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CHAPTER VI 

INTERNET AND PRESSING SOCIAL ISSUES 

 

At the very beginning of evolution the living organisms were very simple and 

there was an abundance of diversity, but all the organisms were very similar. 

As life evolved, organisms became increasingly more complex and diversity 

remained abundant. At some point, however, humans became the dominant 

life form. We now control all other forms of life, clearly deviating from the 

process of natural selection. Likewise, in the computer Industry, diversity to 

this point has been solid and products have continually become more 

complex. Now, Microsoft is threatening to become the dominant company. 

Not only will diversity of companies be affected, but also evolution of the 

computer industry. That is the entire situation of evolution of networking 

parallels the evolution of life on earth. Thus today we are confronted with a 

variety of issues, which is rocking us to think due to this rapid ongoing 

institutionalized evolving process of networking which is somehow 

occupying an important place in our everyday social life and routine.1 

Whether we are required to be considerate ourselves about this can be 

evaluated from the required necessity of Internet in the Life of the 

Respondents which is given below in fig. 6.1 which is about possibility of life 

without Internet. 
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6.1 Possibility of Life without Internet 

Possibility of Life Without Internet

Yes

29%

No

62%

Neutral

9%

 

Yes No Neutral 

29% 62% 9% 

 

The issues related to Internet usage, as a necessity of social life can be 

understood well from the Fig. 6.1. which is about possibility of life without 

Internet? Of all the Respondents majority that is 62% are of the opinion that 

there isn’t any possibility of life without Internet. According to them it 

difficult to survive without Internet, as they are dependent on Internet for one 

or the other reason.29% of the Respondents said that they can continue 

without Internet being a part of their life whereas 9% were neutral in their 

approach towards possibility of life without Internet. Thus it is clear that 

Internet is now a part and parcel of social life, which can also be verified from 

the hours spent on Internet everyday by the Respondents during vacations and 

Placement, which is given below in fig. 6.2.  
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6.2 Hours Spent Everyday for Internet Usage by Respondents during 

Vacation/Placement 

Hours Spent everyday during Vacation / 

Placement

1

10

100

30 Min 1 Hr 1.5 Hr 2 Hr 2 Hr <

Vacation

Placement

 

 Vacation Placement 

30 Min 26 41 

1 Hr 24 21 

1.5 Hr 10 7 

2 Hr 30 19 

2 Hr < 10 12 

 

Fig. 6.2 is giving an idea about the Internet usage at the time when there may 

not be urgent and compulsory requirements of its Usage that is during 

holidays and Placement. Possibly at the time of Placement Internet may be 

required but may not be during holidays. The Internet usage time given for 

both vacations and placements is almost the same. Thus the fig. 6.2 above 

shows that Internet is required now at every point of time in life of the Users. 

Now with this it becomes very important to know where the Respondents are 

regular in their activity when online. Thus the fig. 6.3 is about the regularity 

of the Respondents in Internet Activities carried out online. 

6.3 Regularity in Internet Activities 



2001 - 2004 

 

184  Anuradha Parasar, Impact of Internet on Society, Aavishkar Publishers, Jaipur, 2006 (ISBN: 81-7910-170-3) 

 

 

Regularity in Internet Activities
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 Regular Irregular 

Surfing 73% 27% 

Chatting 63% 37% 

Games 5% 95% 

Banking 10% 90% 

Casino 6% 94% 

e-mail 83% 17% 

Pornography 3% 97% 

Shopping 11% 89% 

 

The fig. 6.3 is like a light to guide that where the direction of flow is while 

online i.e. whether Respondents are regular in Productive activities or are 

regular in non-Productive activities .As far as surfing for information is 

concerned 73% Respondents said that they are regular where as 27% 

respondents said that they are irregular. This shows that majority of the 

respondents are well informed and updated due to Internet. For the purpose of 

chatting 63% Respondents said that they are regular and 37% Respondents 
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said they are irregular. Thus majority of the respondents are in interaction 

with the known as well as unknown Individuals who are online but some how 

interaction links are strong around the world due to chatting with people of 

their interest, which is both good as well as bad. If chatting is for productive 

reason with Teachers, friends or relatives then it is good. But if it is with some 

stranger merely for joy or to kill time it is not good. For the purpose of games 

only 5% Respondents said that they are regular and 95% Respondents said 

that they are irregular. Thus only a few respondents are addicted to online 

games where as majority of the respondents takes it very lightly and are not 

interested in wasting their time in playing online games. This is a good signal 

that majority of Respondents are not addicted to online playing. For the 

Purpose of Banking 10% Respondents said they are regular and 90% 

respondents said they are irregular.2 This shows that a small percent of the 

Respondents are Using e-age banking facility. For the purpose of Online –

Casino 6% of the Respondents said that they are regular and 94% respondents 

said they are irregular. This is not a good signal. For the purpose of email 

83% Respondents said that they are regular and 17% respondents said they 

are irregular. The majority response is a good social indicator of social 

interaction and process.3 For the purpose of pornography 3% respondents said 

that they are very regular which is not a good indicator of morality as per 

social standards. For the purpose of shopping 11% respondents said that they 

are regular and remaining 89% said they are irregular. This shows that very 

many respondents do participate in online shopping but they are not addicted 

it and are till now using it positively. This shows that all the respondents are 

regular in online activity for one or the other reason but it is necessary to 

understand that these online tasks are continued at the cost of which other 
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activity. Thus fig. 6.3 is about the possibility stated by the respondents that 

what they would have been doing had there been no computer so an to 

analyse that loss is more or profit is more. 

 

6.4 Possibility of engagement in Activities in the absence on Internet 

 

Possiblity of Engagement in Activities in the Absence Of Internet
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Reading Studying Hobbies Sleeping Gossiping Games 

Writing 

Letters 

Attending 

Parties 

23.6% 4.8% 0.5% 4.8% 1.4% 2.9% 3.4% 0.5% 

 

Sports 

Activities 

Telephonic 

Chit Chat 

Roaming 

Around Music 

Making 

New 

Contacts 

wasting 

Time 

and 

Use of 

Typewriter 

Wasting 

money  
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energy 

4.8% 2.4% 1% 4.3% 1.4% 3.8% 1.4% 1% 

 

Restricted 

Information 

Strengtheing 

old contacts 

Visting 

Libraries Gardening 

Watching 

T.V. 

Eating 

Food 

Posting 

Things Movies 

0.5% 7.2% 13.5% 0.5% 1.9% 1.4% 9% 2.4% 

 

Painting 

Co-

Curricular/Extracurricular 

Activity 

0.5% 0.5% 

 

Fig. 6.4 is giving an interesting finding, which is about possibilities of 

engagement in activities in the absence of Internet. The question was kept 

open ended so as to explore different dimensions of the possibilities of 

activities in which the Respondents may indulge in the absence of Internet. Of 

all the possible options about the engagement in activities in the absence of 

Internet 49% Respondents said that they might be reading some journals, 

newspapers, Books, comics, novel etc, 10% responded study where as 28% 

said visiting libraries, 20% said posting things in the absence of Internet. One 

point worth understandable here is the fact that since respondenst are students 

this is one of the obvious responses. Other than these responses the other 

responses in the order of Hierarchy are 10% sleeping. That is 10% responded 

engaging themselves in sleeping in the absence of Internet in a way it is good 

in a way it is bad. In Manusmriti Manu said that if you find a student sleeping 

wake him up. Thus here in a way Internet is helping these students to continue 
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working without wasting their time in sleeping. Where as on the other hand 

working to continue Internet activity at the cost of sleeping is resulting in 

health problems, anxiety, laziness, headache and sleepy feeling during the day 

time interfering in very many of the routine activities of the Respondents 

which is not Good and is one of the problem of these Respondents who 

continue with Internet activities late night. Infact here in this universe of 

Study since a sample percent of student play late night Internet game 

preferably counter strike and like so on an average everyday in the class 

nearly 5-8% of the students sleeps how so ever important and interesting the 

ongoing class discussion and topic may be. Other Responses are 3.4 % said 

Writing Letters, 0.5 % said Attending Parties, 4.8% said 2.4% said Sports 

Activities, Telephonic Chit Chat, 2.4% said Roaming Around, 4.3% said 

Music, 1.4 % said making new contacts, 3.8% said wasting time and energy, 

1.4% said use of typewriter, 1% said wasting money, 0.5% said Restricted 

Information, 7.2% said strengthening old contacts, 13.5% said Visiting 

libraries, 0.5% said Gardening, 1.9% said watching T.V., 1.4% said Eating 

Food, 9% said Posting things and 2.4 % said Movies, 0.5% said painting and 

0.5% said co-curricular activity. Thus as far as the responses about Roaming 

Around, wasting money, watching T.V, Posting things, Reading, writing, 

making new contacts, using typewriter and Telephonic Chit Chat is concerned 

there is no harm because all these activities can be done on Internet. But 

concerns should be serious about the Responses where Respondents said they 

are carrying out Internet activity at the expense of Sleeping, Strengthening old 

contacts, Eating, Hobbies, Music, Gardening, Attending parties, Sport 

activities, Painting, co-curricular and extra –Curricular activities. But all these 

activities are very important for society for the purpose of making life lighter 
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and enjoyable and also help in reducing tension. Thus the respondents are 

carrying out Internet activity at the risk of some of very important social 

activities, which helps in tension management in society.  

 

Thus due to various challenges which Internet usage is posing Soicety we 

have a number of issues for consideration in this growing world of Internet 

usage which are as below 

a. Social issues  

b. Economic Issues  

c. Legal Issues  

d. Cultural and National Sovereignty Issues 

e. Issues Related to web based learning 

f. Political issues 

g. Issues related to Information Resources 

h. Issues related to Justice Delivery System 

 

 

a. SOCIAL ISSUES 

Society as a whole, and individuals within society, are significantly affected 

by Internet. Some of the important Social issues for concern are in the 

following areas:  

i. Equity of access to information;  

ii. Pricing;  

iii. Regulation;  

iv. Consumer rights;  

v. Privacy; and  
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vi. Electronic freedoms 

vii. Digital Divide 

viii. Social Strength in Cyber Power  

ix. Ambiguity of Cyber space 

x. Authenticity of data 

xi. Easy Accessibility Of Obscenity 

 

i.Equity of access to information  

In a society that claims to offer equality of opportunity, there is a need for 

equity of access to information, and hence to the infrastructure whereby 

information is accessed.4 Currently, the Internet and the worldwide web are 

accessible for relatively low costs.5 Will this remain the case?6 Will a form of 

'universal service' emerge, which everyone will enjoy or will critical aspects 

of the information infrastructure be restricted to particular classes of people, 

such as the well off, and those in urban areas (or even, as the installation of 

cable suggests, to those in well-off urban areas)?  

 

ii.Pricing  

A related issue is that of pricing, particularly of information gathered and 

made available by government. This raises questions about Crown Copyright, 

statutes and court judgments, statistical collections and spatial information. 

The information infrastructure comprises many components, including high-

bandwidth backbones, regional capacity 'tail-ends' out to user sites, and 

workstations in public institutions such as schools and libraries.7 The cabling, 

network hardware and software, and communications protocols need to 

respect a sufficiently common set of sufficiently advanced standards and 
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protocols that inter-operability can be achieved and yet the whole undertaking 

must incorporate sufficient flexibility and adaptability that future advances 

can be exploited. It is also important to appreciate that the scheme is 

intrinsically Supra National, or Global rather than just Regional, National or 

Local.  

 

iii.Regulation of the Information Infrastructure 

Many difficulties must be confronted, however one, which has attracted 

attention, is the question of regulation of the information infrastructure.8 A 

great deal of attention has been focused on sexually explicit material 

particularly that which would be refused classification by the Censor, and 

which would accordingly be illegal to possess or distribute in printed or 

filmed form. Other risks exist, however, such as incitements to violence, 

including extreme forms of racist behaviour, and instructions on how to 

prepare explosives, commit crimes and perform terrorist acts.  

 

iv.Consumer’s Rights 

Concerns also arise about the impact of IT on consumer rights.9 Will laws that 

protect consumers in such areas as door-to-door selling and payment using 

plastic cards be enforceable in the new electronic contexts? Will advertising 

standards laws be sustainable, or will, for example, those banning tobacco 

advertising be subverted through use of the global information infrastructure? 

And will consumers be able to protect their intellectual property in materials 

and software that they produce, sell and distribute using the information 

infrastructure? The challenge for governments is to impose controls in 
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support of the public interest, without destroying the free, open and self-

regulatory nature of the Internet.  

 

iv.The privacy of personal data and personal communications  

The equity of access to information issue was discussed earlier. The other side 

of the same coin is the question of the privacy of personal data and personal 

communications. In general, activities on the Internet and the worldwide web 

are identified, the postings individuals read the goods and services they 

enquire about or purchase can be monitored and recorded.10 The growth rate 

in traffic on the information infrastructure has been so great that its impacts 

on privacy have so far been more theoretical than real. But both commercial, 

marketing interests, and government agencies whose functions include data 

surveillance, are taking an increasing interest in the information that can be 

gleaned about individuals from their behaviour on the Internet. It is also of 

concern that the way in which we are leaving increasingly intensive trails of 

personal data behind us, which can be used to analyze our past and present 

behaviour, and manipulate our future behaviour.  

 

vi.Electronic Freedom  

Many people are arguing for considerable electronic freedoms for individuals. 

One example is the movement to ensure that any individual is free to use any 

form of cryptography. This means, on the one hand, that individuals will have 

the same rights in Cyberspace as they do in the real world, to obscure their 

conversations from people who may be listening.11 On the other hand, it 

makes the tasks of National security and law enforcement agencies in 

http://www.anu.edu.au/people/Roger.Clarke/II/CryptoSecy
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combating organized crime and terrorist groups more difficult than it 

otherwise would be.  

 

Vii.Digital Divide 

Other very important issues of concern for the society is emerging digital 

divide. The term "digital divide" have helped focus public attention on the 

important social issue of technology and inequality.12 It is now time to deepen 

public understanding of this issue through a more thorough appraisal of what 

access to ICT entails and of the ends that such access serves. In a speech at 

Telecom 99 in Geneva, Switzerland, UN Secretary General Kofi Anan 

warned of the danger of excluding the world's poor from the information 

revolution. He said, "People lack many things: jobs, shelter, food, health care 

and drinkable water. Today, being cut off from basic telecommunications 

services is a hardship almost as acute as these other deprivations, and may 

indeed reduce the chances of finding remedies to them”. Thus this issue is of 

Great concern in Indian society where citizens still struggle for reliable 

sources of food, water, medical care and educational opportunity, bridging the 

digital divide may seem like a lofty goal indeed. Information and 

communication technologies will never be a magic bullet that eliminates the 

need for sound developmental investments, but they can serve as a crucial 

factor, enabling NGOs, governments and individual citizens to improve the 

quality of life at home and abroad. 

As the Bush administration takes steps to dismantle the digital divide 

initiatives of the Clinton-Gore era, those who advocate technology access 

programs must consider their lines of defense and the rationale for their 

views. Is the "digital divide" a useful construct as originally conceived? Or 
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should the notion be broadened or reconceptualized toward a different 

framework for analyzing technology access and social inclusion? Many argue 

that a reconceptualization is in order.13 They begin the discussion with three 

vignettes, and then they turn to models of access for social inclusion, drawing 

on discussions of literacy. Finally, the digital divide framework provides a 

poor roadmap for using technology to promote social development since it 

overemphasizes the importance of the physical presence of computers and 

connectivity to the exclusion of other factors that allow people to use ICT for 

meaningful ends. Rob Kling, director of the Center for Social Informatics at 

Indiana University, explains well this shortcoming14: 

 

 

 

 

 

 

 

 

 

6.6: Comparing Literacy and ICT Access  

  Literacy ICT Access 

Communication 

Stage 
Writing, print 

Computer-mediated 

communication 

Economic Era Industrial capitalism Informational capitalism 
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Physical Artifact 
Books, magazines, 

newspapers, journals 
Computer 

Organization of 

Content 

Novels, short stories, 

essays, articles, 

reports, poems, forms 

Web sites, e-mail, 

instant messages 

Receptive skills Reading 

Reading + multimedia 

interpretation, 

searching, navigating 

Productive skills Writing 

Writing + multimedia 

authoring and 

publishing 

Divides 
A great literacy 

divide? 
A digital divide? 
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Finally, they are both tied to somewhat controversial notions of societal 

divides: the great literacy divide and the digital divide. a. Digital Divide 

Basics. In every Society at the dawn of the 21st century, polarities of income, 

class, colour, and space are translating into digital divide.15 This divide is 

between those who can access and use phones, computers, and the Internet 

and those who cannot.16 There are economic, cultural, and also spatial 

dimensions to this divide, because, for example, the lower income inner city 

community is excluded structurally and physically, living in unmarked but 

well defined neighborhoods with different or fewer resources.17 Digital divide 

measures usually focus on individual or household access. However, the 

digital divide also involves social applications of technology together with the 

content of networked information. There has always been a gap between 

those people and communities who can make effective use of information 

technology and those who cannot. Now, more than ever, unequal adoption of 

technology excludes many from reaping the fruits of the economy. Thus in 

contemporary Indian Society the criterion for stratification is "digital divide" 

to refer to this gap between those who can effectively use new information 

and communication tools, such as the Internet, and those who cannot. While a 

consensus does not exist on the extent of the divide (and whether the divide is 

growing or narrowing), researchers are nearly unanimous in acknowledging 

that some sort of divide exists at this point of time.18 But definitely the divide 

is growing between haves and have-nots in terms of access to technology.19  

 

  

viii.Social Strength in Cyber Power 
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Thus Internet in society is emerging as a new – social power. Researchers 

with the Educational Development Center have documented that users of 

CTCs gain computer-related job and job-hunting skills as well as advances in 

the areas of employment, learning, increased confidence, and sense of 

community. Breeden et al found that CTCs are popular with all ages, provide 

a wide variety of benefits, but offer management and sustainability challenges 

to their operators.  The Department of Commerce has published three dozen 

case studies of CTCs funded by their Technology Opportunities program 

(formerly TIAAP). Even Jim Walch argues that a new, 'wired' political 

community is emerging, a net-polis. The contours and nature of this political 

community are only in formation, nebulous. A major concern—for 

politicians, scholars and citizens—is maintaining democratic values in 

Cyberspace: equal access, responsibility, representatively, public control and 

accountability.20  

 

ix.Ambiguity Of Cyber Space 

An on-line Chat room, the place can also be described as a hot-tub which 

exists in cyberspace and is very real to those who inhabit it's space, yet one 

could not walk or drive to get there. People go to the chat room, yet at the 

same time they are also at home. Thus many questions and issues arises 

because of the ambiguity of Cyberspace like is it real or a "consensual 

hallucination”? Where is it? What are people doing there and why? Who 

owns Cyberspace, and what government administrates it? 

 

x. Authenticity of Data 

http://www.ntsearch.com/search.php?q=People&v=56
http://www.ntsearch.com/search.php?q=chat&v=56
http://www.ntsearch.com/search.php?q=time&v=56
http://www.ntsearch.com/search.php?q=home&v=56
http://www.ntsearch.com/search.php?q=people&v=56
http://www.ntsearch.com/search.php?q=government&v=56


2001 - 2004 

 

198  Anuradha Parasar, Impact of Internet on Society, Aavishkar Publishers, Jaipur, 2006 (ISBN: 81-7910-170-3) 

 

 

An unhelpful myth is being spread about content. Web sites are being sold 

with the promise that one can create content once and then publish it 

everywhere --- to the Web, print, mobile phones, interactive TV, etc. 

Unfortunately, this concept of ‘reusable' content takes a very simplistic, 

commodity-based view of content.21  

 

xi. Easy Accessibility of Obscenity 

Pornography appears to be a social problem for many people, but the specific 

nature of that 'problem' is a contested matter in which interested parties 

struggle to define or even prevent its definition as a public problem. Some 

religious groups preach that pornography propagates perverse sexualities and 

its proliferation portends the poverty of morality. Some women promulgate 

the view that pornography preserves and promotes patriarchal power. Some 

other women claim that pornography in popular music leads to all kinds of 

teenage pathology. On the other hand, producers of pornography argue that 

their products have the positive potential of catharsis, channeling off sexual 

desires into masturbatory fantasies. And many people who purchase 

pornography consume it in the privacy of their homes and cannot comprehend 

why a private matter should become a public problem. This type of unlimited 

access to pornography, with no accurate, enforceable age check and no 

verification procedures, has never occurred in print, broadcast, Satellite or 

cable media before as it is today in cyber world. Cyberspace is currently the 

free speech absolutist's dream world.22 The appearance of pornographic 

material like this on a public network accessible to men, women and children 

around the world raises issues too important to ignore--or to oversimplify. 

Parents have legitimate concerns about what their kids are being exposed to 
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and, conversely, what those children might miss if their access to the Internet 

were cut off. This is a unique, disturbing and urgent circumstance, because it 

is children who are the computer experts in our Nation's families.  

 

 

b. ECONOMIC ISSUES 

 

At a more general level, IT is affecting aspects of the National economy. One 

of a major issue for consideration in this respect is the concern about 

electronic money. Electronic Money will have to find a convincing answer to 

fraudulent practices and lack of security and privacy on the Net if its use is to 

increase.23 Though it is one of the most convenient of the mediums of 

exchange available the very issue of security of use of it hampers its progress. 

Given the frequency with which hackers penetrates supposedly secure 

computer networks, issues of the stored value cards will have to wage a 

constant battle to protect themselves against fraud losses. Worse, they will not 

be able to respond quickly to a subversion of the security measures on stored 

–value-cards due to the time and expense that it will take to replace the 

compromised cards. Thus the potential for fraud will greatly constrain the 

growth of electronic money. Not only this IT is also influencing the following 

areas in which issues for concern are the following:  

i. Employment levels;  

ii. The distribution of income; and  

iii. Access to education and training.  

A Pair of related concerns are employment levels and the distribution of 

income. It appears that the capacity of advanced societies to produce may be 
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starting to outstrip their ability to consume. Productivity tools of many 

different kinds are enabling organizations to perform functions with fewer 

resources, and in many industries this means that fewer humans are being 

employed. The rate of new job creation by emergent industries appears not to 

be high enough to take up the slack. The result is that, even when the 

economy is improving, unemployment levels are staying high, participation 

rates are falling, and more people are in part-time employment than was the 

case in the past. Some people are fairly well adapted to part-time pay for part-

time work, especially at particular stages of their lives, such as the period 

when young children are at home or needing care after school, and in the 

years preceding full retirement from the workforce. Unfortunately, many of 

the people out of work in at present are recent school-leavers, many of them 

matriculants, and in some cases even tertiary-trained graduates. In the past, 

people who had never been employed, and had therefore never had an 

occupation, were rare exceptions, but we may be seeing the emergence of a 

whole class of permanently unemployed and unemployable. Many others 

among the currently unemployed are people who have not only an economic, 

but also a psychological, need to be in employment.  

IT is succeeding for the organizations that use it, and may do so for the 

customers of those organizations (variously companies, consumers and clients 

of government agencies). It may also do so for the people who continue to be 

employed. There is therefore a need for society to deal fairly with the people 

who don't have jobs as a result, at least in part, of IT's success. Thus issues 

related to measures of several kinds are needed which are as follows:  

- To ensure that the distribution of income is equitable;  

- To enable the unemployed to achieve individual quality of life; and  
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- To address the problem of whole communities within which few members 

are employed.  

A related need is means of ensuring that access to education and training is 

equitable, such that everyone has an opportunity to gather the knowledge and 

develop the skills needed to gain employment.  

 

 

c. LEGAL ISSUES 

 

With emerging cyber relation and electronic communities even Legal 

framework in India is also very considerate which is well evidenced from the 

fact that we have Cyber law.  

Parliament approved the Information Technology Act in May 2000 to crack 

down on Cyber crime, allowing Cyber cafes and Internet users' homes to be 

searched without warrants at any time as part of criminal investigations. It 

also allowed the authorities to block access to sites considered pornographic 

or that "endanger public order, the integrity and security of the Nation and 

relations with other countries." Those setting up "anti-Indian" websites can be 

jailed for up to five years. The strict laws about the Internet allow prosecution 

of anyone infringing the country's moral and political laws. To show their 

goodwill, Cybercafes have put up notices warning young users. The Police in 

Mumbai proposed new measures against Cyber crime to the state government 

of Maharashtra (which includes Mumbai) in February 2004 requiring people 

to show their ID and give their postal address before using a Cyber cafe, 

which would be obliged to retain such data for at least a year. Cyber cafe 

owners would also have to install monitoring equipment at their own expense 
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to block access to pornographic websites and other offensive material. They 

would also have to register with the authorities and pay an annual licence fee. 

The Indian Cyber cafe association, APIAP, protested against the measures, 

which it said, would lead to closure of most of the city's 3,000 or so 

Cybercafes. Asking customers for their address would discourage many, 

especially women, from going online. By early March 2004, the measures had 

not been implemented by the Maharashtra state authorities the law establishes 

the framework within which people's rights and responsibilities exist, and can 

be enforced. But still there are very many issues related to technical 

challenges that is when a hacker disrupts air traffic at a local airport, when a 

child pornographer sends computer files, when a Cyber stalker sends a 

threatening e-mail to a public school or a local Church, or when credit card 

numbers are stolen from a company engaged in e-commerce, investigators 

must locate the source of the communication. Everything on the Internet is 

communications from an e-mail to an electronic host. Finding an electronic 

criminal means that law enforcement must determine who is responsible for 

sending an electronic threats or initiating an electronic robbery. To 

accomplish this, law enforcement must be in nearly every case trace the 

electronic leading from the victim back to the perpetrator. By weaning his for 

communication   through a series of anonymous remailers, creating a few 

forged e-mail header with powerful, point and click tools readily 

downloadable from many hacker websites or by using a free-trial account or 

two, a hacker, online pornographer, or web based artist can often be 

effectively hide the trail of his or her communications.24 A child pornographer 

may distribute photographs or videos via e-mail, sending the e-mails through 
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the communications network of several countries before they reach their 

intended recipients. 

Similarly other issues for concern due to IT on some aspects of the law are as 

follows:  

i. Evidentiary questions;  

ii. Intellectual property, especially copyright; and  

iii. Unintended contingent liabilities.  

 

i. Evidentiary Value  

One difficulty that arises is whether data that has been created and stored in 

electronic form has evidentiary value in a court of law. If uncertainty exists, 

doubt arises as to whether organizations can enforce contracts, and gain 

judgments against recalcitrant debtors.  

 

ii. Intellectual property Law 

Another legal issue is that of intellectual property law in general, and 

copyright in digital materials in particular. Similar concerns arose with the 

widespread use of photocopiers, and of audio and video tape recorders. 

Digital technologies are much more complex, and their impacts more 

profound. Copyright statements accompany many on-line databases, but it is 

not entirely clear how enforceable these statements are, and what steps 

Governments need to take to protect the rights of the authors.  

 

iii. Unintended Contingent Liabilities 

Another matter of concern is whether organizations providing electronic 

services to other corporations and the general public may be incurring 
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unintended contingent liabilities. For example, the contents of some web 

pages might be interpreted by the courts as representing advice, and a person 

who relied on it and suffered because of that reliance, might have a case in 

negligence against the publisher. Alternatively, a page might breach another 

person's copyright, or contain material whose display is illegal in some other 

jurisdiction (e.g. a conservative southern state of the U.S.A., or an Islamic 

country). That’s the reason that Fighting Cyber crime and Criminals is 

extremely costly and time consuming. New technologies, new software and 

new hacking programs are continuously being developed; so keeping up with 

the ongoing innovations of the hackers underground requires significant 

resources.25 Not only   is research funding in the area of network security 

insufficient to allow for the knowledge base to grow as much as it needs to 

but there is also an insufficient number of individuals with the skills to 

develop new security tools and solutions. Few colleagues and universities 

provide in depth training in computer security and those that provide the 

curriculum are forced to compete with the private sector for the services of 

qualified graduates. Perhaps the most serious challenge faced by   

investigators is the difficulty of tracing the origins of attacks. It is easy to 

maintain anonymity on the Internet and computer invaders are experts at 

camouflaging and falsifying their identity. And as attacks are often 

perpetrated using several computers located in number of different 

jurisdictions, tracking and pursuing offenders is a daunting task. Because 

Cyber crime often crossed geographic borders, Government are faced with the 

additional challenge of Investigating attacks and pursuing perpetrators in 

jurisdiction where laws may not punish the attack with the same security. 
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d. CULTURAL AND NATIONAL SOVEREIGNTY ISSUES 

At a more abstract level still, Internet is having an impact on the larger 

communities to which people belong. Issues for concern in this area are:  

i. Cultural integrity;  

ii. National sovereignty; and  

iii. Integrity of the currency.  

 

i. Cultural Integrity  

Some people are concerned about the cultural integrity of their regional or 

lingual groups. The President of France has expressed concern about the 

predominance of English on the Internet, despite the fact that 47 countries in 

the world speak French. Critics suggest that the use of English is a 

convenience, and not an attempt by the U.S.A and other English-speaking 

countries to dominate the world and destroy local cultures. 26 On the other 

hand, equity and freedom of speech and information may be considered to be 

basic rights within the so-called 'advanced western world', but this is not the 

case in all cultures, particularly those in which a particular religion plays a 

major role. What will happen to those cultures once they are exposed to the 

diverse and abundant information available on the Internet? The another issue 

for concern is that if the fruits of information technology revolution have to 

spread to all these participating members, in Government and public, it can 

best done through the use of Internet in their own languages. Out of a billion 

populations, there are only 11% people in India who know or speak English 

with the rest speaking in at least 18 different officially recognized languages. 

This poses both a challenge and an opportunity. 
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ii. National Sovereignty 

There are also ways in which National sovereignty is threatened by the global 

information infrastructure. The law can be difficult enough to impose within a 

geographical jurisdiction, but when data storage, information communication, 

and funds, all flow freely across National borders, the ability to enforce the 

law, and to collect the taxes on which government agencies depend, may be 

greatly reduced. Many people are skeptical about the ability of Nations to 

survive the challenges that the global information infrastructure represents, 

and anticipate breakup of large countries into smaller communities.  

 

iii. The integrity of the currency 

An important part of the National sovereignty question is the integrity of the 

currency. During most of the twentieth century, currency has been mainly 

issued by National governments. Things approaching Supra-National 

currencies have emerged (such as Eurodollar bonds and the forthcoming 

common European currency), but these have been subject to considerable 

influence by National governments. Now new forms of currency are 

beginning to appear that may within a few decades completely undermine the 

ability of central banks to provide a framework within which all flows of 

funds take place, and to influence the level of activity within the National 

economy through the instrument of monetary policy. Stored value schemes 

using 'smart' chip-cards, of which several variants were launched in during 

1995-96, are on threat. A much larger one is electronic cash, also referred to 

as E-cash, or digital cash.27  
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e. ISSUES RELATED TO WEB BASED LEARNING 

Online education is growing too fast to track. However main drawback, at 

present, in using this solution is that this is a relatively new educational 

technology and lot of research needs to be done in various aspects such as 

tools design, courseware design, virtual laboratories creation, evaluation 

methodologies etc.28 Along with this Widespread shortages of qualified online 

teachers are predicted.29 Although the traditional classroom teaching cannot 

be customized based on the students’ strengths (and weaknesses), whereas 

WBL holds promise in this direction. In addition to obtaining facts and 

figures through books and lectures, learning also involves obtaining 

knowledge from experts. The expertise obtained through years of experience 

is presently imparted through face-to-face interaction. For WBL to succeed, 

codification of expertise is an important requirement. Preliminary 

experimentation in this direction seems inadequate. For WBL to become an 

effective alternative to traditional classroom teaching, the issues in the long 

run will be neither technological nor economic but social and psychological. 

The educators need to develop a WBL framework, which can compete with 

the educators themselves. This can be done only when the educators stop 

feeling that teachers are indispensable. This calls for a major paradigm shift in 

the thinking of the traditional teachers, but the human intellect is certainly 

capable of creating a framework that can substitute the “teaching” 

capabilities. But then, the teacher will have a much better role to play as a 

mentor to impart creative education. The objectives of a university are to 

impart knowledge, impart culture and advance the horizons of knowledge 

through research. If an educational institution does all these things effectively, 



2001 - 2004 

 

208  Anuradha Parasar, Impact of Internet on Society, Aavishkar Publishers, Jaipur, 2006 (ISBN: 81-7910-170-3) 

 

 

certainly web based learning cannot replace the brick and mortar universities 

for ages. But certainly web based learning can replace those educational 

institutions which are involved only in imparting bookish knowledge and 

nothing else. But recent studies indicate that a human expert (in any field) 

will have about. It is a welcome trend—the educational institutions will have 

to compete with education portals that offer learning programs of good 

quality from renowned human experts, excellent virtual laboratories and 

expert systems. Certainly, the students will have a choice of building careers. 

 

 

f. POLITICAL ISSUES 

 

In modern democracies, the media have the crucial function of disseminating 

information to the citizens. Reliable information is an essential prerequisite 

for forming political opinions a precondition for participating in a responsible 

manner in the political process. No doubt, the Internet has increased the 

quantity (and in some cases also the quality) of available information.30 Still, 

this availability is no guarantee that the information is actually made use of. 

Till date there exists no evidence that the proliferation of political information 

on the Net has lead to a politically better informed and educated citizenry. 

Like in other Industrial Nations, in India too, the sociological profile of the 

Internet users diverges from the general public with a considerable bias in 

favour of the younger, better educated and male segments of the population. 

In India, as probably in many other countries, the great majority of 

subscribers use the Internet for their personal communication (e-mail) and 

entertainment Apart from the technological problems, there again is the more 
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general political and sociological issue: What makes us believe that by simply 

introducing new technical devices more people will be inclined to participate 

in political elections than without them? Empirical evidence shows that 

political participation is less a function of access to voting booths and other 

practical matters, but depends much more on economic and social 

determinants. In this regard, the Internet-revolution has not revolutionized the 

conventional wisdom according to which there exists a strong correlation 

between political participation and the level of the citizens’ education. 

Internet policy domain is different from other domains and seems to have 

more of the building blocks of a democratic society in its foundation than 

most of its neighboring domains. Whether or not the Internet domain will be 

able to preserve its structure and principles and not be overwhelmed by its 

neighbors remains to be seen. To cope with and serve such a networked 

society, there will be a need for new, fluid forms of government and 

democracy.  To date, such needs are scarcely met, online or offline. What is 

the means by which government bureaucracies can deal with a society fuzzily 

composed of computer supported social networks. The organizations formal 

constitutions would have to be adapted to accommodate the possibilities made 

available by the new networks for the logic of membership to guide 

organizational action as much as the logic of influence. 

 

i. ISSUES RELATED TO INFORMATION RESOURCES 

 

While biotechnology may be an unusual field in the degree of collaborative 

research across both corporate and National boundaries, it raises profound 

questions about our concept of authorship and the role of groups in the 
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creation of knowledge. What will the shape of libraries become if knowledge 

becomes a kind of public dialogue among authors? But the primary unsolved 

problem is the social inequality implied in this model. The use of contracts 

formalises the transition from an information policy based on public libraries 

to a system of ‘universal access’. With universal access, public access to the 

network is subsidized, but the consumer must pay for the information used. 

Previously, the fair use exemption to copyright has subsidized information 

access for educational purposes. Today, ‘universal access’ is being defined as 

access to the Internet itself, rather than to educational information on the 

Internet. Thus information flows in the digital library of the future will likely 

be governed on a per capita or fee for service basis on the other hand, the 

argument goes, these revenues will fund the development of vast high quality 

online libraries. 

 

➢ First, it is too soon to make intellectual property policy because we lack 

even elementary knowledge of the dynamics of an information economy, a 

term which is still a slogan more than a social fact. Hence we live in a world 

with parallel systems of intellectual property, with parallel kinds of digital 

libraries. This in itself is not alarming, but it is rather complex, since each of 

these libraries is, in one-way or another, problematic. 

 

➢ Second, information technology is not changing libraries alone so too 

are publishers in change, and authors. The transformation of authorship, and 

thereby information and knowledge, and the ownership thereof, is the most 

fundamental of all. 
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➢ Third, having stated that it is more important to envision the digital 

library we would like to build than the one we may be forced to accept. 

 

j. ISSUES RELATED TO JUSTICE DELIVERY SYSTEM 

A conflict between the new era of innovations and a traditional and custom 

based socio-economic structure will be the vital element in transforming the 

courts into a paperless ‘e’ courts. And the revolutionary and unprecedented 

use of Cyberspace may bring challenges of security, safety and privacy of 

information owing to complexities of ever changing technologies and shape 

into hurdles in the distribution of fruits of information technology to the 

citizens. But it is important, in the public interest and in the administration of 

justice to establish the concept of ‘e’ justice, which will certainly play pivotal 

role in the process of justice, delivery mechanism. 

 

Taking all these issues and other positive and negative consequences of 

Internet Usage into consideration it is quiet possible that a few Respondents 

were not in not in s position to decide about Internet’s implication on society. 

Because Internet in itself is a technology with ambivalent influences which 

can also be accounted in the neutral responses of the Respondents which are 

as follows: 

 

Where - 

9% said that they are not in a position to decide whether they can go without 

Internet in the their life. 

12% Respondents gave neutral opinion about Internet as Facilitator/ Inhibitor 

25% gave neutral response that whether Internet is good or bad. 
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11% Respondents were not in a position to decide whether Internet usage 

should be Promoted or demoted in Society. 

 

Thus taking all neutral responses collectively  

we get = Neutral Responses = 9 + 12 + 25 + 11 = 57 

 

Now taking average of all the neutral responses we get = 57 / 4  = 14.25%. 

                                              

 

That is 14 % Respondents are somewhere in between are happy with positive 

influences but at the same time are worried with the negative implications 

which the Internet can have on society and thus are in a fluctuating condition 

to come to a conclusion.  

Thus is Society in general now we have three different opinions about 

Internet impact on Society. They are – Good, Bad, and Neutral because 

ranging through political, economic and ethical issues, the different Internet 

related issues appear to be infinite. Now anyhow we need to sum up the 

discussion in dipolar debate from this tripolar perspective received at the end, 

which has been done by giving the conclusion in Chapter 7. 

 

. 
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