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CHAPTER III 

INTERNET USAGE AND SOCIAL CHANGE 

 

The people who use computers and the ways they use them have changed substantially 

over the past 25 years. The explosion in popular use of the Internet during the last 5-10 

years has also changed drastically in Indian Society. In the beginning highly educated 

men in technical professions used networking for work, but over time a much broader 

range of people are using networking for personal and domestic purposes.1 This trend is 

still continuing, and over a shorter time scale has been replicated with the use of the 

Internet. The Internet usage in Society creates new ways for an individual member in the 

Society to communicate, congregate, and share information of social nature. The fact that 

people are not interacting in visible public spaces does not mean that they are in isolation. 

They may be going online to chat with friends on instant messenger, visiting online 

communities or playing multi-user games such as MUDs or MOOs, or exchanging short 

text messages through “list serves” or “newsgroups”. Thus information technology, more 

specifically, Internet technology is rapidly and radically transforming the character of 

social life and work.2 The changes driven by the Internet will have an enormous impact 

on the conduct of every aspect of our Society whether it is business, Government, 

education, and private life. The first major change due to Internet is the fact that Internet 

is a part of daily routine of the Users. Hence following is the time account of everyday 

usage of Internet by the Respondents, which is given below in fig. 3.1. 

3.1 Time Account of Everyday Internet Usage of the Respondents 

Everyday Internet Usage in Hours
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1Hr 2Hr 3Hr 4Hr 5< 

35% 35% 11% 17% 2% 

  

Fig. 3.1 Give the time of everyday Internet usage by the Respondents excluding weekly 

holiday on which the duration can be more or less. Of all the Respondents 35% said that 

they use Internet at least for one hour in a day, 35% said that they use Internet for at least 

two hours a day, 11% said that their everyday Internet usage is three hours and 19% 

Respondents said that they use Internet for more than three hours. Keeping into 

consideration the strict time schedule of the educational institutions to which all the 

Respondents belong, the Respondents who mentioned that they use Internet for two or 

three hours can be understood but those who responded four hours or above are giving 

the signals of the emerging social problem may be alienation from offline relationship or 

addiction to net or like wise some other reason because the class timing of the 

educational institution is from 8.00 am to 6.00 p.m. And at the same time 75% attendance 

is compulsory other than that 5% weightage for marks has also been allotted for full 

attendance as per institutions policy in the total evaluation system. Thus all the 

Respondents cannot think of bunking the class at any cost.  Hence most of the 

Respondents are Using Internet after class hours somewhere after 8.oo pm and continues 

Internet usage there after till 3-4 am in the morning. And it was observed that due to 

Internet usage the Respondents never go to bed on time. In night, most of Respondents in 

their room can be found playing online games with each other, while other Respondents 

may be using Internet for chatting, surfing or for information retrieval. As a result the 

sleeping pattern of these Respondents is totally disturbed due to Internet usage. Some 

Respondents go to bed after 3 a.m. where as a few Respondents will continue with their 

Internet activity through out the night and will sleep by 6.a.m. in the morning and would 

not be able to attend morning classes. Or if anyhow they had reached the classes they feel 

restless, tired, fatigue, drowsy, sleepy with lack of concentration throughout daytime as 

they could not go to bed on time. Thus one fact amongst these Respondents is very clear 

that their sleeping habits in the night has completely changed due to Internet usage.3 Now 

lets analyze what do Respondents do when they are online. The fig. 3.2 below is about 

the present Internet Usage of the Respondents:  
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3.2 Main Reasons of The Respondents for the Present Internet Usage 

Main Purpose of Present Internet Usage
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Usage Type

%

 

 

Email Research Information Chatting Surfing Communication Academic Games Music 

29% 22% 8% 12% 7% 2% 1% 3% 1% 

 

News Downloading Time Pass Entertainment Shopping Movies Updating 
Online 
Enquiry Banking 

3% 3% 1% 1% 1% 0.2% 0.2% 0.2% 1% 

 
Global 
Search Greetings 

Design 
Collection Reading Writing Learning Fun Jokes 

1% 1% 0.2% 0.2% 0.2% 0.2% 2.0% 0.2% 

 

 

Fig 3.2 represents the present scenario of Indian youth’s Social activity carried out 

through Internet based on field study. Of all the Respondents 29% said that main purpose 

of their present Internet Usage is email, followed by Research which is 22 %, Chatting 

12%, Information 8%, Surfing 7%, Games 3%, News 3%, Downloading 3%, 

communication 2%, Fun 2%, Academic 1%, Music 1%, Time Pass 1%, Entertainment 

1%, Shopping 1%, Banking1%, Global Search 1%, and Greetings1% and remaining 

category received less than 1% of the responses. The other activities like Movies, 

Updation, Online enquiry, Design collection, Reading, Writing, Learning, Jokes also 

were responded by a few respondents but their weight age on the overall responses is 

negligible. That is these activities are limited only to a few respondents. Although the 

figure is giving an idea about the present Internet usage but it should be understand that 
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networked Computers has a multiple uses hence in one time Internet usage the table 

shows the distribution of the activity carried out with the use weight age. Thus the above 

data shows that the sample studied is using Internet for varied purposes like, email, 

Research, Information, Chatting, surfing, Interaction, Academic Reasons, Games, Music, 

News, Downloading, Time pass, Entertainment, Shopping, Movies, Updation, Online 

Enquiry, banking, Global search, Greeting cards, Design collection, reading news, books, 

article etc and like that other activities. All this show that definitely Indian Society is 

moving fast towards networked society. Thus the increasing reliance on Internet shows 

that today Internet is in great demand at Work places, in Schools, in Universities, 

Hospitals and in all the other social organization. It is used for a wide variety of purposes, 

such as surfing for information, playing online games, chatting, shopping and 

entertainment. All these factors lead people to spend more time online and discourages 

them from dropping Internet service. Day by day the new Internet communication 

services such as instant messaging, chat rooms, multiple-person games, auctions, and 

myriad support groups etc are becoming instantly popular in Indian Society.4 Wellman 

writes that “today instead of gathering in parks, cafes, street corners with easily-

accessible neighbours, people now chat with friends by electronic mail and telephone or 

they get together at small gatherings in private homes".5 Wellman is further of the 

opinion that:” Telephones, automobiles, and airplanes, and electronic mail have enabled 

people to maintain active relationships over long distances with friends and relatives. Yet 

these technologies are essentially privatizing, with telephones and electronic mail usually 

being between two persons only and most automobiles carrying one or two persons on 

trips between private garages".6 Ray Oldenburg adds further that the publicly accessible 

space for informal association amongst community members is taken up by the social 

interaction space of the Cyber communities. He calls these places "the great good place" 

because, in his view, such places are "the core settings of informal public life". The "great 

good place" exists as a third place in the lives of community members, following the first 

place (home) and the second place (work). According to Oldenburg, the existence of the 

great good place, or third place, is necessary for the good health and strength of 

communities. Without such third places, interaction between community members 

declines and the common ties shared by members of the community go largely 
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unknown.7 Even the facts colleted from the field work and the figures tabulated above 

shows that the way people interact and communicate has also been facilitated and 

changed taking the new form of email and chatting. Each and every member of Indian 

Society who had happened to use Internet for the purpose of email and chatting can tell 

how exciting easy and quick interaction and communication is through Internet. Thus due 

to Internet not only the means but also the ways of communication has been changed. 

The Banking behaviour has also taken a new dimension, which is e-banking through 

which even the physically handicapped people can also do banking from the comfort of 

the house. The uniqueness of Internet lies in the fact that through Internet Physically 

handicapped person can also work with the same efficiency, as a normal person will do. 

Thus another change in societal working due to Internet is that Physically handicapped 

person is also well informed, productive and carry out his daily activities like interaction, 

shopping, Banking, Recreational Activity or Information surfing equivalent to the normal 

healthy member of the Society. 

 

One of the qualitative feature of Internet is that it remains same whether it is urban 

community or rural community. Thus the distinctive change can also be seen in rural 

communities very soon with the introduction of Internet, which has already started 

growing in rural India. Thus for a large proportion of the population of Internet users, 

Internet access has become a daily activity.8 These evidence suggests that the Internet has 

blended into the rhythms of every day life.9 All this lead us to think and analyze the over 

all social changes, which can be witnessed due to Internet usage in its totality in  

developing networked Society like India. Main among them are as follows: 

I. Changes in Social Behaviour, Social Understanding and Social Action of an 

Individual in Society: 

II. Changes in Major Institutions Of Society 

III. Changes in various other Aspects and Fields of Society  

IV. New Recent Trail of Changes in Structure and Functioning of Society  
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I. CHANGES IN SOCIAL BEHAVIOUR, SOCIAL UNDERSTANDING 

AND SOCIAL ACTION OF AN INDIVIDUAL IN SOCIETY DUE TO 

INTERNET USAGE 

Following is the description of social change on account of Internet usage in social 

behaviour, social understanding and social action of an individual in society, which has 

been empirically observed and analyzed which can also be witnessed in emerging 

developing Cyber Society like India. They are as follows: 

a. Move towards networked Society 

b. Domestication of the Internet 

c. Changed Nature of community: Need to redefine community in a networked 

Society 

d. Individualized network: Networked Individualism 

e. Development of Personal communities 

f. Social Affordance 

 

a. Domestication of the Internet 

Evidence supports that since 1990 Internet usage can be characterized as the 

domestication of the Internet. By domestication, it means a shift from formal use to 

Informal use that is using personal computers for household reasons. Thus domestication 

of Internet means the change in which the Internet usage has leaped from work setting 

primarily for income-producing activities to using them in more domestic settings, for 

more personal and household purposes. Internet users are making this wild technology 

more acceptable to a domestic context through selection and change. Hence the period 

between 1995 and 2000, use of computers and the Internet shifts from places of 

employment to home, from economic to more pleasurable purposes, and from work 

interests to more personal and enjoyable motives.10 This can be well evidenced from the 

figure 3.3 below, which is about availability of Internet connection at the home of the 

Respondents. 
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3.3 Availability of Internet Connection at the Home Of the Respondents 

Internet Connection at 

Home

0
50

100

Yes No Manages

 

Yes No Manages 

69% 15% 16% 

 

Fig. 3.3 shows that whether the Respondents have Internet connection at home or not. Of 

all the Respondents 69% said that they have Internet facility at their home, 15% of the 

Respondents said that they don’t have Internet connection at home where as other 16% 

said that although they don’t have Internet connection at home but they manages through 

some other sources like Cyber cafes, college, friends etc. Thus analyses of the data 

reveals that 85% of the Respondents are availing Internet connection at home directly or 

indirectly which itself supplements the fact that today in Indian Society domestication of 

Internet is progressing by leaps and bound proving the domestication of Internet in Indian 

Society. Similarly the fig.3.4 is about the availability of the Internet access at Placement 

station. This is to state here that the Respondents during their vacation go for eight weeks 

placement. 
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3.4 Availability of Internet at the Placement Station Of the Respondents 

Internet Availability at Placement 

station
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Fig. 3.4 states that 67% of the Respondents said that Internet facility is available at 

placement station, 10% of them said it is not available and 23% said they easily manages 

Internet availability at placement stations. To cross verify domestication of Internet in 

Indian Society lets compare the data given by the Respondents about the availability of 

Internet connection at home and Placement station which is given in fig. 3.5. 

 

3.5 Comparison Of Internet Facility at Home and Placement Station 
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Analyzing the fig. 3.5 we find that there is not much difference between availability and 

accessibility of Internet facility at Home and placement. So, we can conclude based on 

the empirical data that domestication of Internet in India has already started getting 

solidified shape. Even the Government of India to make Internet and computer Usage as 

domestic affairs is coming out with Plans to reduce the cost of Computer and the Internet. 

Hence an effort is made by the Government that by 2005 the cost Price of the computers 

should be reduced to Rs. 10,000/- so as to encourage further domestication of Internet. 

  

b. Move towards Networked Society 

Indian Society is moving fast towards network Society, which can be witnessed from the 

fig.3.1 and 3.2 which is showing that the sample studied rely heavily on Internet for 

various reasons giving birth to network Society by acting as networking nodes and 

relating themselves to other individual in the network who are also networking nodes and 

further makes the same type of web of relationship which can be witnessed in normal 

Society (which has already been explained in chapter 2). 

 Thus the new networking nodes of the individuals in Indian Society is resulting into 

Cyber Society or networked Society. MacIver and Page had defined Society as network 

of relationship. Same type of relationship can be found in networked Society with all the 

characteristics of Society and relationship with only difference being that in networked 

Society the relationship are Cyber relationship but the content, nature, modes and patterns 

of relationship are same although it is through a medium that is broadband. It is obvious 

that the Internet has and will continue to change the way Society live. This change is 

occurring not only at the interpersonal level but at the Organizational, Inter-

Organizational and even the World-system level.  

It is the move from densely knit and tightly bounded social groups to sparsely knit and 

loosely bounded social networks11 in network communities.12 What networked 

community means is explained here. In this study, the researcher has used individual 

Respondents as the starting point of network communities rather than looking at the 

network communities themselves. Because of this, the network communities refer to the 

community of an individual. This privatized version of the network community may or 

may not be shared, in it’s entirety, with others.  
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For example, an individual ‘A’ personal network community is made up of members of 

his own family, people he only know through email and other forms of online 

communication, people he have met on his travels, and people who he have come to 

know at various Universities, Conferences or at different social gathering he have 

attended. Hence this is a group of people and ‘A’ is the common tie between them, 

although in many cases the interests of members of his personal network community do 

overlap. Some people within his network community interact with each other directly, 

while others do so exclusively through him. This interaction takes place in a shared area, 

although this area tends to be electronically created. Communication between him takes 

place mostly through electronic communications technologies such as the telephone and 

the Internet although there are members of his network community with whom he meet 

face to face on a regular basis. This is his own private network community and there isn’t 

anyone anywhere in the World who shares this same exact community with him, 

although there are some who share large sections of it. 

Thus this move to networked societies has profound implications for how people 

mobilize and how people and Governments relate to each other – in all forms of societies. 

In networked societies, boundaries are more permeable, interactions are with diverse 

others, linkages switch between multiple networks, and hierarchies are flatter and more 

recursive.13 Hence, many people and organizations communicate with others in ways that 

ramify across group boundaries. Rather than relating to one group, they cycle through 

interactions with a variety of others, at work or in the community. Their work and 

community networks are diffuse, sparsely knit, with vague, overlapping, social and 

spatial boundaries.14  

  

c.Changed Nature of community: Need to redefine community in networked Society 

We define the world by a collection of countries. Countries are defined by a collection of 

states or regions. And those regions are defined by communities that are geographically 

close together. As we herald the new millennium, we find that these definitions no longer 

define the entirety of our existence. We exist now in Cyber-communities.15 Our 

boundaries are defined by the groups we choose to belong to, not our physical locations. 
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Our "home" is defined by a series of numbers that represents a machine upon which an 

account sits.16 A 5-megabyte sized portal into this new world. The creation of a whole 

new type of community, the “virtual community,” has done much to highlight the 

geographic dispersion of social ties.17 

 

Thus due to increasing use of Internet in Society there is the need to rethink sociability, 

neighborhood and community.18 As new forms of communities are emerging (based on 

USENET) which can be called as electronic community (e-community). Electronic 

communities have quite different characteristics from traditional communities19 based on 

physical proximity, and on cultural, ethnic, religious and professional commonalities. 

Many definitions of community treat it, explicitly or implicitly, as occurring within rather 

small territorial limits, such as would be found in a rural village or a distinct 

neighborhood. As "community" is partially defined by social interactions among a set of 

persons who know each other, the composite definition of a "neighborhood community" 

is of a bounded geographical area in which many of the residents know each other.20 This 

can be further verified from fig.2.17 which is about introduction to Internet by whom and 

can be further verified by the fig.2.18 and fig. 2.19 which is about the awareness, 

unawareness, regularity, and irregularity about Internet usage of the close-knit group of 

the Respondents. From the data given in these figures it is a self-evidenced fact that 

awareness rate is much high as compared to unawareness rate and among the aware 

close-knit group of the Respondents even the regularity rate is higher as compared to 

irregularity rate which in itself is giving an idea that the nature of the community of the 

individual members in the Society is changing because most of them communicate 

through Internet to their family members, relatives and teachers although since it is 

residential university they are meeting their teachers everyday but even then many a 

times to send documents like projects or for seeking guidance and advices they rely on 

Internet. It also states that Internet as a contributory factor which is changing the nature 

of community. Thus even though geographically isolated the close-knit group of the 

Respondents are communicating with each other very easily through Internet and forming 

Cyber community. And these close knit groups of the Respondents is communicating and 

interacting with the people through Cyber interaction without being disturbed by 
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geographical isolation and physical presence. Hence there is the need to rethink about the 

definition of community and Neighborhood because geographical distance no longer 

plays any role in Cyber Society. This does not, however, necessarily mean that 

community no longer exists. Even Wellman in his research on social network goes 

looking for the people who no longer inhabit third places, and finds that instead of 

disappearing completely, interaction amongst community members has shifted away 

from physical space into spaces created by new technologies. "Privatization means that 

people must actively contact community members to remain in touch rather than visiting 

public places and waiting for friends and acquaintances to pass by".21 

 

In Indian Society also today’s in Cyber scenario, community can now be seen as a 

network – not as a local group. As stated earlier we are not members of a Society, which 

operates in “little-boxes,” dealing only with fellow members of the few groups to which 

we belong: at home, in our neighborhood and workplaces. Rather, each person has his/her 

own “personal community” of kinship, friendship, neighboring and workmate ties. 

People use multiple methods of communication in maintaining ties with community 

members: direct in-person contact, telephone, postal mail, and more recently fax, email, 

chats, and email discussion groups. This social definition of “community” emphasizes 

supportive, sociable, relations that provide a sense of belonging rather than a group of 

people living near to each other.22 This approach implies that computer-mediated 

communication (CMC) has not only introduced a new geography to community but has 

also introduced a new means of social contact with the potential to affect many aspects of 

personal communities.  

 

d. Individualized network: Networked Individualism 

The Changes in the nature of computer-mediated communication both reflect and foster 

the development of networked individualism in networked societies. Internet and mobile 

phone connectivity is to persons and not to jacked-in telephones that ring in a fixed place 

for anyone in the room or house to pick up. The developing personalization, wireless 

portability, and ubiquitous connectivity of the Internet all facilitate individualized 

networking as the basis of community. Because connections are to people and not to 
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places, the technology23 affords shifting of work and community ties from linking 

people-in-places to linking people at any place. Network-supported communication will 

be everywhere, but it will be situated nowhere. (It is I-alone that is reachable wherever I 

am: at home, hotel, office, highway, or shopping center).24 This is also one of the reason 

that the Internet user have to use Internet every day to check whether they had received 

some important email responses or like wise other activity which is important for the 

Users. This is well implicit in the fig. 3.1 which is about Everyday Internet usage of the 

Respondents in hours and also from the fig. 2.15 which is about age of the Respondents 

as Internet User that is through the first Internet usage till today Respondents are Internet 

users for one or the other reason. Hence the Individualized Network of the Respondents 

can also be understood well by analyzing the regularity of the Respondents for Internet 

usage in Hours during vacations and placement, which is shown in fig.3.6 below: 

 

3.6 Average Everyday Account of the Hours Spent by the Respondents during 

Vacation and Placement 
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Placement
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The reason for Internet Usage during Placement time can be understood as the 

Respondents are still in process of learning. But the Usage of Internet During vacation 

indicates that Respondents now have an individualized network of their own through 

Internet with whom they want to remain in touch. Thus they are regular in Internet usage 

during Vacations also. This shows that due to Internet the person has become the portal 

hence, many people and organizations communicate with others in ways that ramify 

across group boundaries. Rather than relating to one group, they cycle through 

interactions with a variety of others, at work or in the community. Their work and 

community networks are diffuse, sparsely knit, with vague, overlapping, social and 

spatial boundaries resulting in individualized network.25 There has been a movement 

towards individualism – moving away from family, friends and community, loyalty and 

responsibility. This is justified by the following sentences; manipulating others and being 

manipulated by others enhance individualism, the sense of being alone and operating 

alone. 

 

e. Development of Personal Communities  

Individualized Network of Internet indicates nothing but the development of Personal 

communities of the Respondents.   

 

3.7 Average Number of Emails sent by the Respondents Everyday 

Number of Average e-mail sent everyday

1

39%

2

34%

2<

27%

 

1 2 2< 

39% 34% 27% 

 

Fig. 3.7 shows the average number of email sent by the Respondents everyday. 39% of 

the Respondents said that they send on an average minimum 1 email everyday. 34% said 
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that they send everyday atleast 2 emails and 27% of the Respondents said that they send 

more than 2 emails. This shows that through Internet Respondents are communicating to 

at least one individual online and it can be even more this shows that through Internet 

Netizens remains connected to their friend’s, relatives and other individual member of 

their community. Thus Internet usage in Society is one of the communicating and 

connecting mediums in the Society. Thus it can be stated based on the above analysis that 

the shift to networked individualism facilitates personal communities that supply the 

essentials of community separately to each individual with support, sociability, 

information, social identities, and a sense of belonging.26 The person, rather than the 

household or group, is the primary unit of connectivity. Just as 24/7/365 Internet 

computing means the high availability of people in specific places, the proliferation of 

mobile phones and wireless computing increasingly is coming to mean an even higher 

availability of people without regard to place.27 Thus due to Internet usage Society is 

orienting from social network of relationship to computer mediated networked 

relationship where use of Internet is becoming domestic need and a part of the daily 

social life connecting people at home across the global Society forcing sociologists and 

anthropologists to think about the need to redefine community, neighborhood and 

sociality as e-community, e-neighborhood is resulting in individualized network and 

personal community due to social affordance of Internet usage.28 Thus Indian Society like 

any other advanced Society under Cyber influences is changing very fast with limited and 

short use of Internet and is moulding itself into Cyber Society. Hence that day is not far 

when all the members of the Society to which ever social category they belong will use 

the Internet for linking with each other irrespective of time and space. 

 

II. CHANGES IN INSTITUTIONS OF SOCIETY 

It is difficult to ignore the omni presence of the influence of Internet on Society and the 

changes there to. The Internet is influencing each and every aspect of the Society 

structurally and functionally.29 Internet has altered the very institutions of Family, 

Marriage, Religion, Morality, State, Property etc. Modern technology has taken away 

industry from the household, which has radically changed the family organization. 

Women are enjoying Internet usage at home. Moreover, it is believed by many 
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Sociologists that marriage has lost it sanctity with development of the concept of Cyber 

sex due to which marriages are becoming more instances of desertions, divorces and 

separation. This shows that Internet technology will increase the stress and strain in the 

relationship of man and women in the family or as it is said say at home. Religion is also 

losing its hold of its members as they are becoming more and more secular, rational, and 

scientific but less religious in their outlook due to lots of scientific information available 

on Internet. Though it is not directly affected but definitely rational and logical scientific 

and technological explanatory resources available on Internet can change man’s outlook 

towards religious rituals and creeds. Thus due to Internet usage the rate of change in 

Society is growing exponentially at a geometric rate every moment.30 Internet Usage 

influencing all the aspects of the Society out of a few examples are Social Institutions, 

Manufacturing using robotics, Banking and Finance, Communications, Publishing, 

Education via distance learning, Utilities, Transportation, Business management, 

Agriculture, Military and Weapons, Entertainment, Space and Sea exploration, Home 

appliances, Government agencies, Law Enforcement and Hospitals/HMOs/insurers. It 

difficult to highlight the changes in all the sphere highlighted above hence only the major 

changes witnessed in the major institutions of the society that is Law, Education, 

Medical, Economic, Political, Administrative and Religious are given below: 

 

a. Change in Indian Legal Institution and Criminal Behaviour  – 

The type of law depends on the nature of Society. That’s the reason Emile Durkheim 

remarked - Law as an index of Society and Social Solidarity. Since we are now moving 

fast towards cyber society so even the nature and character of Crime and Law is also 

changing due to Internet influence this can be well evidenced from the factual situation. 

Even the Constitutional Law is also very fast moving towards Cyber Scenario.31 Since 

1999 there were many instances reported by Police about Cyber criminals. Thus 

recognizing and anticipating the fatal result of Cyber misuse in Indian Society the C.B.I. 

in August 2000 set up a “Cyber Crime Research & Development Unit” (CCRDU) to 

collect and collate information on Cyber crime reported from different parts of the 

country.32 Also the Cyber Crime Investigation Cell (CCIC)33 of the CBI, notified in 

September 1999, started functioning w.e.f. 3.3.2000.34 As a result of the birth of the 
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Cyber criminals, the first Cyber crime police station was opened in Banglore, which is 

the IT capital of India on August 30, 2001.35   Not only this, Indian police has also made 

first Cyber Crime arrest on 02/09/01 in New Delhi36 and has also draw up Cyber law to 

digital37 signature.38 Hence taking into consideration the growing happenings of Cyber 

crime in India the Indian Government drafted the IT Bill of 1999, which was 

implemented as Indian Cyber law i.e. Information Technology Act 2000 (IT Act 2000) 

on October 17, 2000.39  IT act also provides compensation to the victim of Cyber cases 

upto Rupees one crore.40 Adjudicating Officers41 judges Cyber law cases.42 This way 

India has also added its name to the list of seventeen countries in the world that are 

having Cyber Laws.43 Analyzing the devastating effect, which the Internet can cause in 

India, even the Insurance companies are also offering insurance against all kinds of Cyber 

crime, including loss of airtime, to the extent of $25 million.44 Even few police individual 

from the rank of DCP from different state are being trained by IT professional for the 

Cyber crime happening in different states of India.45 The National Crime Records Bureau 

and the C.B.I.46 is handling the Cyber crime in India.47 In India Cyber Crime Research & 

Development Unit (CCRDU) and the Cyber Crime Investigation Cell  (CCIC) of the CBI 

is making all essential and needy steps to handle crime in Cyber space so as to give a safe 

and secure Cyber Society. Hence the whole dimension of law is changing under Internet 

influence as the nature and scope of Internet crime and criminal is totally different from 

traditional crime.48 Even the dimension to commit crime has also changed as now we 

have Cyber Crime, Cyber War, Cyber Terrorism, Cyber Threat etc. But now due to 

Internet the Constitution of India as well as any other country is available on Net. The 

decision of the latest Supreme Court cases, Gazetteer and other relevant legal document 

are easily available on World Wide Web for the general public. Hence the legal 

institution of Indian Society is also changing very fast under Internet influence.   

 

b. Change in Indian Educational Institution 

The whole world of the "Information Super Highway" is in constant transition, so is the 

impact of the Internet on education, still being formatted, evaluated and in constant 

transition. In all reputed schools of the world even in India use of computer is taught as a 

compulsory subject and in very many good private schools and colleges even Internet 
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facility is also provided to the students.49 Even in the Present Universe of Study, which is 

a reputed Educational Institution Internet Facility is provided to the Students 24 hours. At 

Schools and Colleges across the country and around the world, the use of the Internet and 

Web for learning and teaching is causing a major change in the landscape of education. 

Building upon decades of computer networking activities (e.g. e-mail and bulletin board 

systems), the Internet has produced phenomenal growth in the extent and scope of online 

education.50 Online education has created a new paradigm for teaching and learning 

different from the traditional classroom experience, and also different from earlier 

attempts at computer-based instruction. 

Taking one hypothetical example lets see how field of education has been influenced by 

the use of Internet for example the teacher wants to teach a chapter on ancient Egypt. 

With the help of the Internet and some books, the teacher may ask the students in pairs to 

search on the Internet for information about, The Pyramids, Egyptian Gods, Work and 

Games, Education, Life after Death, The Pharoes and other such topics. Searching on the 

Internet students will find it very interesting, as the graphics on the Internet are wonderful 

to look at and the information are also most exciting. Infact students would be able to 

locate sites with Egyptian music too. With the help of a computer program called 

HyeperStudio the students can create a beautiful interactive project about Ancient Egypt. 

A topic that could be very dry and bookish, can take an exciting life of its own, with the 

help of the excitement that exists with the use of the Internet. This is one small example 

that tells about the independence that the Internet  empowers students with. Research can 

be done, in a way that is much exciting to most students.51 Students can "talk" to authors 

over the Internet to some residing in countries other then their own country. The 

possibilities are limitless. Students can compare lot many exciting things like comparing 

rain measurements in different countries? They can also compare projects and different 

experiments?  

That’s not the end students can also post their application for admission in any 

educational institution around the world they can also see the results of their exam, they 

can also solve their doubt, they can also interact with the concerned authority without 

going to the institution and can do all this in a very cheap price and less time which infact 
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would have consumed good amount of time and money for correspondence through 

traditional mailing system.  

Teachers can also keep themselves updated with latest researches, as the Journal of all the 

discipline is available on Internet. The full text of the Book, Newspaper, Journal is also 

available on-line along with the facility to subscribe, purchase or publication of any 

material. Information about symposium, conference, workshop, competition across the 

world is also available. However, distance-learning projects are gaining popularity these 

days. As it is a common belief that more the online courses are available, better will be 

the quality of remote education with interactivity of multimedia. In fact the struggle is 

going in most reputed educational institution to find effective ways to employ the Internet 

in formal ways as a classroom tool. Even in India also all major Universities, Colleges 

and School have website of the their own. Through Internet one can explore according to 

their requirements the type of educational institution they want to join. Infact 

teleconferencing has been adopted as a part of curriculum in very many reputed 

educational institutions by which student sitting in India can freely interact with some of 

the professor from USA or any other country and can further enhance their learning by 

world reputed enlighted people. All the subjects52 and their course material is also 

available on web. Hence use of Internet in the field of education as a necessity is growing 

day by day. The Internet has changed the nature of learning by changing the nature of 

education. Due to Internet usage in educational institution Internet had made learning 

much more exciting, interesting, very engaging and very much alive. Computers have 

been a source of joy for children for some years now, because of the games they like to 

play on them. The Schoolwork, that resembles play, is much more appealing with the 

vast opportunities the Internet affords in learning with joy. This is the reason that now 

computers are taught from kindergarten. Thus the field of education is getting faster 

dynamicity with the growth of Internet usage in educational institution in the Society 

world over and even in India. In developing Society like India all the universities had 

hosted their own websites, not only universities but all colleges and schools are also 

available on line. For e.g. in order to Know about university in Rajasthan only one web 

page addressed http://www.sarkaritel.com/university/rajasthan.htm is enough to take the 

http://www.sarkaritel.com/university/rajasthan.htm
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searcher in all the Universities website in Rajasthan. For the sake of reference the web 

page is shown below in fig. 3.7. 

 

3.7 Webpage Universities in India53 

 

 

The webpage of university the University of Rajasthan is available at 

http://www.alumni.net/Asia/India/Rajasthan/Jaipur/University_of_Rajasthan/.  

The links to Jai Narain Vyas University, Jodhpur is at 

http://www.rajasthaninfoline.com/rinfo/universities2.htm. 

 

3.8 Webpage: Jai Narain Vyas University, Jodhpur 

 

 

http://www.alumni.net/Asia/India/Rajasthan/Jaipur/University_of_Rajasthan/
http://www.rajasthaninfoline.com/rinfo/universities2.htm
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Same way search for all the Law University, Engineering colleges, Medical Colleges, 

Universities etc across the Globe are available at home itself through Internet. This time 

UGC- New Delhi for NET Examination Dec.2004 did not circulated the Syllabus (which 

was given along with admit cards to the candidate as per the past practice) the reason 

being that on the admit card the website address of UGC was given to procure the 

syllabus. Not only this even UGC also accepts Research Proposals as well as Fund 

Proposals through email and own a full fledged updated website. All this shows that 

Educational paradigm is changing very fast under Internet influences.  

 

c. Changes in Indian Medical Institutions 

Through Internet the medical community gets interconnected with each other world wide 

infact now there are many IT software available in the market through which scientists 

from various countries can work together without leaving their country and can work on 

the same project. Instead very many instances can be found where one doctor is operating 

a patient and in turn while doing operation is getting instruction simultaneously by 

another specialized doctor from different country and at the same time very many users 

can see the same. Hence through Internet Telemedicine, medical specialists in Boston can 

diagnose and treat patients in California or any where in the world. The transformation of 

Medicine and Health Synergistic discoveries and instant scientific collaborations between 

researchers working on areas as diverse as hereditary neurological diseases and the basic 

biology of microorganisms all happening today the credit for that goes to Internet facility 

which is connecting the world in a very cheap rate and less time.  

 

3.9 Webpage: Diseases and Treatment 
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To show the changes occurred in the field of medicine on account of Internet usage in 

Society can be witnessed through the example of ‘The National Institute of health’, which 

is in Bethesda Maryland and affords a wonderful example of sources of up to date 

medical information for everyone using the Internet.54 This most prestigious Government 

facility engages some of the best Doctors and Scientist in the world, that work in pure 

and clinical research in the fields of medicine. Everyone is most welcome to use their 

website to learn about any medical aspect that is of concern to them. Even traditional 

medicine is available on N.I.H website. Many reputed medical and health institutes in 

India are following the example of ‘NIH’ and they had also hosted their websites. 

Surgical simulators are also used in leading universities, like Harvard Medical School 

and The State University of New York, AIIMS India.  

 

Another change, which can be seen in the field of medicine, is that the vast sea of 

medical information, which is available to the public on the Internet, empowers patients 

and their families as they can gain so much knowledge about the newest research and 

treatments. One can also gain information about how certain medical problems are 

treated in other parts of the world. Drugs can also be purchased online. On the whole, the 

general public can see one "extra" specialist. Today, with the vast knowledge presented 

on the "Internet" one can glean great sources of information. The patient is much better 

informed to discuss his case with his doctor, understand alternatives, side affects, the 

latest treatments available and the statistical probabilities of success. Especially in the 

fields of Mental Health the ability of an individual to conduct his own research in the 



2001 - 2004 

96 Anuradha Parasar, Impact of Internet on Society, Aavishkar Publishers, Jaipur, 2006 (ISBN: 81-7910-170-3) 

 

 

privacy of his is of great comfort. 55 All in all the field of medicine is changing drastically 

due to Internet usage in Society.  

 

d. Change in Indian Economic Institution 

The way people conduct business has also changed with the wide spread use of Internet. 

Many businesses have websites that allow people to conduct business "on line". This is a 

field where all experts say will grow and advance greatly in the years to come in all the 

countries around the world. Due to increasing usage of Internet in Society world is 

moving very fast towards digital economy56, e-commerce and e- trade. According to 

Professor Walter Solomon who is a world renowned consultant (commerce) and a 

professor at Harvard University said that in the year 2000 Internet sales were 6.5 billion 

dollars, although only 34% of Internet users actually conduct business "on line. 76% of 

web surfers say they will "e-trade" in the future. According to Solomon those that will 

not sell airline tickets, home banking and tourism "on line" will be at a disadvantage. 

Other items that sell well over the Internet are computers. Dell computers sell over the 

Internet at a rate of $10.000.000 a day, with little expense. Tourism and leisure do well 

over the Internet.57 Many people use the Internet to get information before making a 

purchase. This way the consumer learns much about his next purchase, before he actually 

goes out to purchase. Half the fun people say is planning one's vacation. One sits 

comfortably in his home and surfs the web for interesting places to visit, what can be 

done in those places, and then which company offers the best deals or prices.58 The 

potential tourist has the world to surf through with the help of the "mouse”. For e.g. 

fig3.10 shows Webpage of Pilgrimage India. 

 

3.10 web page: Pilgrimage India 



2001 - 2004 

97 Anuradha Parasar, Impact of Internet on Society, Aavishkar Publishers, Jaipur, 2006 (ISBN: 81-7910-170-3) 

 

 

 

  

Different types of cruises are offered over the Internet, for different kind of interests, 

ages, destinations and affordability.59 All in all, the Internet is affecting so many peoples' 

lives, in a most welcome, exciting and challenging ways. 

 

 

e. Change in Indian Political Institution 

The political field is also not left untouched by Internet influence. Now all major Political 

Parties have their full-fledged website on which one can corresponds. All Political Party 

use profoundly Internet for propaganda and advertisement as one of the major source.60 

The email account of President, Prime Minister of any country can be searched and 

communication can be done directly with the any political head of the country.61 Thus 

political paradigm of Society is also growing exponentially under the Internet influence. 

Now a days terms like "Teledemocracy", "Electronic Republic”,” Electronic Democracy" 

are the major concern for the Scholars, Politician and Society in general. Even the 

political structure of Indian Society is available at 

http://www.gksoft.com/govt/en/in.html, the directory of all the official website of India is 

also available at the above referred address. Fig. 3.11 is the web page available on the 

above-mentioned address. 

 

3.11 Webpage: Structure Of Government of India 

http://www.gksoft.com/govt/en/in.html
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Any common person can correspond with Prime Minister or President of India at the their 

website and can freely Interact with them in a very cheap price keeping their anonymity 

from the comfort of their house. The web page of President of India is shown in 

Fig.3.12.62 

 

 

 

 

3.12 Webpage: President Of India 

 

 

Even the president of India before addressing any gathering never forget to mention his 

web address where he invites the reputed gathering if required to send queries etc to him 

through email giving an idea that the common folk can easily interact with him through 
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Internet. All this shows that even Political Paradigm is under continuous flux due to 

Internet Usage. 

 

f. Change in Indian Administrative Institution 

Since last three years e-governance has caught up with the State Governments in Indian 

Society. Today most of the State Governments have a degree of departmental 

computerization, many have basic information websites, and even IT secretaries and state 

IT policies. The State Governments are competing with one another to bring in 

transformation in governance through IT. Political parties see this as a vehicle to have 

access to wider range of information relating to development, citizen services, etc. which 

was otherwise being camouflaged by the Government Bureaucracy. 

 

3.13 Webpage: Bhartiya Janta Party 

 

  

Almost all the states have an IT policy, which not only intend to facilitate investments in 

IT but also include governance related issues. The southern states of Andhra Pradesh, 

Karnataka and Tamil Nadu have taken the lead in terms of implementing these projects at 

different citizen Government interface departments. Other states like Rajasthan, Gujarat, 

Maharashtra and West Bengal have been catching up fast. Andhra Pradesh has covered a 

long distance towards e-governance. Twenty-three districts of the state, 1125 mandals, 

295 assembly constituencies and 28245 revenue villages are being connected through a 

state wide area network called APSWAN. With the establishment of such a network, the 

state administration is geared up to tackle several issues and help extend the reach of 
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people and Government alike. Over 70 markets across the state are computerized and 

networked to the Agricultural Market Yard department at the state Government 

headquarters. This provides total on-line connectivity to monitor arrivals of the 

commodities and the prevailing prices. This enables the farmer to get a better deal for 

their produce. The information available on the network enables the Government to 

monitor the functioning of the markets and also in formulating appropriate strategic plans 

for the state. Karnataka Government has also taken similar project. Specific action 

agenda chalked down points to the direction in which e-governance is heading in the 

country. True appreciation of governance comes when its impact is reflected in 

accountability and transparency in activities at the grassroots level with regard to 

finances, providing minimum wages and determining greater participation.63 

 

g. Change in Indian Religious Field 

Internet has clutched even the domain of religion under his big hand. All religious 

institutions and groups have their website through which they propagate the teachings of 

the religion. For e.g. Fig 3.14 and fig 3.15 gives an idea about different religious 

institutions.                   

3.14 Webpage:  Jama Masjid 

 

 

The followers of the religion also visit the website to know about the new upcoming 

event. Even a very famous religious priest has an email account where one can ask 

question or discuss on some religious issues.  
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3.15 Webpage: Church Records in British India 

 

 

Through Internet one can see live the nature and techniques of worshipping method 

involved in different part of the world. As for e.g. fig 3.16 is about the Darshan of the 

Lord Swaminarayan on different dates and 3.17 is about Darshan on the same day at 

different times. So without going to Temple from the comfort of the chair now a religious 

devotee can have Darshan at any point of time along with drashan of The Lord even on 

the day which he has missed all this is possible due to Internet. 

 

3.16 Webpage: Swaminarayan Temple 

 

Information about all the religion of the world is available on the Internet which one can 

explore to know the origin of different religion, similarity and differences between 

different religions.  

3.17 Webpage: Swaminarayan Satsangh 



2001 - 2004 

102 Anuradha Parasar, Impact of Internet on Society, Aavishkar Publishers, Jaipur, 2006 (ISBN: 81-7910-170-3) 

 

 

 

 

Hence in today’s world the devotees can also be found relying on Internet heavily for 

very many religious reasons. Each of these religious community leaders represents a 

social network.64 All of these social networks had identified the need and utility to inform 

and communicate with its members, usually in face-to-face settings (hence the 

community leaders, without exception, has hosted web site, listserv, email or all three, in 

strengthening social ties in the network, and exchanging information among members.65  

 

III. CHANGES IN VARIOUS OTHER ASPECTS AND FIELDS OF SOCIETY 

Now lets analyse some of the changes in Society in general due to Internet resource being 

multimedia in nature. Following are the other major changes which can be witnessed in 

the following aspects and field of Indian Society due to Internet Usage: 

a. Changes in Neighborhood  

b. Changes in Library  

c. Changes in Entertainment  

d. Changes in Publishing 

e. Changes in Shopping and working 

f. Changes in Advertising and Sale 

 

a. Changes in Neighborhood  

Internet facilitates communication with geographically distant family, relatives and 

friends and makes it easier to communicate frequently with them through interaction via 

Internet the person feels as if the geographically distinct family is living in the 
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neighborhood because the interaction cycle is very quick and by using web camera one 

can also interact face to face since the picture of the person with all the movement can 

also be seen. 

 

b. Changes in Library  

In all respects amazon.com can be the best illustration of the digital library. Today, most 

publishers do not sell digital books or journals to libraries, but use contracts to license the 

use of their ‘information content’.  

 

 

 

 

 

3.18 Webpage: World Bank e-library 

 

 

These contracts are very new, and the terms are changing rapidly as publishers and 

consumers learn to manage the new format. A few people believe that contracts will 

replace the copyright doctrines of first sale doctrine (which allows inter-library loan) and 

fair use (which allows copying for educational purposes).66 Publisher’s contracts 

generally forbid the use of digital documents in manner permitted by copyright, although 

in practice it is difficult to prevent illegal copying that is, the use of technologies which 

make it extremely difficult to access and use information (such as encryption). But a 
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major change in Information resources is that all Newpapers of the world and details of 

the books of the Publishers are available online. For e.g. fig. 3.19 and fig. 3.20 below 

shows the WebPages of Reputed Newpapers.   

 

3.19 Webpage: The New York Times 

 

 

 

3.20 WebPage: Rajasthan Patrika 

 

 

One point worth mentionable here is the fact that it is not just the format of the library 

that is changing, but the nature and use of information is changing as well. In abolishing 

the distinction between writing and publishing, new cultures of information are being 

created often Web publications are collectively written, at times by groups of participants 

who do not know one another personally. The most original single consequence of this is 

that the concept of authorship is changing, for collaboration in writing these works is 

possible between people all over the world. There is a particularly striking passage that 
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describes leading-edge scientific research, which has profound implications for the way 

we think the relationship between information, communities of practice, and the 

production of knowledge. 

 

c. Changes in Entertainment  

The field of entertainment has chaged dramatically due to networking and multimedia. 

Now people prefer online games, Music and Movies. 

 

i. Video Games – Video Games due to multimedia now seems to be more realistic, more 

violent, even more sexually explicit. For e.g. fig. 3.21 shows an online videogame 

Museum. 

 

 

 

3.21 Webpage: Videogames Museum 

 

 

Thus due to networking the users are absorbed in virtual reality which Immerses the user 

in a simulated experience that seems real. It usually requires special hardware (gloves, 

helmets, body suits, etc.)  Although being developed for video games but are also useful 

for training in dangerous situations, especially pilots, firefighters, police officers etc.  

 

ii. Music & Motion Pictures  -  

The Music industry has also changed due to networking. Now today Music education 

includes computer applications which can be witnesses in the Interactive multimedia 
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titles which gives fuller experience of music & music history. Fig.3.23 below shows 

webpage of Music Corner. 

 

3.22 Webpage: Music Corner 

 

 

The Motion Picture Special Effects can be seen in morphing and animation. As morphing 

can seamlessly transforming one image into another (Terminator II) and animation for 

example Jurassic Park dinosaurs, Disney's Beauty and the Beast ballroom scene, 

Independence Day fighters etc all are possible thorough computers and Network. Fig. 

2.23 below shows online movies stall. 

  

3.23 Webpage: Movies Stall 

 

 

d. Changes in Publishing 

Even changes in Publishing are noteworthy which suggests that in the near future all 

paper scholarly Journals will diminish. Infact readers will prefer online journal. The 
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upcoming Society is expected to be paper less Society. That’s the reason that efforts are 

being done to make library a paper less resources every thing to be accessed through 

Internet. Even J.N.V. University has also planned to link library to Network.  

Thus now we can see 

i. Explosion of books in CD-ROM format in all book fairs 

ii. Half of young people aged 18-24 do not read newspapers at all. They read 

newspapers online. The times of India, Hindustan times, Dainik Navjyoti, Rajasthan 

Patrika, The New York Times, London Times, Washington Post, Los Angeles Times, 

and USA Today are all available online.  

 

e. Changes in Shopping and Working 

The dimension of shopping has also changed due to Internet. Now the Users web serf the 

Product and then only go for final purchase or purchase directly fron the online shops. 

Even two of the respondents stated that they had purchased computers online. As a result 

the electronic home shopping sales are very common these days making the competition 

of local businesses now National & International. Fig. 3.24 shows webpage on shopping. 

 

3.24 Webpage: Shopping.com 

 

Even the way people work has also undergone change. It has been reported by various 

researches that  

i. In 1993 over a million people had telecommuted in 1992  

ii. Telecommuting accounted for 45% of new jobs from 1987-1992  

iii. 30% Survey companies nationwide: 30% used telecommuting  
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iv. 20% to 40% of employees want to telecommute  

v. It has been reported that increase in telecommuting could cause air pollution levels 

to fall  

 

f. Changes in Advertising & Sales  

Changes in Advertising and sales can also be seen in following respects: 

i. Electronic Brochures & Catalogs  

ii. Multimedia in Advertising Web Pages  

iii. Shopping Kiosks   

iv. Music Writer’s NoteStation  

v. New Images Industries personalized looks  

vi. Manning floors personalized rooms  

But this is not the end every day there is a recent new trail of Changes. 

 

IV RECENT NEW TRAIL OF CHANGES  

The recent ongoing process of new changes can be seen in the Indian Society and around 

the world due to computer with multimedia technology and Internet facility and this 

series is never ending, everyday there is a change due to the said technology and facilty. 

A whole series of change is taking place, which are resulting in yet more, yet more 

intensive trails. These new recent trails are as follows 

 

a. Debit-card payments  

A proportion of what used to be anonymous cash transactions are now identified, 

because, during the early 1990s, begun making many moderate-sized payments to 

supermarkets and petrol stations by debit-card instead of cash.  

 

b. ATM withdrawals  

Members in the Society are now withdrawing money from ATMs more often than they 

used to be in the bygone days when they went to bank-branches in order to get cash into 

their wallets. This results in their whereabouts in time and space being recorded more 

frequently.  
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c. Telephone call records  

The devices from which telephone calls are made, and the numbers to which the call is 

placed, are now recorded and reported.  

 

d. Building access  

Entry to and exit from many buildings and areas within buildings is now controlled by 

cards and chips of various kinds. These give rise to logs of which cards (and therefore 

which individuals) passed which points when, and therefore where people were at various 

times.  

 

e. Video-surveillance  

Increasing use is being made of cameras and video-monitors, in such places as banks, 

shopping malls and car parks. The records are migrating from film to digital form, and 

are being kept for an increasing duration. Various Universities and companies are 

working on automating the detection of particular kinds of actions, and the identification 

of individuals appearing on film.  

 

f. Email traffic  

The sources and destinations of all email is logged. Content is also logged, in many cases 

only briefly, but in others for an extended period of time. Employers are tending to claim 

(and in some cases actually have) the power to monitor and to intercept any message sent 

or received by an employee. This was less clear with telephone calls and logs of 

telephone calls have generally not existed.  

 

g. Web-traffic  

The sites and pages visited, the web-forms filled in (including their content), and the 

search-terms provided are all logged. This logging may be by the client workstation, a 

nearby server, or a distant server. The Netscape 'Cookies' feature enables a server to 

initiate an inquiry into a file stored on a client and Java scripts enable a server to cause 

processing to be performed by a client.  

http://home.netscape.com/assist/support/server/tn/cross-platform/20019.html
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h. Stored-value cards  

Stored-value cards are intended to replace anonymous cash payments. Some schemes are 

just as anonymous as real cash, but some are at best pseudonymous (by which is meant 

that an indirect identifier is used, rather than the person's 'real' identifier), and in many 

SVC schemes, all transactions are identified. The large numbers of small-value 

transactions that we undertake each day represent a splendid trace of our movements.  

 

i. Calling-number display ('CND' or 'Caller-ID')  

Telco’s are implementing technology to enable the receivers of calls to be able to see and 

record the number from which the caller is dialing. The primary purpose of this is to 

enable marketing companies to gather identification, contact and demographic data about 

their callers, and to inter-relate it to their exist data-holdings.  

 

j. Personal Telephone Numbers  

Until recently, telephone numbers have identified sockets in walls. With the advent of 

analogue mobile telephones one can identify devices. With digital mobiles anyone 

interested can now identify the chips on the cards inside the devices (and shortly the 

telephone company will be identifying both the chip and the device). Meanwhile, plans 

are in place for numbers to be issued not to sockets, devices and chips but to people. 

Calls will be placed to a person, and the network will work out where the person is and 

how to connect the call. The ambiguity involved in existing trails will disappear, as call 

records will unequivocally record which two people the conversation was between, and 

the telephone network will incorporate a real-time locator capability for people generally. 

This will presumably be sold as a service.67  

 

k. Intelligent transportation systems  

The transport industry intends that, in perhaps a decade's time, vehicles will be routinely 

tracked through transport networks, and their drivers will pay for their usage of the space. 

Such schemes are being designed to identify vehicles and even their owners, which will 

result in a real-time log of people's locations and movements.  
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l. Human Identification  

A range of means is used for associating data with individuals. There is an increasing 

trend towards the invention and application of biometric means of identification, which 

depend on human attributes or behaviour. Although certainly not foolproof, they are 

capable of being more accurate than existing schemes based on tokens and personal 

knowledge.68 There is a great temptation to use the same identification scheme for 

multiple purposes. It is trivially simple to merge two or more sources of data, and 

generate an even more intensive trail of personal data.  

 

This is not the end everyday new changes are coming in the networked society.Thus all in 

all Internet has influenced and changed all aspects of Society and is continuing with it 

and will continue with it because networked societies in themselves are changing in 

character.Thus with all these emerging new changes it becomes essential to know how 

much changes are there in functioning and ideology of the social life of the User. 

To that the Respondents revealed that now Internet is part of their social life and they 

cannot go without Internet, which has been shown in fig.6.1. where 62% of the 

Respondents said that they cannot go without Internet any time in their life, 29% of the 

Respondents said that they can go without Internet in their life and 9% said that they are 

neutral and are not in a position to decide.  

Thus at this instance it becomes important to analyse what do the Respondents feel about 

Internet whether as a social facilitator or inhibitor. Thus fig. 3.25 is about Internet as 

Facilitator or Inhibitor. 

 

3.25 Internet as Facilitator or Inhibitor 
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The fig.3.25 is showing a very important finding related to one of the social issues. It is 

about experience of the Respondents about Internet whether Internet is acting as a 

facilitator or Inhibitor for society. 83% of the Respondents said that Internet is a 

facilitator, 5% said inhibitor where as 12% of the Respondents showed their neutral 

attitude toward Internet. Analysis of the fig shows that majority of the Respondents are 

using Internet positively and constructively as a social facilitator and remaining are either 

in between or are using it in negative way and are very much sure of the negative 

consequences. 

Thus it becomes very essential to know what do Respondents think about all changes 

occurring due to Internet as Good or bad which has been shown below in fig. 3.26. which 

is about the final conclusion of the Respondents that whether Internet is Good or bad. 

 

Fig. 3.26 Ultimate Quality Of Internet 
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Good Neutral Bad 

71% 4% 25% 

 

Figure 3.26 states that 71% of the Respondents are having good experiences of Internet 

usage where as 25% of the Respondents are having bad experiences where as 4% of the 

Respondents are neutral and could decide. Thus it becomes important to verify that 

Internet Usage in Society should be promoted or Demoted which has been shown below 

in fig. 3.27, which is about Respondents views as supporter or demoters that is Whether 

the Internet Usage should be promoted or demoted in Society. 

 

Fig. 3.27 Internet Usage to be Promoted/ Demoted 
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Fig. 3.27 is stating that 87% of the Respondents are strong Supporters of Internet use to 

be promoted, 2% of the Respondents are of the opinion that Internet usage in society 

should be demoted where as 11% of the Respondents were neutral. 

Thus all the above figure suggests that today the direction of Social current is that the 

masses in the society has been categorized into Internet Enthusiast and Internet Pessimist. 

But what actually the results of Internet usage in society are can be concluded only when 

the positive implications as well as negative implications of Internet usage on Society is 

qualified and quantified. Then possibly one can be in a position to decide that in Indian 

context positive impact is more intense or negative impact is more dense, which has been 

done in consecutive chapters where both the dimension of Internet Usage i.e. positive and 

negative has been discussed. Thus the next chapter, chapter 4 is about the Positive impact 

of Internet on Society. 
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