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IMPACT OF INTERNET ON SOCIETY  

 

CHAPTER 1 

 

INTRODUCTION  

 

Few technologies have spread as quickly, or become so widely used, as computers and the 

Internet.1 These information technologies are rapidly becoming common fixtures of modern 

social and economic life, opening opportunities and new avenues for each individual member of 

Society.2 Thus our Society is praising Internet without reservation as an incredible intellectual 

tool. Internet has caught on a big way. Service providers are slashing their rates, Cyber cafes are 

springing up at every nook and corner and even esteemed newspaper are carrying weekly 

columns about the Internet.3 In this world of quite stunning technological change, no one can be 

sure what the future holds. Many see the Internet as exemplifying the new global order emerging 

at the close of the 20th century. Users of Internet live in Cyber space.4 Following is a very 

famous phrase about Cyber Society: ‘Cyber Society cannot be located in the physical world. It 

has no street address, and one cannot observe it with their senses. In order for there to be Cyber 

Society, there have to be people who allow themselves to believe in it’.5 Thus Internet in Society 

is a worldwide broadcasting capability, a mechanism for information dissemination, and a 

medium for collaboration and interaction between individuals without regard for geographic 

location.6 Even Baudrillard is also of the opinion that in Cyber world we are no longer people, 

but messages on one another’s screen. As the Internet evolves, its Users and uses grow and 

diversify globally. Internet use has dramatically increased worldwide between 1995 and 2000.7 

Today, approximately 55 percent of the population is online8 in developed counties and twenty 

percent are online in developing countries like India.9 This shows that the Internet has 

revolutionized the computer and communications world.10 The invention of the Telegraph, 

Telephone, Radio and Computer sets stage for this unprecedented integration of capabilities.11 

The Internet represents one of the most successful examples of the benefits of sustained 

investment and commitment to research and development of information infrastructure. 

Beginning with the early research in packet switching, the Government, Industry and Academia 

http://www.ntsearch.com/search.php?q=people&v=56


                                                                                                                                        2001-2004 

 

2  Anuradha Parasar, Impact of Internet on Society, Aavishkar Publishers, Jaipur, 2006 (ISBN: 81-7910-170-3) 

 

have been partners in evolving and deploying this exciting new technology. Today, terms like 

"bleiner@computer.org and "http://www.acm.org" trip lightly off the tongue of the random 

person on the street. The Internet era has brought the revolution that has started defining our life 

style, our work habits and leisure activities. For a large proportion of the population of Internet 

Users in Society, Internet access has become a daily activity. This hardly seems impossible with 

rapid influx of ISP’s and upgraded Internet software’s in to the International IT market. 

 

Internet, which was used initially by US army to strengthen their security, has now emerged as 

one of the largest and most significant industry in the global economy.12 The initial goals 

(academic use, specialized information search and research) have been clouded by new services 

and the future expectations demand to the Internet best technology for data, video and sound 

transmission and a best resolution in the graphics in order to give a good service in the new 

markets of entertainment, business and telecommunications13. The reason being the fact that its 

anytime anywhere concept has brought a paradigm shift in every aspect of human endeavor 

whether it is business, education, entertainment, job hunting, communication with the people 

across the globe or performing daily household errands such as paying bills, Banking, Booking 

Tickets etc one has to name it and there it is at his services, just a click away. From its origins as 

a purely academic and research-orientated network, the Internet has grown to become a global 

network of computers providing a wide range of information and entertainment services.14 

 

It is being said that anything can be found on the Internet... literally!  Need a car?  Go online.  

Who won the game last night?  Go online.  Need a date or even a wife? Go online.  Need an 

engagement ring for that new wife to be?  Go online.  Internet user in networked Society will 

challenge to find a service or product that cannot be found online.  Sure, some things are better 

purchased or negotiated in person (like that engagement ring), but for sheer convenience the 

Internet is the way to go.  There certainly are disadvantages to just using the Internet for all of 

one’s needs, but what other way can one do all of these things from the comfort of one’s own 

home. Thus any one who uses networked Computers knows how beneficial these 20th century 

machines can be. Its not that one is limited to sitting in the home office shackled to a chair in 

order to do this because wireless technology frees everyone to 'surf' from the front porch on a 
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cool fall day, the beach in the middle of summer, or even from the back seat of a taxi on the way 

to work.  

 

The Internet revolution has made the world even a smaller place. It has changed the way in 

which individuals communicate and maintain relationship with each other at National & 

International level.15 The World Wide Web is not restricted by geographical, social or political 

boundaries & hence is a very effective tool to carry out any kind of social activity be it the 

economic, political, administrative, educational, religious etc. The expenditure procured can also 

be considered negligible as compared to other means of doing the same. The common uses of 

Internet include WWW, FTP, IRC and other Chat programs, Usenet, Real time Video and 

audio.16 The Cyber Society is technological Society with collection of communities as well as 

collection of technologies, and its success is largely attributable to both satisfying basic societal 

as well as utilizing the community in an effective way to push the infrastructure forward. Few 

would argue that modern social life has been forever changed by the emergence of the Internet.  

This new technology has penetrated both the home and the workplace in Society and has 

changed the way we interact with one another on a daily basis.  By changing how we 

communicate, the Internet has also changed the nature of our relationships in Society, both 

personal and professional. 

 

Internet has following characteristic features, which have made it so popular amongst the 

individual member of the Society, which are outlined below. They are   

➢ The ability to reach more people 

➢ Providing a method of interaction from a distance 

➢ Feedback can be at an email speed. 

➢ Effective and cheap as compared to other means 

➢ Provides real life situation 

 

Thus with the help of Internet now the whole world and the sphere of Education, Market, 

Information, Learning, Entertainment and every thing is at eye and finger level of each and every 

individual member of Society. The Users go through the web, direct the mouse and chat to those 

far from his front door. The Internet is not just for personal use either.  Many businesses use the 
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Internet to augment their already existing business structure to propel them beyond their 

geographic location and many businesses are online only, that is there is no office or store to 

visit.  The cost of doing business online vs. the traditional sense is less and more & more 

businesses are emerging due to the Internet and computer technology.  

 

But along with all this Societal progress Internet usage is also throwing us yet another curve, 

which could be added to the list of addiction as this growth of the Internet is bringing with it a 

fresh problem of Internet addiction and like wise many other cyber problems. That is this 

computer-based network is also having a dark side to this modern wonder of technology. Internet 

use like other forms of educational devices like the television is becoming the means of escaping 

boredom, fear, reality and responsibility for many individual member of Society. Thus only 

recently we have begun to weed out the hype from the reality and realize that there are 

unpleasant side effects of networking as well.   

 

Even the portrayals of the Internet can be witnessed in mass media. In recent years, the Internet 

has been both popularized and vilified by the popular media as well. In recent years, computers 

and the Internet have appeared with greater frequency within the popular media. There are a 

number of successful Hollywood as well as Bollywood movies about the Internet, for example 

The Net and Mission Impossible. In The Net, the character played by popular actress Sandra 

Bullock uses the Internet for work and entertainment until a malicious hacker steals her identity, 

transfers money from her bank accounts, and lists her on police computers as a wanted fugitive. 

In Mission Impossible, the character played by Tom Cruise uses the Internet to locate a customer 

for a stolen Government database listing the names and locations of all American spies operating 

overseas. In both these films, we can see both the positive view of the Internet as trendy and 

useful alongside the negative critique of the Internet as the home of malicious hackers, criminals, 

and illegal activities. Within many sections of the mass media these positive (useful) and 

negative (potentially dangerous) portrayals of the Internet often coexist side by side.17 Similarly 

Ajnabee, swordfish, Sneakers, Wargames, Cyber@Taque are some of the other movies on 

networking highlighting different dimensions of Cyber World.  

 

mailto:Cyber@Taque
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Thus Internet and its impact on Society has dramatically raised the level of discussion about a 

phenomenon that is radically changing the way we live.18 The Internet creates new ways for an 

individual to communicate, congregate, and share information of social nature. This is the reason 

why the Impact of Internet on Society is a topic that covers a variety of things. Internet can affect 

social lives of people in many different ways. It can have positive and constructive effect by 

helping them grow socially.19 Or it can have negative effect by harming their self-esteem or 

getting them into depression. Recent studies about the Impact of Internet use on Society have 

polarized into an overly simplistic “bad Internet” versus “good Internet” debate.20 In one corner 

are the utopians who believe that the Internet leads to more and better social relationships by 

creating another medium of communication to friends and family and establishing new 

relationships through Internet Introductions.21 On the other hand are the doomsayers who 

conclude that Internet use can be socially isolating because time on the Internet is often taken at 

the expense of social activities and face-to-face interpersonal interactions.22 This debate has 

already started ingraining in the minds of each and every member of Society. Hence it has 

become important not only for the Individual user but also for Policy makers, Planners, 

Government and general society at large to delineate the positive and negative impact of Internet 

on Society so as to come out with the overall outcome of Internet’s impact on Society.  

  

The positive influences that Internet have on peoples lives is allowing them to talk to their distant 

relatives and a sense of closeness with their far off relatives. It is very difficult and expensive to 

call a relative who lives in a different country, so to keep in touch with them alternative means 

have to be looked upon. This is where the Internet comes in very handy.23 It is a very easy and 

inexpensive way of communication. For e.g. due to the globalization in the world if someone 

wants to call outside India (say for example), it will cost around $10 for half an hour of talk.24 

But if one uses Internet to do so, it would be possible to do this free of charge. This is the reason 

why people had started calling the world a global Society and often the term global community is 

also used for the same. Internet surfing helps to look up for study material for research or 

information about any topic related to any discipline. Hence the Society equipped with the tools 

of Internet use is also known as Information Society.25 Internet through chat communities allows 

all the members of Society belonging to any age group to socialize with other individual member 

of different or the same Society through the use of email, chat rooms, and instant messaging and 
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increases the development of communication and social skills. This is the reason why chat rooms 

are known as virtual communities.26 Individuals through the Internet connect with places around 

the world and exchange mail with electronic pen pals, hence they are able to share different 

cultures and traditions leading to evolution and development of Society. This is the reason why 

Internet Society is also known as fast moving open-minded Society.27 Internet has definitely 

helped even the disabled people as they can make their work much easier with Internet use. As 

Using screen reading and voice recognition, even the disabled can easily literate themselves and 

can use the computer system more efficiently.28 Using Internet online banking and online 

shopping services, even disabled people no longer need to physically travel to banks and shops. 

They can sit at home and do all the shopping and banking they need to from the comfort of their 

house. This shows that people are in touch of the whole global community through Internet and 

is advancing progressively by leaps and bounds in all sphere of their social life resulting in the 

development of Society in Economic, Political, Social, Administrative, Scientific, Educational, 

Religious, Musical, Art, Nuclear, Legal and other related important spheres of Society. Thus the 

Internet has ushered in the greatest period of wealth creation. It has rocked the way we deliver 

and receive information and the way we do business. And so, for many, it is easy to accept 

euphoric claims - like those of Vice President Al Gore - that the Internet is also bringing about a 

brave new world replete with an "electronic agora" and "online democracy". As the most popular 

Internet use includes information publishing and gathering and online multi-way communication. 

The positive attribute of Internet on Society includes positive results of E-Commerce, Easy 

Learning, Customers services, business, efficiency, marketing, sales/turnover, customer 

satisfaction level, business costs, time savings and productivity.29 All these instances highlight 

the positive impact of Internet on Society.  

  

Various researches had indicated the negative implications of Internet usage in their findings. 

These Researches suggests that the Internet is an "isolating technology" that could seriously 

damage the social fabric of communities as Users interact less with people surrounding him 

affecting his face-to-face relationship.30 Kroker and Weinstein believe that Internet Users are 

becoming "lonely telematic individuals huddled around terminal event-scenes (computer screens, 

TV sets, high-performance stereos) willing themselves to become members of a virtual 

community."31 Thus looking into the negative impact of Internet it is obvious that if people 
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spend a lot of time on the Internet neglecting their social life, it will cost their relationships. For 

example a survey was done in Pittsburgh on 169 people.32 It showed that more the people used 

the Internet, the lonelier and depressed they felt. The lack of human contact had inflicted a 

sickness on them. Yet they kept on the Internet as though they were addicted.33 Even Heim is of 

the opinion, "Internet Usage increasingly eliminates direct human interdependence. While our 

devices give us greater personal autonomy, at the same time they disrupt the familiar networks of 

direct association".34 Thus researches also suggests that using Internet causes reliable declines in 

social and psychological well being of an individual and Society.35 Surfing can also have 

negative effects on the Society if done for negative purposes, like watching an excessive amount 

of pornographic material on the Internet, or harming other’s property by computer hacking. It has 

a negative and destructive effect on a person’s social as well as mental life.36 Similarly chatting, 

email, instant messaging, increases cross-cultural breeding and cultural mix, which may result in 

loss of identity of original culture. Sometimes excessive use of Internet by some individuals may 

result in copying contents already up on the web. This can have very harmful effects socially if 

two people know each other. It can be embarrassing situation for both the parties involved.37 

Computer hacking is another negative use of Internet because this can have very destructive 

personal effects on individuals whose privacy has been invaded.38 Internet use is becoming an 

important dimension of social inequality. Even Internet Usage is facilitating Cyber Crime in 

Society – a new variety of crime in which the person steals the data without disturbing the data 

and giving any sign of stealing to the owner of the data. Online stocking, trading and auction are 

making people addicted blindly interfering their settled social life. Online Casinos, online 

gambling and pornographic sites are hindering the cultural and ethical value of the Society.39 

Thus it is clear that the Internet is a new world, without rules or borders which is causing great 

harm to the ethical, moral, psychological well being of individual Users in particular and Society 

in general.  

 

The Cyberpunks, Hackers, Crackers and other "information addicts" are the first fruits of the 

negative impact of the Internet over the actual Society.40 The future is not clear. May be the 

slogan of the Cyberpunk groups is the only clear answer: "No future". Internet has profound 

impact on beliefs, ideas, tendencies and thoughts of the people, this has led to a vast 

transformation in the values of life. Due to Internet man had started being more devoted to 
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quantity than quality and measurement then to appreciation. By the use of machines human 

beings have been human, more passive and more mechanical. As MacIver and Page said from 

the mechanical point of view, all things are means to means and to no final end, functions to 

functions and of no values beyond. Technological invention and industrial expansion have 

directly promoted hedonism.41 They always want to be in ‘good times’. More and more 

production has provided men with the money they require for the pomp and show, which they 

recently believe in rather than in thought and contemplation. Human relations are becoming 

impersonal and secondary. On all sides, man is confronted with “ human machines’ which 

possess motion but not sincerity, life but not emotion, heart but not feelings.42 

 

Thus keeping into consideration the positive and negative aspect of Internet influence the overall 

effect of the Internet is not so simple—there can be both instances in which the Internet can 

enhance and inhibit Society. How much can it change the actual behavior of people, will be 

looked in the next five years, or maybe before because the evolution of the Internet is too fast. A 

new underground culture is now fighting for more freedom, space and access to technology in 

the Cyberspace. Hence it becomes essential to account for the positive and negative aspect of the 

Internet’s impact on Society because of its growing exponential rate. The wide spread need and 

utility of Internet in today’s Society is inducing the debate in each individuals mind to delineate, 

qualify and quantify whether the positive aspects are more or negative aspects are more in Indian 

context as the gap between the information haves and have-nots is widening very fast due to 

Internet usage.43 Hence the identification of Qualitative and Quantitative impact of Internet on 

Society is the focus of the present study and the methodology adopted and followed for the same 

is given below. 

 

METHODOLOGY 

The methodology followed in the present study is outlined below: 
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I . DIMENSION OF RESEARCH 

a. Research Area – The present study is under the broad banner of subject area of Cyber 

Sociology. Cyber Sociology is a new emerging branch of Sociology which deals with the 

relationship, influence and impact of Internet on Society. 

 

b. Theme of Study - The theme of the present study is “ the Impact of Internet on Society – A 

sociological Analysis”. The theme refers to doctrinal and empirical analysis of impact of Internet 

on individual Users basically youth in particular and on Indian Society in general using 

sociological perspective. 

 

c. Goal of the study – Thus the goal of the present study is to analyse the Impact of Internet on 

Society using sociological approaches where the Focal area is to learn about the Internet’s impact 

on daily Social Interactions, Social Relationships, Social Processes, Social Activity and Social 

life of Indian youth’s (18- 25 years) in particular and Indian Society in general and to determine 

the impact whether it is positive or negative.  

 

d. Objective – The objective of the present study is to identify and delineate qualitatively and 

quantitatively the positive as well as the negative impact of Internet usage on Indian youth’s in 

particular and Indian Society in general and also to know how Internet usage is influencing other 

aspects of the Society structurally and functionally. 

 

II. UNIVERSE OF STUDY 

 

a. Universe of the study -The universe of the study comprises of a residential University in 

Jodhpur where Internet facility is available 24 hours for independent use by all the member of 

the University. This is because the University requirements are like that all the Students, 

Academic Staff and Administrative Staff have to have their personal computers and without 

Internet it is difficult to survive in the University as this educational institution is an updated 

research oriented educational institution with all modern tools and techniques required to make 
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teaching effective so is the case with the students that for updating, project work, academic and 

other social reason every one in this institution rely heavily on Internet.  

 

b.. Infrastructure – The universe of Study i.e the University has 55-acre big campus in the 

outskirts of Jodhpur where every student has a room for himself and he may have a telephone for 

thyself in room. Each room has its own balcony. The classes and library are air-conditioned. The 

University has a very well stocked library with Indian English and American Law Reporters as 

well as books covering all the subjects including Biotechnology, Information Technology, IPR 

Trade Economics, Bioinformatics etc. Every student in the university has his or her own 

computer (laptop or PC). The whole university including the library and academic block are 

connected by a LAN and every single room has been given an Internet connection. The 

downloading speed is at least 40kbps. The University has a student computer ratio of 1:1 and 

each student is connected globally 24/7. 100 Mbps Ethernet wiring is provided in every hostel 

room. Besides, wireless networking in the form of 802.11 G Wi-Fi is available in the academic 

block, Library and Mess building. The University has a total of 756 Kbps of 24x7 Internet access 

available in each of the hostel rooms and wireless connectivity in the academic block including 

the library and the mess block, which is proposed to be upgraded very soon to 2Mbps of 

bandwidth. The University subscribes to online libraries like Westlaw and Manupatra, which 

together offers a wealth of International and National legal Business information. In addition to 

Internet, the University has a campus as the Campusnet, which allows student to share academic 

resources easily and participate in the Internet. Linux based servers monitor and log the usage 

patterns to track any untoward Usage. Every student is provided with a campus net Id, which 

enables access to all these resources and is also given an email-Id. In terms of sports facilities the 

University has a Basketball Court, Volleyball Court, Football Court, Badminton Court and Table 

Tennis. Hence the universe of study comprises of very reputed updated educational instititution 

where one cannot go without Internet.   

 

III. SAMPLE 

 

a. Sample Composition -The sample comprises of all the Undergraduate young, regular and 

independent Internet Users both male and female above 18 and less than 25 years of age 
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belonging to the above mentioned universe of study. The sample comprises of 200 young 

undergraduate students belonging to different disciplines. Of these 200 Respondents, there are 

142 male Respondents and 58 Female Respondents. In impact related study like this the gender 

difference do not matters much because the way Internet is used is same whether the respondent 

belongs to the male category or female category. These Respondents i.e. the students are using 

Internet on an average at least for half an hour everyday and are free and independent Users with 

Internet connection in their room for 24 hours. Thus the sample is homogenous in nature as it 

includes only students. The reason for selecting such a sample was that these students are the 

students of residential University and are single in their room with the Internet facility in their 

computer throughout day and night. And these are the people who can take the Internet 

advantage either by going in the positive direction or negative direction, since they in themselves 

are free to use Internet in either of the way. Since they are single in room with Internet 

connection they can be more porn to non-productive work on Internet as compared to other user 

who take the help of Cyber Café in open for Internet use. Hence study on this new young 

generation of Internet user can give the accurate result about impact analysis. At the same time 

the age group (18- 25 years) selected is very sensitive of being capable of positive as well as 

negative influence. The other reason for selecting this sample was that Users in this universe are 

free, independent and regular as they are spending at least three hours (minimum) per week, on 

an average minimum half an hour per day and every day use World Wide Web for one or the 

other reason. One more reason for selecting this group was that all the Users in this sampled 

group are well equipped with networking concept. The other reason for selecting this group was 

that all the Users were using Internet for the minimum period of last six months (although there 

are very many mature Internet Users who are using Internet since last 6-7 Years). One more 

added feature for selecting this sampled group is that the Respondents represents all the states of 

India as the University selects students on the basis of National Level Test (NET) so all major 

states of India have Representation in this Universe and selected sample in varied Proportion. 

The sample thus comprises of all students of III, V and I Semester, which were running at the 

time when survey was conducted that is during March 2004.  (Although every year new batches 

are added.) Thus the sample comprises of 200 free, independent and regular young Internet Users 

i.e. young netizens of the Indian Society who can access Internet in their own desired way 
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without any restriction by anyone. The Sampling method followed for the present study is census 

in nature in which all the U.G, students of the Universe of Study are included in the sample. 

 

b. Daily Schedule of The Respondents: The Respondents has seven hours of class everyday 

with a weekly holiday on Wednesday. The Respondents do not get holiday on any religious 

occasion. So it is just 4 holidays a month. The schedule of the Respondents is very tight along 

with requirements for research and preparation for moot courts. Since Respondents are the 

Student of the University which aims at an integration of Law with various other disciplines so 

equal emphasis is there on legal and non-legal subjects. Thus Respondents are required to plan 

their schedule in such a way that he or she can meet the deadlines and spare time for other 

activities like sports, moot courts, partying and biking etc. 

  

c. Hostel Life: The life of the Respondents is very tiring, with a hectic schedule and the kind of 

workload which they have. Respondents generally have some difficulty in setting in however 

once they are used to the system it becomes a part of their life. Everyone has a single room. It is 

common for Respondents to work late in night. Respondents generally sleep after 1-2 am. 

Another interesting thing is that the entire hostel never sleeps at the same time. Like some people 

work late in night and often its 3-4 am, while others wake up early in morning say 3-4am. 

Therefore, it is good night for one and good morning for another. 

 

d. Background of the Sample – All the Respondents are from upper middle class family and are 

with sound economic backing as their parents are affording on an average at least Rs. one lakh 

per year as the educational expenses of their ward and can also continue this expenditure for five 

years as the University offers five year Law Degree. Basically the Respondents come from the 

family of Lawyers, Judges, Administrators and other high Class Officials.  50% of the 

Respondents are the single child of their parents and are from nuclear families with a few 

exceptions. About 40% Respondents both the Parents that is father and Mother are employed. All 

the Respondents have the backing of a well-reputed English medium school of their locality 

where imparting knowledge about computers is must. Hence majority of the Respondents in the 

University comes with a good computing Skills. If a few students had not learnt computers and 

networking during school time then the university environment is that within one month they 
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become well aware of networking concept by taking help from the peer group because of the 

requirements of the University. 

 

III. METHODS FOLLOWED 

The thesis of the present study is based on different methods used during the research. The 

methods employed are Inductive method, empirical method, library method, multi-disciplinary 

method44 and critico- analytical method.  

 

 

 

 

 

IV. TOOLS USED 

 

The tools used in the study for the collection of primary data involve- Interview, Questionnaire, 

Observation and Discussions. For secondary resources of information includes Library of J.N.V. 

University, Jodhpur, National Law University, Jodhpur and R.K. Library Jaipur, Central Library, 

University of Rajasthan, Jaipur, Central Library, Secretariat, Jaipur and innumerable websites. 

The secondary Source of information includes Cyber Journal, Journals of various discipline like 

Psychology, Linguistics, History, Philosophy, Computing, Cyber Law, Science Fiction and 

Media/Communication etc. and various Researches, Seminars, Symposium, Workshop on 

Internet related studies were looked into. All the Books, Journal, Reports, Researches, and 

Newspaper cuttings related to Internet relevant for the present research was accessed and 

relevant part which has been included in the study has been identified in the reference list and 

bibliography 

 

a. Interview  – The Researcher went for a focused Individual Interview some time in-group and 

to key informants individually. For Interview an Interview guide was prepared to keep the 

discussion targeted. For group Interview, Interview was taken at a specific time when 

Respondents were free usually in break time or in their hostel or in the dinning hall. This focused 

Interview was followed by informal talk about the research topic. Thus Interview method 
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included in the study includes focused formal and informal Interviews of the Respondents. Thus 

the author conducted a series of one-on-one and focus group Interviews with the targeted group. 

 

b. Questionnaire - The Respondents were given the questionnaire asking questions about their 

academic use of the Internet and their social use of the Internet. The questionnaire was 

distributed to all the Respondents in their class itself so that all the students of the particular class 

can respond comfortably. And the Respondents who were absent from the class on the day of 

distribution of Questionnaire were identified and were given the Questionnaire afterwards. The 

questionnaire was kept anonymous since questionnaire was asking delicate and sensitive issues 

regarding Internet use (e.g. How many hours you spent visiting porn sites in a week etc.) 

Conducting a survey in this manner allowed the Researchers to guarantee that sample become 

relatively census in nature and participants would remain anonymous as the surveys asked 

questions regarding their feelings and attitudes about certain aspects of Internet usage as well as 

other information that might be considered personal or sensitive.   

 

c. Observation – The Researcher followed quasi-participant observation method. The researcher 

observed their Internet use in computer lab but how they are availing Internet in their room could 

not be observed. For that researcher took the help of some key informants who gave data 

regarding the use of Internet in the room based on their observation.  In most instances a 

combination of both self-observation and observation by key informant has been taken in order 

to achieve the necessary coverage and objectivity. Even Discussion method was also used by 

having the debate on the topic so that opinion of all the Respondents can be collected. 

 

V. HYPOTHESIS 

Internet is ensuring qualitative and quantitative Social changes in Indian Society and is giving 

birth to Social progress and development as well as social declination and problems. 

  

VI. MEANING AND DEFINITION OF THE TERMS INVOLVED 
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a. What is "impact”?  

In the present study Impact refers to a variety of phenomena along a continuum, tentatively 

presented in Figure 1.1 below, which goes from the mere appearance of a "novel" object to 

lasting material or behavioral transformations at the individual or social level. At the lower end 

of the spectrum, one would say that there is an impact of Internet because a number of 

individuals or organization are using one or more of its resources, or pretend to do so. Then, for 

instance, the fact that a number of government agencies over a given period of time set up web 

sites is reported as an impact of the Internet which authorizes speculation about the advent of 

digital democracy or else. Somewhat more solid is impact as growth of the number of Users or 

applications that is in plain language the penetration of the product or service.45 Further an 

impact can also be seen in electronic commerce when total transactions have amounted whatever 

symbolic figure, e.g. "the first million", when others will wait for a significant portion of 

transactions in a particular sector to be conducted by electronic means.46 Hence impact is also 

identified within the changes in the patterns of use like the number of times, or hours, particular 

Internet resources are accessed, the sophistication of the navigation, the adoption of new tools 

and techniques, etc. Thus the number of firms using an Extranet for the control of the supply 

chain, and its degree of integration, would confirm an impact of the Internet, irrespective of the 

use of EDI by the same firms and others in the same sector. Expanding from this point, impact 

will be sought in the evolution of the applications used. Thus a sector where the number of firms, 

which use a combination of Internet, Intranet, Extranet and telework, is "important" will display 

an higher impact of the Internet.  

 

Moving further ahead, it is also needed to consider for which functions or activities the Internet 

is used and thus see a greater impact of the Internet when home, social and productive functions 

are carried out through the Internet.47  

 

Figure1.1 The Impact assessment continuum 
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Then, at last, the effects resulting from these endeavors will be considered. Impacts will be 

looked for in the various changes occurring among the Users. In first place shifts in the 

communication patterns, that is, for instance, the substitution of postal services by electronic 

mail, or plain telephone by IP telephony. More significant changes are those which affect the 

information resources available to the Users, or even their knowledge base, their information 

seeking behaviour, their decision making process, the patterns of handling their businesses or 

even their organization. Beyond these changes in resources or behaviour, Researcher has looked 

for change in the effectiveness or even cost-effectiveness of these behaviors and changes48. 

These changes may further be reflected at a broader organizational or societal level. 

Accordingly, the reduction of the time and cost of a particular transaction through the use of an 

Intranet will be called an impact. So will an increase in the turnover. However, these "impacts" 

are not only linked with a dramatically complex set of Social Actors, beyond the mere "use of 

the Internet", but may not substantially alter, nor do it durably, the way individuals or 

organization handles the particular activity. In other words, such changes may be more of 

transactional than substantive nature. It would therefore be more appropriate to call them 

"effects" than "impacts". When the actions undertaken as a result of the above mentioned 

changes have produced outcomes, the latter could themselves induce a subsequent series of 

changes that is the adaptation, adoption and institutionalization of the initial ones. At this stage, 

we have finally entered what should be known as the impact area proper, which is the focus of 

the present study. 
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As a matter of fact, impact can be defined as the collision of two bodies, and their resulting 

alteration. When there has been an impact, neither bodies are same. Researcher has contend that 

impact should be restricted to substantive and lasting changes occurring in the knowledge base, 

behaviour, organization or effectiveness of the individuals, institutions or Society. To the extent 

sustainability is a primary attribute in the above definition, hence restricting further impact to 

changes in the social actors ability to cope with their problems. What could be formulated in the 

following way: "Impact is the change in the ability of people to satisfy their needs brought by the 

outcome of the use of the Internet (or any other information resource)". At this point impact is 

quite similar to learning.49  

This is not to say that the other aspects, including those at the lower end of the spectrum, should 

not be considered. On the contrary, it is most likely that their observation is a condition for 

impacts to be traced. The more so since there is limited chance of lasting changes in behaviors or 

skills without high penetration. But they resort to a phase where the two universes are interfering 

and not with the one where they collide. It would thus be appropriate to consistently use 

distinctive names.  

 

 

 

b. What is the meaning and definition of Internet that we talk about?  

The Internet has become some kind of generic term. While it is commonly used in many 

instances, it is all but easy to figure out what precisely it is referring to. Is it the global network? 

Is it any network relying upon TCP/IP protocols? Is then UUCP based electronic mail excluded? 

Is it a particular facility, such as electronic mail, electronic conferences, the World Wide Web? Is 

it a combination of these facilities, and then which ones and how many of them should be used 

for the mention to be appropriate? Does particular component have a specific impact, different 

from the one of the whole set of components?  

 

Should we work within a technological universe whose boundaries and components are clearly 

identified? Should we rather focus on a concept of the particular communication space(s)? It is 

quite difficult to offer a definition of the Internet, and not less to specify what components it is 

made of which should be considered in impact studies. The more so since each particular 
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technology is changing rapidly, and all technologies are combining or merging at fast pace. As a 

matter of fact, it is the versatility of the digital technologies, and their ability to produce 

"infinite" forms of output from a single input, which makes them.  

 

Hence in the present study to make it simpler a general definition of the Internet as a digital 

network can be accepted.50 The digital network so defined can be compared to the overall 

physical properties of a universe, which can be called as its communication field. But what 

exactly is that universe? The digital network can be present and possibly used in a variety of 

universes, which are defined by the entities, which inhabit them and their main functions, as 

relevant for the impact study. In other words in the present study such universes, or spaces51 are 

the individual space, the family space, the workspace, and the social participation space. These 

four spaces may have a varying importance according to the social actors and circumstances.  

 

They also overlap more or less extensively. In the present study this has been regarded as the 

"basic spaces" to be explored in Internet impact studies, which is shown in Figure 1.2 Each of 

these spaces is susceptible of taking a spatial extension ranging from a few feet from the entire 

cosmos. Each of them can also take a temporal dimension of a few minutes to eternity 

.  

Figure 1.2 Internet Universe to be observed  
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For the time being,52 and hopefully for still some time, communication takes place in both digital 

network, and digital field, when it exists, and in an analog one. The tradeoffs between the two go 

far beyond substitution or competition. For instance, the role of personal contacts and physical 

interaction in computer-mediated communications has been evidenced for long. Trying to 

understand the impact of the Internet without making appropriate room in the picture for the 

other forms of communication which occur in relation to the same needs or events is at least 

shortsighted. Hence in the present study the conjunction of this dual mode communication sphere 

and the basic spaces is thus the Internet universe to be studied.53  

According to the particular scope and purpose of a study, it is useful to further specify the 

Internet universe by indicating a number of dimensions or attributes. Among these, the main 

functions performed by the social actors are likely to be of interest in most instances. This 

attribute might be condensed in 4 basic categories, which will be a standing feature in the 

observation framework:  

• Communication  

• Administration /Decision  

• Production or exchange of tangible goods and services  

• Creation or exchange of intangible goods and services (e.g. Research, Learning, Artistic 

creation, etc.).  

Hence in the present study Internet is defined as A social space, in a given time and location, 

operating through analog and digital communication fields.  

 

c. What has been tried to look for in the present research?  

From what has been discussed thus far, it is quiet clear that the present research is looking for the 

changes in the designated social space(s) as a result of the tradeoffs between the digital and 

analog communication fields. More precisely, the research had been focused to see if there are 

changes in the resources, behavior, organization, achievements or skills of the Social Actors in 

the considered space(s) and to qualify and quantify whether these changes are positive or 

negative and the idea is that that impacts should be better represented or measured along a two 

dimensional scale representing jointly positive and negative dimension.54  
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In the present study the Researcher has tried to outline a matrix of objects and attributes, which 

could be used for delineating more precisely what is to be studied.55 Hence in the present 

research a standard series of impact areas of Internet on Society was enlisted out of which 

following impact areas were included to explore the impact of Internet on structural and 

functional aspects of Society. These areas are:  

 

• Physical  

• Intellectual  

• Economical  

• Cultural  

• Social  

• Political  

• Religious 

• Legal 

Since the researcher has tried to make a comprehensive study of the Internet impact on Society. 

All these aspects have been analyzed in the present study.56  

  

 

 

d. The Internet Users?  

The definition and identification of Internet Users was found to be a difficult task. As different 

studies has defined users in different ways.57 For the purpose of the present study Internet user 

means an individual young member of Society who is having independent personal computer 

with Internet connection for use and is living singly so that while using Internet he is not having 

any fear of any family members or other relatives or friend even if he is doing non productive 

work or is using Internet in negative way. In the present study only those people are categorized 

as Users who are between 18- 25 years of age and are good in networking and had been using 

Internet at least for last six months and on an average everyday Internet usage comes out to be at 

least half an hour per day and are basically students.58 
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VII. NEED OF THE RESEARCH 

 Taking into consideration the exponential growth of the Internet usage in the Society it is the 

need of the day to evaluate the impact of Internet on Society. It is of concern for each and every 

individual member of Society to identify whether Internet usage in Society is creating Social 

facility or Social Problems and to what extent and degree. The Internet usage in Indian Society is 

still in its infant stage. By positive and negative analysis of Internet usage in Society netizens and 

Society at large can be made aware of the consequences of the Internet usage. At the same time 

the need for analysis of the impact of Internet on Society is of interest for all the members of the 

Society since every day many new individuals from the offline Society are going online. The 

other concern for demonstrating the impact of the Internet is to justify the needs of urgent and 

massive investments in these areas, benefit or harm from them. The notion of impact itself is 

floating on a continuum of assessment perspectives ranging from mere market penetration to 

lasting social transformation and beyond which needs to be carefully mapped, which is possible 

by research like this. The other reason is that the topic is also of interest for the individual 

member of the family since Internet is also influencing the relationship both online and offline. 

The topic is also indeed very needed in big firms, Government institutions, Legal Institutions, 

Medical Institutions, Educational Institutions, Political Institutions, Religious Institutions, and 

Cultural Institutions etc.  

 

Since today not only developed Society but even developing Society like India rely on Internet 

heavily for information, two-way correspondences and for many other reason. Concern for 

evaluating the impact of the Internet, and the Information and Communication Technologies 

(ICT) at large, also respond to three main drives:  

a. Policy Planning 

b. Managerial,  

c. Intellectual.  

 

a. Policy and decision makers (who are approving and supporting or disapproving and not 

supporting programs for the development of the Internet) would like to have some sort of 

evidence in support of the claims by the proponents that it will bring about all the said 

benefits or loss to the Society. They would like to find out evidences that whether 
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benefits are obvious or not so obvious, or do not offset the damages. Or if benefits are 

there then what are the loop poles, which need to be covered in order to make the Internet 

usage more effective, efficient and productive in Society. The impact studies only can 

reveal the policy makers about the need for, Ethics and what are the other requirements 

that needs to be incorporated in the Internet usage Policy for social welfare for each and 

every individual member of the networked Society and the general Society at large. 

Through Internet impact studies the policy maker can plan and decide about the Internet 

fruitfulness in Society or precautions needed in Society.  

 

b. Managers of organizations in the information sectors, whether for-profit or not-for-profit, 

would like to find at the end a decent justification for their long standing claim that their 

business is the most important one in the modern networked Society and the key to 

growth and success. Eventually, they may also be interested in understanding better what 

their business is and how it influences all the aspects of Society structurally and 

Functionally.  

 

c. Finally inquisitive and curious scholars would be struggling with the nature of this new 

object, or phenomenon, its effects and its potential consequences in order to come out 

with result. Hence this research should hopefully lead to development of further 

researches. Members of the public at large would be pleased with a decent explanation of 

what this Internet is, what the Internet revolution means for them and how to deal with it. 

What is the overall result of using the Internet? 

 

VII. LIMITATIONS OF THE STUDY 

 

Impact studies have a natural tendency to try and show the changes between initial situations, 

though it is more often than not described in rather vague terms, and a new situation. And to do 

so as quickly as possible. The result is often disappointing. It is further useless, since it is the 

process of change by which influences moves from one to the other situation, which one needs to 

understand in order to learn from this endeavor and take more effective action in the future. At 

the same time it is all more difficult to outline the overall effect of the Internet, as there are both 
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instances in which the Internet can enhance and inhibit social development. The Internet has 

pervaded all spaces and activities in all human communities making the scope of impact study 

very broad and difficult to comprehend. Literature on the subject is already proliferating at a 

pace. Studies of the Internet and of its impact in particular will necessarily continue to 

mushroom. Other limitation of the impact studies including the present one are :  

• The lack of established conceptual frameworks and models;  

• The looseness of definitions and their inconsistent use;  

• The variety of methods used;  

• The variety of approaches;  

• The uniqueness of the studies;  

• The paucity of true longitudinal studies.  

 

As a result, as it is already the case in the field of information use studies, the building of a body 

of evidence by cumulating the findings of the various studies will remain a titanic task. The 

subject is further more so complex that no one could seriously hope to make a breakthrough on 

his/her own. It is rather through the patient accumulation of piecemeal specific evidence gathered 

in a variety of "spaces" that one can expect to progress step by step toward a better understanding 

of what the Internet is changing in people's life. The "before-after" approach has a far more 

radical defect. It will hopefully tell us what changes occurred but very little about how they 

occurred and why. What is precisely more important is that the impact study is to feed policy 

formulation? This limitation is even more serious to admit that the total set of social actors, 

including the attributes and conditions of the spaces and functions studied is the required scope 

of the analysis. Therefore, impact studies need to be based upon continuous observations, which 

is also a very difficulty task. What in turns requires that members of the community, or 

intermediaries within it, be trained to carried out effective observations. The main reason is that 

we still do not know which methods are appropriate under which conditions. They should thus be 

carefully tested. A other reason is the limitations of most methods and the bias, which can be 

found in both the investigators and the Respondents. Any opportunity to crosscheck the data is 

thus worth seizing. In addition to sampling error, question wording and practical difficulties in 

conducting surveys may introduce some error into the findings. 
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IX. IMPORTANCE OF THE STUDY 

 

The importance of the present research lies in the fact that it aims at analyzing the impact of 

Internet use on Society enlightening the Internet Users in particular and the Indian Society in 

general of its positive and negative consequences so as to increase its positive aspects ending its 

negative social effects in order to result in a better future of the Netizens and Networked Indian 

Society. Thus the present study will try to make the Society and the Users aware of the impact of 

the Internet on Society as the need of the time is to promote positive impact and to end negative 

impact so that the Society is facilitated with more quickened and instant speedy progresses due 

to Internet usage without any or with the reduced or null amount of hurdle or problem due to 

Internet use. It is hoped that present thesis will be useful to a wide variety of Policymakers and 

Service Providers, such as Educators, Government Officials, and Content Providers.  To the 

other end this work is intended to stimulate discussion among Scholars and Policy Makers 

interested in how differences in Internet access and use in our Society affects the ability to 

participate and reap the rewards of that participation in the emerging digital Indian Society.  
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considered either as attributes of the two principal objects or as environmental social actors, conditions, 

externalities, etc. Some recent examples illustrate this. McCreadie and Rice (1999) consider facets of 

http://www.idrc.ca/telecentre/
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the information seeking process and influences and constraints on access to information Ramarapu and 

co-workers (1999) consider a set of contextual variables, operating conditions, group process variables 

and task/group related outcomes which in fact tend to parameterise all aspects of the individual and 

social context. Klobas (1999) has tested a number of information use models and tentatively 

reformulated them into a new one called Planned Behavior in Context which integrates 7 sets of social 

actors commanding the use of network resources. These representations are echoing the integration of 

Robert Taylor's Information Use Environment in the preliminary framework for impact assessment 

developed in the first phase of the Impact of information on development program and the emphasis 

placed on what we then called the nested hierarchies linking use of information, action and outcomes 

(Menou 1993). 

 
56 Researcher would advice other researcher of the areas highlighted above focusing on one or another is 

advisable, rather than trying to come to grips with a comprehensive impact of the Internet. This does 

not preclude investigating the whole range of areas, but doing it separately and using methods which 

are appropriate for each one is likely to prove more effective. It is worth underscoring that physical 

changes have so far not attracted much attention, even under the narrow prism of health hazards. When 

the generation which is now raised with computers and the Internet will begin to show psycho-motor 

deficiencies it will be, once again, too late. Excessive attention is also paid to behavioral changes at the 

expense of the physical ones in many other impact related  study. 

 
57 In all cases, irrespective of the sampling method applied, it is almost impossible to avoid the 

consequences of convenience in the selection of the Respondents or in the voices of the "Net addicts" 

being predominant, as Harry Bruce (1995) underscored. In many instances, Users are identified through 

an Internet account. Even where these are mostly individual, it is quite difficult to establish a certain 

connection between a transaction and a person, or a dog according to the famous cartoon. But the issue 

becomes hardly tractable when most accounts are collective In addition, Users tend to migrate quite 

frequently from one account to the other, what is not too cumbersome for use studies but is devastating 

for impact studies which need to be at least repeated over a relatively long period, or rather be 

longitudinal. It seems at first glance natural to rely upon the service providers to provide the initial 

access to Users. However many object that they have to protect the privacy of their Users or customers 

and cannot provide lists or other data required for sampling purposes. Eventually such data are not even 

available in any usable form. The Cyber world and the real world also interfere in a way which is not 

easy to predict. For instance the inactivity of an account in a given period may be due to a variety of 

circumstances such as travel, pressure of work, breakdown of the LAN, inability to pay telephone bills, 

thunderstorms destroying the power or telephone lines, etc. This may result in the fact that the most 

active accounts selected from earlier traffic data for a particular study will suddenly become inactive 

and out of reach. It is of course natural and convenient to try and conduct surveys through the Internet 

itself. However, the ability and propensity to respond to questionnaires distributed through electronic 

mail, and the accuracy of the replies prove to be culture and environment dependant. In our study in 

Africa, we found that a face to face discussion was often required. But connecting physical to electronic 

mail addresses is not so straightforward and in any case, the burdens of traditional surveys cannot be 

avoided. If, as is usually the case, the concern is for the changes in a community which includes Users 

and non-Users of the Internet, on the one hand, and a variety of roles and positions are represented in 

these two sets, an impact study will have to reach non Users as well as Users and cover all, or at least 

the major, categories of stakeholders. Not only is any phenomenon both positive and negative for 

anyone, but what is positive for one stakeholder is most likely to be negative for another one.  

 
58 Many studies have chosen to consider Users belonging to a particular institutional set up, e.g. faculty 

and students of academic institutions. Others are anchored at a particular service, e.g. visitors of a given 

web site or subscribers of a particular news or discussion group. Some researches try to look at a more 
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open community by referring to the subscribers of an Internet access service, or by dealing with a 

sample of persons or institutions in a particular geographic area or sector. One may even try and look at 

the Users in a particular country or region by any combination of the above approaches. 
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