the respondents said thay give 2 hours and 4% said that they give 

more than 2 hours for research. For the purpose of shopping only 3% of the respondents 

said that they had use internet for online shopping where as rest all respondents have not 

used this multifarious activity of the Internet.5 For the purpose of email 76% of the 

respondents said that they give half an hour everyday to send or to check emails received, 

10% said that they give an hour to email in their productive internet use everyday, 3% 

said that they give 1.5 hour, 6% said that they give 2 Hours and 2% said that they give 

2.5 hours to email activity whenever they are in networked society. A few respondents 

were very interested in Chatting as hacking and considered even hacking as also one of 

the positive activity although the respondents who give time for hacking said that every 

time he had failed to hack. But only 4% respondents were interested in the said activity 

where as other respondents were of the opinion that chatting and hacking are 

unproductive activity. Now lets analyze the positive impact of Internet as enumerated by 

the respondents, which is given below in fig. 4.3. 

 

 

 

 

 

 

 

 

 

 

 

 



2001 - 2004 

 

124 Anuradha Parasar, Impact of Internet on Society, Aavishkar Publishers, Jaipur, 2006 (ISBN: 81-7910-170-3) 

 

 

4.3 Enumeration of Positive Impact Of Internet usage Experienced/Faced/Observed 

by the Respondents 

Positive Impact Of Internet Usage
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3.4% 2.7% 0.2% 8.7% 15.5% 0.5% 3.1% 23.4% 
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Web Earn 
Facility Comfortable 

Increases 

Efficiency  of 
Users 

Video 

Conferencing 
Possible 

Horoscope 
Access Reliability Research Aid 

Aid to 

Discover new 
Things 

0.5% 0.20% 0.2 20.0% 0.2 0.2 15.0% 0.2 
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0.20% 0.50% 

 

The above figure shows that Respondents are Using Internet positively for wide variety 

of reasons. The majority response i.e 23.4% is for knowledge and information. The 

second majority response 15.5% for connecting people around the world, other 23.4% 

responded for Internet as one of a useful research tool, 8.7% responded for Global 

awareness and interaction in a very, cheap, Quick, easy, convenient way as one of the 

positive facility of Internet for them. These seem to be very obvious response as 

respondents are students and these usages also show that all the respondents are using 

Internet in productive way. The Respondents also responded that now a day they are also 

using Internet for Banking as well as Shopping other than this they are also using it 

majorly for entertainment purpose i.e for playing online games, chatting, making new 

contacts etc. All the respondents were of the opinion that their efficiency and productivity 

has increased a lot due to Internet usage. 

 

I. POSITIVE IMPACT OF INTERNET ON SOCIETY: QUALITATIVE 

 

Hence here an attempt is made to highlight the qualitative positive impact of Internet on 

society, which has been tried by identifying and analyzing positive influence on different 

social institutions. The positive Impact of Internet on Society is based on the empirical 

observation, responses and experiences as given by respondents. Thus the enumerated 

positive experiences of Users in particular are resulting into varied Positive implications 

on Indian Society in General which are as follows: 

 

a. Positive Impact on Social Relationship 

b. Positive Impact On Educational Institutions 
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b. Positive Impact On Medical Institution 

c. Positive Impact On Legal Institution  

d. Positive Impact On Banking Institutions 

e. Positive Impact On Judiciary system 

f. Positive Impact On Political Institution 

g. Positive Impact On Help and Support Mechanism  

h. Positive Impact On Social Interaction 

i. Positive Impact on Economic Institution 

j. Positive Impact Of Internet on Religion 

k. Positive Impact on Social Resource for information 

l. Positive Impact on Entertainment 

m. Positive Impact on Communication System 

n. Positive Impact on Psychic security  

o. Birth of Information Society 

p. Positive Impact on Surveys 

q. Birth Of Information Society  

q. Easy Access to Obscenity 

r. Ingrained in social life 

 

a. Positive Impact On Social Relationship 

All the respondents were of the opinion that Internet spawned highly developed online 

relationships, many of which led to real world social contacts, suggesting that social 

isolation might decrease with greater Internet use. Online relationships equal off-line 

ones that fulfill similar roles in terms of their breadth, depth, and development of private 

communication codes, despite the fact that online relationships have fewer weekly 

contact hours and shorter histories than offline relationships. Thus, there is still the 

possibility that individuals who are mobile, and who  rely on social technologies to 

maintain relationships, may use the Internet to obtain social support and relieve 

depression 

 

b. Positive Impact On Educational Institutions 
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Respondents were very much influenced by the impact of Internet on Educational 

Institution and Education as social process. They appreciated and supported that  

e-educational Institutions are emerging as a new dimension of social institution in 

educational field in developing cyber society like India. In fact, various researches 

suggest, "The educational use of the Net is the second biggest growth area of the market, 

behind home use."6 In its capacity as a tool, Internet is but a ripple on the surface of 

educational institutions. In its capacity as intellectual challenge, it is without precedent in 

the educational history of mankind. Thus today the importance of Internet in education, 

particularly using web is a well-recognized fact in society. A wealth of resources and 

techniques now exist which serve as a source both for exciting examples of new teaching 

practices, as well as easily accessible methods for adoption into various formats of 

teaching and learning. Internet technology allow teachers and students keep up with their 

minds. It let them try their ideas as soon as they come to them. The reason for the 

growing influence and uses of e-educational institutions, or e-learning, e-degree or e-

courses lies in the fact that the developments which are taking place in Internet 

technology like widening band width for internet access, enormous speed and storage 

capabilities of computer hardware and software developments are certainly helping in 

bringing virtual class room environment, so that the individual can learn at his own 

phase, anywhere and anytime in the global village.7 Developments are particularly taking 

place to communicate interactively by way of text based chat, electronic white board, 

sharing applications running on one/many computers with students in a virtual class 

room, file transfer and video conferencing on the contents of education material to make 

the students learn in the best possible manner.  

Generally, students appreciate the convenience, choice, and flexibility that an online 

learning and courses offers. Since the introduction of the Internet in education, and 

especially online degrees offered by some universities, the selection of technology has 

been the major concern because of the difficulty of determining the benefits compared to 

costs. According to Pam Dixon, author of the book "Virtual College", almost 300 

Universities and Colleges are now offering "virtual degrees" in an effort to cut costs and 

to allow distant students and those with little time so as to access degree courses.8 The 

http://www.ntsearch.com/search.php?q=home&v=56
http://www.ntsearch.com/search.php?q=time&v=56
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users of online distance learning programs are of the opinion that one can learn on their 

own time, without having to rely on someone else.  

With the availability of the Laptop computers and Internet access learners can learn 

anything, anywhere, and anytime. Nowadays the keywords and phrases like e-learning, 

Web-based learning, distance learning, distance education, distributed learning, learner-

centered programs, and online learning are used as interchangeable terms.  

Modern web-based learning provides the means for changing fundamentally the way in 

which instruction is delivered to students. Multimedia learning resources combined with 

workbooks attempt to explore video, narrative and written text. These Web sites are 

designed to provide students with a "self-help" learning resource to complement the 

traditional textbook. These components of learning environment still exist but their 

functionality has changed. Web-based course delivery is the beginning of a new wave of 

technology development in higher education. Freeing student work from paper and 

making it organized and transportable opens enormous possibilities for re-thinking whole 

curricula. Any Indian can sends e-mail and can interact with any professors available 

online from the comfort of his bed as portable communication devices, such as laptops 

and satellite phones, ignore ethnic boundaries. Besides the required textbook a collection 

of online resources are replacing the traditional printed materials in the libraries as they 

are now available on net. The Java applets are probably the most phenomenal way of 

simplifying various concepts by way of interactive processes. These applets help bring 

into life every concept, from central limit theorem to interactive random games and 

multimedia applications. The use of the Internet also ties in heavily with the current push 

towards the related area of flexible delivery — using a range of teaching approaches to 

assist students in learning. Indeed, it could be argued that the development of the web has 

been a major driving force behind the desire to implement flexible delivery. The various 

facets of the Internet provide alternative delivery methods for such areas as lectures, 

textbooks and photocopied notes. Furthermore, the Internet offers innovative ways of 

learning not easily implemented by any other approach. The single biggest advantage of 

online learning programs is the interactivity they offer but at its best, the unique attributes 

of online courses enable learning modes that are not possible in a face-to-face model. The 

Internet can foster openness, self-confidence, and a greater sense of ease and comfort in 

http://www.ntsearch.com/search.php?q=time&v=56
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dealing with others. In electronically mediated communication that hides or camouflages 

physical appearance and social identity, one tends to be more communicative and 

revealing of personal information. In this respect, the Internet can even provide 

opportunities by freeing those who are too depressed to conduct social life in the real 

world.  

 

i. Online courses 

Unlike face-to-face setting, where the responsibilities are ranked with emphasis on 

teaching than learning, for the online courses the emphasis is on learning then teaching. 

For online courses students and teacher are partners in the learning process. Therefore the 

contents of online courses are for both students and teacher as a team without any 

separation. In its capacity as a tool, the importance of Internet in education, particularly 

using its Web is a well-recognized fact. For e.g. fig. 4.3 shows the web page of famous 

sociologists. 

 

4.3 Webpage: Sociologist Gallery 

 

 

Generally, students and Teachers appreciate the convenience, choice, and flexibility that 

an online course offers. Instructional designers value the standardized framework and 

flexibility. Many instructors believe that an online course is convenient. They applaud the 

ease of record keeping and the reduced travel. Administrators like the idea of automated, 

consistent assessment information and the reduced costs that it can bring to an education 

institution. Newspapers, educators, and computer corporations alike have pointed out that 
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online education is allowing geographically remote students to have access to courses 

taught by the very best experts in their field.9 Dixon claims that online courses are so 

successful that "In 10 years, Cyber colleges will definitely be part of mainstream 

education.10 "The Internet also offers unique multimedia presentation capabilities. 

Textbooks are excellent at conveying information using both text and still images. 

Television and videos are good for presenting information in audio and in video. 

Educational CD ROM's are good for the presentation of static text, images, audio, and 

video. For example web visitors went into frenzy when the prestigious Massachusetts 

Institute of Technology  (MIT) decided to publish online it’s equally esteemed course 

materials – estimated at $ 107,840 under its open source software project. Everybody 

who had the barest needs of an Internet connection and a web browser could have access 

to the syllabus, lecture notes, exams answer. 32 MIT courses on videotaped lectures were 

also made available and such was the level of excitement among students that 130000 

web visitors tapped the information which otherwise would have cost them about  

$ 26, 960 dollars per year for tuition. The MIT has 2000 graduates and undergraduates 

courses and they are looking forward to devise ways to publish the remaining 1968 

courses also under the distance learning and open sources software scheme. Thus the 

facility due to networking for Teachers, Learners and Educational Institutions are 

innumerable. 

 

c. Positive Impact On Medical Institution 

In the Medical and Scientific area, Internet is fast becoming an essential environment, not 

only for the diffusion of knowledge but also for the cooperation among individuals and 

institutions. The network allows the professional man or woman to think and act in a 

global way and to generate and to disseminate valuable products of knowledge to a far-

reaching community, with higher efficiency and speed. The most elementary examples of 

this remarkable phenomenon occur in the area of access to information. Physicians, 

Biologists and Scientists, acting as producers and disseminators of new information are 

contributing to the education of students as well as patients in the basic and clinical 

Sciences. As for example the case of on-line books and journals (such as the Journal of 

science for the publication of research papers or Brain & Mind Magazine for scientific 

http://www.ntsearch.com/search.php?q=online&v=56
http://www.ntsearch.com/search.php?q=education&v=56
http://www.ntsearch.com/search.php?q=Internet&v=56
http://www.ntsearch.com/search.php?q=multimedia&v=56
http://www.ntsearch.com/search.php?q=Television&v=56
http://www.ntsearch.com/search.php?q=videos&v=56
http://www.ntsearch.com/search.php?q=audio&v=56
http://www.ntsearch.com/search.php?q=audio&v=56
http://www.ntsearch.com/search.php?q=video&v=56
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information for the general public and of the so-called  "Educational Virtual 

Communities" such as the American Virtual Hospital and its Brazilian 

counterpart, HVB), which store a large volume of scientific information is available 

freely to anyone interested in using it. Immense and well-organized anatomic and 

radiological image banks, such as the Visible Human or The Whole Brain Atlas, or of 

neuropath logical specimens such as Web Path provide access to a tantalizing world of 

visual information whose existence would be unthinkable before Internet. There are even 

complete  "virtual courses" on sciences, such as the Neurosciences. Tutorial offered by 

the Washington University at Saint Louis, which can be taken entirely through the 

Internet. In the field of scientific research, scientists are increasingly making use of 

National and International cooperation without the need to leave their desks and 

laboratories. Advanced research projects, such as the Human Genome Project as shown 

in fig. 4.4 are now developed by many groups11 located in different places and countries, 

which cooperate among themselves by using extensively the Internet with this the costs 

and speed of doing research in this area have been tremendously benefited. 

4.4 Webpage: Human Genome Research 

 

 

Not only this even virtual laboratory on digital filtering and like wise other areas has been 

described. It aims at supporting regular and distance learning engineering courses. The 

laboratory has didactic material covering the main topics on digital filtering and 

integrates both simulation (through commercial and widely used software packages) and 

implementation (through digital signal processor technology) aspects in filter design so 

that users can have a good feeling on how practical applications are actually developed. 

The presented virtual laboratory has links to other similar laboratories so that users can 

http://www.er.doe.gov/production/ober/hug_top.html
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access background and more advanced materials for having a thorough covering of the 

contents of the digital filtering topics addressed by the lab. From these links an 

educational environment is being developed connecting laboratories that focus on 

engineering, computation and basic science topics. The user can remotely access all 

resources of the lab. A software package running on Lab VIEW environment was 

developed for a complete design cycle of a digital filtering application going from the 

definition of the filter transfer function from specifications up to the download of the 

application in a target DSP. Users can run applications in the lab’ server or by their own 

depending on the licenses they have from the commercial software used. Courses for 

exploiting the lab resources are being prepared. 

 

The Internet is generally assumed to facilitate social connectedness and therefore the 

psychological and social benefits associated with it. The volume of scientific literature 

typically far exceeds the ability of scientists to identify and utilize all relevant 

information in their research. Improvements to the accessibility of scientific literature 

allows scientists to locate more relevant research within a given time and have the 

potential to dramatically improve communication and progress in science. With the web, 

scientists now have very convenient access to an increasing amount of literature that 

previously required trips to the library, inter-library loan delays, or substantial effort in 

locating the source. Evidence shows that Internet usage increases when access is more 

convenient and maximizing the usage of the scientific record benefits all of society. 

Although availability varies greatly by discipline, over a million research articles are 

freely available on the web. Some journals and conferences provide free access online, 

others allow authors to post articles on the web, and others allow authors to purchase the 

right to post their articles on the web. Not only these articles are freely available online 

but are also more highly cited. In a similar vein, it has also been noted that doctors in the 

West have helped to solve the medical problems of patients in the developing World 

through consultations on the Internet.12  
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d. Positive Impact On Legal Institution  

All the respondents appreciated the benefits which the legal authorities and legal field 

enjoys due to Internet is unmentionable. Infact Internet is acting as one of the helping 

hand for the Lawyers, Judges, Law planners, Policy makers, Petitioner and Defendants. 

Through Internet the Constitution of all the countries around the world are available 

online. The facts and analysis of all the reported cases across the globe can be read and 

referred. Various law libraries are available whose services can be availed by becoming 

the member and one can refer different journals, books and other related information 

pertaining to law. They can not only read but can also post their research papers on the 

Internet or can send their article for publication through Internet. For example the online 

law library like Manupatra, India quest etc is a few examples. For e.g. fig. 4.6 shows 

webpage of a Law firm where an individual can consult the Lawyer and can also ask the 

Lawyer to fight his case if the Lawyer is interested. 

 

4.5 Webpage: Legal Firm 

 

 

Similarly Internet is being used by official bodies to disseminate important information 

and decisions on legal cases, which have generated a high rate of interest. For example, 

the verdict of the Louise Woodward trial in Massachusetts was first released on the 

Internet, as was Kenneth Starr’s report on his investigation of President Clinton. The use 

of the Internet to disseminate information on such cases has been an important step in 

popularizing the Internet as a resource for current newsgathering.13  
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e. Positive Impact On Banking Institutions 

The evolution of Internet with the concept of electronic money has boosted the electronic 

banking business at the same time the electronic cash revolution has paved way to the 

new electronic age. 14 Now all baking institution highlights e-age banking, which can be 

seen in the Website of any Bank. For reference the WebPages of State Bank of India is 

given below in fig. 4.7. 

 

4.7 Web page State Bank Of India 

 

 

 Thus through Internet by the comfort of one’ house one can know the balance, can also 

pay through their account various bill without going to bank, can apply for different loan 

and like wise many banking facility even handicapped person can also do like a normal 

person due to e-age banking which has been possible only through Internet. With e-

Banking one can automate his critical banking activities and can interact electronically 

with his bank with comprehensive tools that help reduce administrative costs, increase 

productivity, and improve cash management—in a security-enhanced environment. 

HDFC Bank is the first Bank in India to enable such high-tech connectivity. 

 

Hence through Net banking or Online Banking or Internet Banking now up-to-the second 

one can access anytime anywhere. With Net Banking, one can not only view his account 

balance but also open a Fixed Deposit, transfer funds, pay electricity, telephone or mobile 

phone bills. One can also run through interactive Net Banking demo to learn more about 

javascript:popupviewdemo();
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its various online banking or Internet banking features. Also many banks has introduced a 

new, powerful feature for their Net Banking customers – for e.g. in HDFC bank With 

One view not only his HDFC Bank accounts but also his ICICI Bank, Citibank, HSBC, 

Standard Chartered Bank, Global Trust Bank accounts, Citibank credit cards and HDFC 

Bank Demat accounts. So one can actually view six banks at the same time on one 

screen. All these facility are available free of cost. These all benefits are there due to e-

age banking. 

 

f. Positive Impact On Administrative Institution  

Internet is the tool, which facilitates e-governance in society for the purpose of smoother 

flow of information, including Government instructions and directions.15 The website and 

Internet provide a link between the citizens and Government. The website designed by 

the Government displays different applications and formats for use by officials and 

citizens. It is also used for communicating notes and comments for faster administration 

and avoids delay in transmission, resuming in effective service, which is the objective of 

e-governance. Thus Government in India, with the help of IT experts, is intercepting the 

concepts, formulating policies and transforming them into real time vision and missions 

to leap into the new dimensions of paperless Government. The Government is also 

making efforts to gear up to attain the objective of e-Governance and to network with the 

challenges of changing socio-economic modern science and technology. Thus the 

Government of India has designed a vision Statement to indicate route map to attain the 

said objectives. The Government of Andhra Pradesh is the first State of India moving fast 

on the track of e-Governance using the Internet, videoconferences and websites in their 

day-to-day administration. It is providing ‘e’ services through ‘one stop shops’, ‘e’ seva. 

It provides services such as collection of electricity, water and telephone bills, issuance of 

birth and death certificates, applications for issuing passports and handling of grievances 

of its citizens. The various departments of the Government are using information 

technology for disseminating information and data for the purpose of administration. 

 

Thus in Indian society also there has been profound influence of the mushrooming 

software/ICT professionals (commonly known as knowledge workers) who at present 
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constitute the majority of the upper-middle class, working population. These 

professionals are pushing the boundaries of change within the social fabric, and 

demanding higher participation in the governance enabled through ICTs. In 1999, 

Government of India decided to set up a National Institute of Smart Government as a 

tripartite venture between Government, business and community. Although India’s 

teledensity is 2 fixed lines per 100 persons, and is very low on PC ownership due to 

purchasing power, the ministry of Information technology envisions Internet based 

information facilitation for the common public by various Government agencies by 

establishing 100 million Internet connections and one million Information kiosks (i.e. 1-2 

connections per village) by 2008 with private sector and unorganized sector participation, 

promotion of Indian language content over the Internet, re-engineering of Government 

processes leading to Governance and launching of mass campaign on IT awareness. 

Together with NASSCOM, the Government of India is committed to push e-Governance 

with high priority. Most National and State Administrations have websites that are 

comprehensive and multi-lingual. They are informative, but not very interactive at this 

stage. Center for Development of Advanced Computing through GIST technology with 

directives from the Government initiated and commissioned the project of developing 

Indian language tools with natural language processing in evolving script and font 

standards to run a common e-Governance thread through the 95% population speaking 18 

officially recognized, disparate languages.16  

 

i. e-cops – A boon to Society 

Almost 6% of the Respondents said that e-cops is a boon to society. They were also 

aware of the fact that Andhra Pradesh is the first State in Indian Society to launch e-cops 

(e-computerized Operation for Police services) and a trendsetter in the crime processing 

and investigation by using technology. It has wired up 395 Police stations in Hyderabad 

City, Viayawada, Vishakapatnam, Srikakulu and Ranga Reddy Districts.17  

 

4.8 Webpage: Andhra Pradesh e-Cops 
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The Law enforcement becomes more proactive. It provides filling of Fir’s transfer of 

Information relating to the accused, locating arrest information file, preparation of reports 

and registers. It not only helps the citizens in filling the complaints online and provides 

the transparency of the Government in the crime control, Law and order and 

administration operations. It facilitates automatic maintenance of register and generator 

of reports, data analysis, planning and coordination, speedy detection of crimes and 

monitoring prosecution. The e-COPS project has an extensive Positive Impact on the 

Police Services. With the new system, a case registered at one Police station can be 

tracked at any other Police station within the State, even at the most senior official's 

workplace. Crime statistics and criminal data are available for any Police personnel to 

access. Information on missing vehicles and missing persons is also stored in the database 

for quick retrieval. Thus the e-COPS project facilitates faster exchange of critical 

information between various departments in the Government and Police stations, 

substantially reducing the amount of paperwork that Police personnel have to handle. Its 

centralized database enables the streamlining of Police-related workflow within the 

Government and results in higher efficiency and better crime detection rates. The Andhra 

Pradesh Police services can now initiate instant Statewide alerts through the e-COPS 

system. Dataflow from units to units is seamless and instantaneous — from the Police 

constable's reporting to the Commissioner's decisions. E-COPS is like a boon to Law 

Enforcement. Thus Internet technology provides the powerful tools required for 

performing effective and rapid searches for general information. It provides multiple 

benefits for both the organization and for individual Police officers. Due to the greater 
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coordination of information, the investigator is able to make multiple verifications within 

a limited period of time, making law enforcement more proactive. Simply put, it casts a 

wider net. The results are easily seen by looking at the effectiveness of similar programs 

in countries, which are already computerized. For example, the percentage of crimes 

solved rose by over 20% since computerization of the Police department in Singapore 

 

g. Positive Impact On Judiciary System 

The objective of ‘e’ Governance is not completely achieved unless information 

technology is rationally and extensively implemented in the judiciary. The delay in 

delivery of judgements can be attributed to age-old mechanism and traditional procedures 

being continued even during this revolutionary communication era.18 In this electronic 

age such delays can be prevented and people’s desire for efficient and quicker justice for 

their problems can be satisfied. Government across the globe is strategically planning to 

use the information technology in the justice delivery mechanism by equipping 

themselves with a number of tools designed for the purpose. Fig. 4.9 shows Webpage of 

Supreme Court Of India 

 

4.9 Webpage: Supreme Court of India 

 

 

In Indian society also the need is aptly recognized to cut short the delays in the justice 

delivery mechanism. A revolutionary change is also taking place in Parliamentary 

transaction by making available the activities of the parliament through live broadcasting. 
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The existing laws are being amended to recognize the transaction that have taken place 

through electronic media and to accept the electronic records as evidences.19 The recent 

decision of the Government of granting bail to the 780 prisoners of Chanchalguda Jail 

(Hyderabad, India) after hearing them through a videoconference is one of the welcome 

and positive measure of Internet utility in the use of electronic media in the judiciary.20 

Thus the positive aspect of Internet usage in Judiciary, Administration, Governance lies 

in the fact that this facility helps us cut down unnecessary expenses and reduces chances 

of prisoners making a break for it during the transit to the courts. Supreme Court allows 

recording of evidence of witness through audio or audiovisual technology, there by 

indicating that tape recorded evidence could also be treated as admissible evidence in a 

court of law. 21 Now all the States in India are in the process of forming e-courts with 

help of Internet. The e-courts are expected to be operational by September 2004 in many 

of the identified States. Even in Jodhpur the planning for e-courts is in progress. Thus it is 

a hope that use of e-Courts and e-justice mechanism will be striking balance between the 

two sayings- “Justice delayed is Justice Denied” and “Justice hurried is Justice Burried”.  

 

h. Positive Impact On Political Institution 

Information network is gaining political significance in the recent years and have already 

left started their imprints on many political structure. The Respondents who were cyber-

optimists are of the opinion that the openness of the Internet would provide new 

opportunities for political mobilization and participation. The optimistic stance is of the 

opinion that information networks will significantly improve the political system by 

making it more democratic. Focus of the individual member of society and political party 

on structural aspects of the political system through Internet can lead following 

advantage. It makes it possible to include changes which affect the way a political system 

functions without posing the question concerning a polity's democratic quality in the 

sense of classical theory of democracy. The level of Positive Impact that information 

networks have on political structures and democracy depends to a large degree on how 

organizations shape and make use of these networks. That’s the reason that the Cyber-

optimists are of the opinion that the new technology helps increase the role of the citizens 

in public affairs and therefore promotes participatory democracy. Thus networks are 
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attractive due to their flexibility, speed and affordability. The networks enhance the 

organizations' capacity to interact effectively with other organizations in a pluralist 

political system – an asset that is especially advantageous for the smaller organizations. 

This reinforces pluralism and helps to make corporatist systems more pluralist. In the 

majority of cases, the member’s influence on the strategy of and action taken by their 

interest organizations has not changed significantly by the advent of the information 

networks.  

The members of various interest organizations have the ability to by pass their respective 

Organization and express their opinions and demands directly to Governments and 

Parliaments via electronic networks. This exerts an indirect pressure on these 

Organizations to reform their constitutions and internal structures in order to enhance 

their responsiveness. However, for the moment at least, Government agencies and 

members of parliament do not appear to be very responsive to electronic input from the 

Public. Only in low politics, predominantly at the local level, do we find indications that 

citizens participate in Governmental processes. 

The community networks through Internet usage are particularly good examples of this. 

Of course, this does not mean that most citizens take advantage of this opportunity. The 

majority does not even have home access to the Internet. Thus, if we look at the input of 

citizens into the political process via electronic networks, the technical potential to 

participate exceeds by far the actual use of the available technology. If, however, we 

evaluate the political output resulting from communication, information exchange and 

negotiations between organizations, we find indications that the process has become more 

transparent and receptive to collective interests represented by a great number of 

organizations. This does not necessarily lead to a significant increase in direct civilian 

participation (input), but it seems to improve Government performance (output). To some 

degree, information networks account for this in as much as they reinforce pluralist 

structures at the level of organizations. Many of the reports available on the World Wide 

Web play a role in the development of the country's politics. 
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i. Positive Impact On Help And Support Mechanism  

The positive influence of Internet can be widely seen on help and support mechanism due 

to Internet which prevails in Society due to e-help and Support group. For a person with a 

computer and Internet access, the Internet offers low-cost access to information, from 

medical databases to topical books to professional advice. The Internet also offers access 

to online help from people in the form of self-help support groups. Even electronic 

gatherings of people discusses issues and provide help to their participants. This way a 

different form of help and support group is emerging on Internet as e-help and support 

group, which is aid group, which also makes network society interdependent by giving 

mutual aids to each and every member of Network society. 

 

Online services may or may not be content providers, giving users access to content in 

databases owned by the services. These databases include such items as assistance 

configuring computer hardware, free software, virtual shopping, weather forecasts, news 

and sports scores. Online services may also allow users to enter chat rooms, the above-

mentioned virtual spaces where users can engage in conversation with each other. 

According to Stone, chat rooms are a central attraction of online services for many users 

who are willing to "pay money just to connect" with other people who share their 

interests.22  

 

j. Positive Impact On Social Interaction  

The Positive Impact on social interaction can be understood due to filled chat rooms and 

high intensity of email’s send and received. Thus e-discussion groups are acting as social 

interaction group leading to various social processes. A potentially valuable feature of 

group discussion in Internet support groups is for those who are isolated, stigmatized, or 

lack supportive friends, family, or professional helpers23. These isolated individuals gets 

the choice of communicating in several new ways through Help and Support Groups. For 

Writers, or “Posters,” Internet support groups offer the possibility of presenting their 

ideas, thoughts, and feelings to others like themselves. Those who reply can write to 

http://www.ntsearch.com/search.php?q=Online&v=56
http://www.ntsearch.com/search.php?q=computer&v=56
http://www.ntsearch.com/search.php?q=hardware&v=56
http://www.ntsearch.com/search.php?q=free&v=56
http://www.ntsearch.com/search.php?q=software&v=56
http://www.ntsearch.com/search.php?q=shopping&v=56
http://www.ntsearch.com/search.php?q=weather&v=56
http://www.ntsearch.com/search.php?q=news&v=56
http://www.ntsearch.com/search.php?q=sports&v=56
http://www.ntsearch.com/search.php?q=Online&v=56
http://www.ntsearch.com/search.php?q=chat&v=56
http://www.ntsearch.com/search.php?q=chat&v=56
http://www.ntsearch.com/search.php?q=online&v=56
http://www.ntsearch.com/search.php?q=money&v=56
http://www.ntsearch.com/search.php?q=people&v=56
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everyone or send private e-mail or “whisper” in a chat room to the original poster. By 

using nicknames and anonymous remailers, Posters can participate in comparative safety, 

without making their true identity known. Readers, or “lurkers,” also can participate 

without revealing anything about themselves, including their presence, to other 

participants. The geographic diversity of Internet support groups, and the invisibility of 

readers and comparative anonymity of writers in these groups, imply several important 

features. These groups offer the possibility of encountering many different perspectives 

on a problem, of finding people with similar experiences and pain and at the same time of 

communicating in comparative privacy and Psychological safety. For all these reasons 

the Internet seems especially suited to and valuable for those who lack real-world support 

with them. 

 

k. Positive Impact On Economic Institution 

e-Economic Institution are emerging as ingrained social institutions and are further 

facilitating society by making economic activities and interaction possible easily and at a 

very cheap rate across the globe within few seconds making economic life very easy. 

Many businesses use the Internet to augment their already existing business structure to 

propel them beyond their geographic location and many businesses are online only, that 

is there is no office or store to visit.  The cost of doing business online vs. the traditional 

sense is less and more & more businesses are emerging due to the Internet and computer 

technology. The e-trade and e-commerce is also one of the developing spheres of 

economy of cyber society. The Internet is not just for business it can also be used by an 

individual for basic economic activities like for the purpose of online shopping, online 

trading etc. 

 

l. Positive Impact Of Internet On Religion: 

Various Religious Institutions had started using Internet to communicate with members 

of their Religious group. They Use Internet to communicate with members of their local 

community organizations. The information about religious practices, religious teaching, 

religious preaching and religious institutions are available on Internet. Taking Internet as 

the media very many missionaries’ websites try and compel individual’s visiting their 
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websites to baptize as Christians. So even the institution of Religion has also been 

influenced positively by Internet, which is one neither of the very popular medium now 

for Religious propagation. 

 

m. Positive Impact On Social Resource For Information 

e- Library is acting as a Social Resource for Information in Society today . One of the 

Instant benefit through web is e-library. The Web is equivalent in size to a library of 

about one million volumes, doubling every year, largely free. Copying digital documents 

and distributing them globally is at instantaneous speed. Storing them is inexpensive and 

compact, compared to library storage. As Management of the digital documents is easier 

because they can be searched in seconds and their content reshaped to the reader’s needs. 

And they may be multi-media, combining text, sounds and pictures.24  

 

n. Positive Impact On Entertainment 

Internet is not only an information resource or communicating media but serve a good 

purpose in society for entertainment. All types of music-classical, folk, regional, 

International etc is easily available on Internet, which anyone can avail at any point of 

time. Not only the music even the movies of all types- old or new across the globe is 

available on Internet in all the languages. Infact the world of Internet is filled with sea of 

entertaining resources that is through thousands of online games available on Internet, 

which can involve either an individual or the whole family, or the whole nation to 

participate and get thrilled. The online games give the feeling of virtual reality. Thus 

another positive Impact of Internet is that it can make society free from tensions and 

stress by allowing each and every member of society to participate in entertainment 

events of their choice anytime from any place without much effort. 

 

o. Positive Impact On Communication System 

Interactive Media is the new communication system emerging in Society through 

Internet. Internet is one of the quick, cheap and instant source of communication which 

can work for all 24 hours, all 30 days in a month and all 365 days in a year without any 

rest. Hence due to this always on facility the communication with any individual can be 
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made at any point of time irrespective of the place to which he belongs within fractions of 

seconds through email or chat group or discussion groups or discussion forum etc. 

Communication has become more easy and possible in a secured anonymous way 

through Internet. Through Internet one can also chat with any eminent Personality or can 

send email, which in person would have been very difficult for a common person to 

contact and express. This also is one of the positive Impact of Internet that one can 

communicate with any persona at any point of time without any hesitation and restriction 

across the globe. People can chat with people and can come out with constructive 

debates. 

 

p. Positive Impact On Psychic Security  

Even the organization of many Professional Conferences relies a great deal on the 

resources provided by Internet. Finally, the Internet provides a society in which people 

could openly discuss pervasive issues without the fear of physical harm or being 

disrupted by the Government. There is no chaos in cyber society. Even though there are 

no regulation but there is always the protection mechanism that the user always had the 

option of turning it off. In the physical world chaos would never work because people 

could physically harm each other and each other’s property, but in the online community 

chaos has been very successful even without any loss. 

 

q. Birth Of Information Society  

What ever is available on the Internet can be safely retrieved through download of that 

document. So the function of down loading is used to take copy of anything which is 

available on net which can be either software, wall papers, music, motion pictures, online 

gaming or movies and can be used there after at the convenient time. This function of 

Internet keep involves each and every member of network society day in and day out. Thus 

e-Information acts as catalyst for Information society- Information of any source can be 

made quickly available through Internet. Whether it is the time to know one’s result, or to 

know about match score, or about budget details, or Political Party’s Statement, or any 

newspaper information, or for shopping, or for searching for marriage partners, or for jobs 

search, things can be browsed very easily. Hence Internet is transforming the present 
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society into information society due to online communities25 catering the different needs of 

the members of society. 

 

r. Positive Impact On Contest And Earning Resources-  

Another important positive impact of Internet on society is that through Internet one can be 

aware or can be made easily aware of different types of contest, competition, conferences, 

workshop, symposium etc across the globe. It also provide an unemployed individuals with 

some website by working from their home on the website that they will get money so thus 

Internet is also an earning and employment resource. 

 

s. Positive Impact On Surveys 

e-surveys is one of the new research method which has evolved in society which is being 

used by thousands of researcher for carrying out their surveys and to collect responses 

from thousands of individuals across the world in limited time and to come out with 

comparative International analysis across the globe on any issue related with any aspect of 

society.  

4.12 Webpage: Survey.com 

 

 

At the same time findings also can be seen in the form of pictures and chart for 

e.g.www.surveyconsloe.com is one of the website to facilitate surveys. 

 

t. Easy Access To Obscenity  

People who are interested in obscenity can also get it through Internet by comfort of their 

house and can satisfy their temptations. As pornography can be obtained in the privacy of 
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one’s own home--without having to walk into a seedy bookstore or movie house. One can 

download only those things that turn him on, rather than buying an entire magazine or 

video. One can also explore different aspects of sexuality without exposing one to 

communicable diseases or public ridicule. 

 

u. Ingrained In Social Life 

Internet Usage is now part of Social Life. The positive implication of Internet on society 

lies in the fact that Internet has become a part of life of the users or the individual member 

of society. It is so much a part of one’s life that since the birth of an individual the use of 

Internet becomes Inevitable. For example let us understand this with a hypothetical 

example ‘A’ is the newborn baby in order to search the name for this child parents found 

Internet to be the best source to suggest the name, then for searching the school. When ‘A’ 

is 3 years old then again the use of Internet is required. In order to complete homework 

again ‘A’ has to take the help of Internet, then to recreate oneself and to avoid monotony 

‘A’ can be found often playing online games, listening online music and watching online 

movies,  ‘A’ is fond of writing poetries, essays and research papers where to get it 

published answer is go online, now he got the email-id of various International Journals 

where he is getting his creations published and is at the same time reading the poetries, 

articles published by others, than after schooling which professional institute ‘A’ should 

join to search it across the globe or within the same country one has to rely on Internet as 

there is no quick and easy service available other than internet So all the information from 

admission to entrance test to selection or consent for joining the course Internet has to be 

used. Then after completing the professional degree some other specialized degrees are 

required then ‘A’ can also go for Online degrees along with the main professional degree, 

now ‘A’ with professional degree is searching the job again the Internet is the way to go so 

he post his resume to various Institution through Net and at the end is able to secure a good 

reputed job, now after job ‘A’ hosts his own website to communicate with peoples, now 

the parents of ‘A’ are worried about his marriage Internet is again the way to go now 

parent’s of ‘A’ and ‘A’ is searching the wife for ‘A’ one day there is a suitable response on 

Net, so now the mate has been finalized through Internet all the shopping of the marriage is 

done through Internet even the engagement ring all other jewelry is purchased through 
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Internet with comfort  from one’s house. ‘A’ is also posting every day love letters to his 

would be wife five times a day sometimes it is twenty including e-Cards. Invitation for 

marriage also was posted through Internet to the friends and relatives. Now after two years 

‘A’s wife’ gave birth to a child again the same cycle the search for the name started. Thus 

Internet has become so much a part of social life of individuals that users cannot think for 

going without Internet. Thus Internet usage has ingrained into society as part of social life. 

Thus it can be concluded that the positive Impact of Internet on society is innumerable. 

The positive influence of Internet can be seen from Social relationship to social structure 

and Social function. The summation of Positive Impact of Internet on Society lies in the 

fact that the Internet has made the social life easy by making each and every individual 

informed about society’s happening and by promoting interaction and relationship with the 

family members, friends, and relative and other required distant individuals across the 

globe making different types of society united to join together through internet links 

resulting in a fruitful internet social outcomes. Thus it becomes evident form the above 

qualitative impact that Internet is influencing individual’s life in a positive way in the 

society and is acting as the facilitator, informer, teacher, guide, helper, entertainer, 

communicator, linker, participator in everyday social life of an individual in cyber society 

and society in general by giving shared online community. 

 

II. POSITIVE IMPACT OF INTERNET ON SOCIETY: QUANTITATIVE 

 

Now lets quantify all the qualitative empirical responses and findings  about positive 

impact of Internet on Society. Thus summing up the responses for the positive influences 

of Internet as given by respondents it comes out as follows: 

 

a. 62% said that they cannot go without Internet anytime in their life. 

b. 71% said all in all Internet is good  

c. 87% said Internet Usage should be promoted. 

d. 83% said Internet is a Facilitator. 

 

Thus summing up all the conclusions it comes out to be = 62 + 83 + 71 + 87 = 303 
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Taking average it comes out to be =303 / 4  = 75.75 = 76% 

                                                           

Thus 76% respondents have highlighted the positive impact of Internet on society, which 

is a good signal that Youth of Today and society in general are using Internet in positive 

way due to emergence of various e-institutions through Internet. And all these e-

Institutions are providing very many facilities making social life easy and quick. Thus to 

count the positive Impact of Internet on society will lead to unending debate and 

innumerable positive influences. But to over look its negative influence will be more 

dangerous to society hence chapter 5 is about the negative Impact of Internet on Society. 
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