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Chapter VII 

 

E-India 

The New Emerging Indian society 

The Internet has become a tool that is accessible to and adopted by Indian in 

communities across the nation.  Approximately more than two million more people 

become Internet Users every month, and over one fourth of the population is now 

online.  Those who have been the least traditional Users –people of lower income 

levels, lower education levels, or the elderly – are among the fastest adopters of this 

new technology.  As a result, we are more and more becoming a nation online: a 

nation that can take advantage of the information resources provided by the Internet, 

as well as a nation developing the technical skills to compete in our global economy. 

The expanding use of the Internet at schools, work, and libraries in Indian Society has 

played a significant role in this development.  Young people are now active Users of 

this technology.  The presence of computers and Internet access at Educational 

Institutions is making these resources available to children who lack them at home.  

This means that our children will gain the skills and familiarity with new technologies 

that will allow them to find jobs in our new economy. In addition, many more Indians 

than in years past are using computers and the Internet at work.  Certain jobs that 

previously involved only manual labor, for example, now involve some use of 

information technologies.  Proficiency with these technologies has become 

increasingly important, and adults are gaining such proficiency as more use 

Information Technologies at work and find new opportunities for using them at home. 

Our nation has passed a significant milestone now that most of Indians use computers 

and the Internet for their daily activities. This trend is enriching our world, facilitating 

our work lives, and providing a skill set needed for a growing economy. Thus 

definitely considering the immense impact of Internet on society an alternative Indian 

Society will be created by the networked Computer, which is high tech, distributed 

and non-hierarchical. Taking into consideration the new emerging cyber relation and 

cyber world it can be stated that the wave of flow of future of Indian society is toward 
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e-India where e-India aims to secure equal access to digital systems and services for 

all the Indians to promote computer literacy and, crucially, to create a partnership 

environment between the users and providers of systems, based on trust and 

enterprise. The human face of e-India would be something where every individual 

member of Indian society —every citizen, every school, every company and every 

family will be online. This initiative has already been remarkably successful, for 

example, Internet penetration in homes has doubled, access prices have fallen and 

almost all schools and companies in India are now connected. The Current 

Intellectual Property doctrine is based upon current economic perceptions, however, it 

is difficult to predict about the dynamics of the Internet society, about information 

markets, or about the shape of corporations in the future, including publishers. But 

somewhere it can be anticipated that emerging future Indian society is e-India. 

The Characteristics of e-India would be 

1. Information for all 

2. Accessibility for all 

Accessibility for all means that through Internet efforts will be made that in Indian 

society all individuals are able to use electronic communications, whether they have less 

digital skills or are living in remote regions, have less income, or have special physical or 

mental needs1. Everyone in e-Indian society will be able to share the benefits of the 

information society in terms of access to services and of greater choice, lower prices and 

higher quality. 

 

Even anticipating the direction of social change in Indian society the Prime Minister of 

India Sh. Man Mohan Singh and even ex- Prime Minister of India Sh. Atal Bihari 

Vaypayee has already given a call to make India an Information Technology Superpower 

and one of the largest generators and exporters of software in the world within ten years. 

 
1 Erkki Liikanen, European Commissioner responsible for the enterprise and information society, delivered the final 

address of the conference. He said: The conference clearly demonstrated how standardized technical solutions can help 

to achieve a better social inclusion of disabled and other people with special needs, e.g., children and elderly people, 

and showed what has been achieved so far. The event recognized the needs of these forgotten millions of our society, 

and drew together a wide-ranging list of recommendations to help widen access to the information society, to transport 

and other aspects of modern life. These recommendations include collaboration between users, industry, 

standardization bodies, regulators, governments and others. ETSI has taken up the challenge and has already committed 

itself to taking serious account of these recommendations in its future work 
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As an initiating step, a high powered National Task Force on IT and Software 

Development was set up by the Prime Minister's Office on May 22, 1998, under the 

Chairmanship of the Deputy Chairman of Planning Commission. This taskforce has 

mandate to formulate the draft of a National Informatics Policy2. 

 

Fig. a.  Web page: Information Technology Park in India 

 

 

 

A special website (as shown in fig. a) was created to act as a forum for receiving 

suggestions, analyzing them and hosting them back on the Website as a structured and 

classified digest of suggestions from IT Professionals in India and abroad. In 2001-02 the 

share of Indian electronics and software industry is less than 1% of the world market. 

This industry contributes about 1% towards GDP of the country. The IT ministry has set 

up a target of US $50 billion for software exports and US$ 10 billion for hardware export 

by the year 2008. Ministry of Information Technology will take a lead role and serve as a 

nodal point for facilitating the initiatives required in the country to achieve the targets. 

The satellite WAN, using VSAT technology has facilitated reliable and quick access 

from remote areas. The VSAT network acts as an overlay for the terrestrial WAN by 

providing backup links between the backbone sites. International connectivity is achieved 

through gateways at New Delhi, Bombay, Bangalore, Hyderabad, Chennai and Calcutta.  

 
2 http://www.american.edu/initeb/mk5916a/links.htm 
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Fig.b. Webpage: IT India 

 

The overall production base of the Indian Electronics industry is widely 

distributed. There are more than 3500 units engaged in Electronics 

production which include 13 central public sector units with 29 

manufacturing establishments, over 65 units in state public sector, 

about 600 units in organized private sector and more than 2800 units 

in the small scale sector. 

The IT taskforce has planned to increase the PC penetration from the 

present level of 3.43 per thousand to 20 per thousand by the year 

2008. India has achieved the capability of designing and building 

supercomputers using massively parallel processing technology to 

address national requirements in science and engineering applications, 

mission critical applications and business computing. Centre for 

Development of Advanced Computing (C-DAC) has released its latest 

model - the PARAM 10000, having a peak computing power in excess 

of 100,000 million floating point operations per second (MFLOPs). This 

system is now housed in the National PARAM Supercomputing Facility 

(NPSF), which is being offered for nation wide use to compute 

intensive applications and research3. 

The emerging face of Indian society is e-India can also be witnesses in 

the respondents responses where Interent usage has become a part of 

their routine social life as is represented in the Fig. 8a below. 

 

 

 

 

 

 
3 http://www.american.edu/initeb/mk5916a/policy.htm 
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SOFTWARE TECHNOLOGY PARKS IN INDIA 

The furture trend of direction and devlopment is Inida is also 

supported by the fact that to promote and boost software industry in 

India, the Indian government formulated Software technology Parks.  

A suitable framework was formulated covering licensing processes and 

providing the top quality IT infrastructure in a cost effective manner. 

The Software Technology Park of India (STPI) is a 100 % export 

oriented scheme for undertaking software development for export 

using data communication links. This society was set up under Ministry 

of Information Technology in 1991. At present there are23 STP's in 

India4 

 

 

 

 

 

 

 
4 http://www.american.edu/initeb/mk5916a/cibercity.htm 
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e- Social Norms 

With emerging e-India the social norms will be reshaped. In cyber society a new brand of 

e-norms will be required which will be to an extent similar as well as dissimilar to 

existing social norms. Social norms differ from legal rules by the grounds on which their 

validity is based. These lie in the social relationships of a group rather than in the legal 

system. Sanctions are taken from the social network. The strictest sanction is that of 

being expelled from the group. The creation of social norms does not normally follow a 

formalized process. Often, they are not even written down. Although the so-called 

'netiquette' has achieved fame, its effectiveness is often overestimated. It is mainly a 

collection of harmless rules for example, that a line of email should be no longer than 65 

strokes in length. Other social norms drawn up by the Internet community has more bite. 

The community reacts almost angrily, for example, to the unsolicited receipt of electronic 

advertising, so-called 'spamming'. Some social norms have their own enforcement 

mechanism. The Cyber Angels, for example, constantly search for dirt and sleaze in the 

net and electronically pillory the originator. The Internet community has specific 

sanctions. In spring 1994, for example, an American law firm sent 1.2 million e-mails to 

Internet users in which it offered its services to participants in the annual Green-Card 

lottery. As a reaction, users clogged its 351 Its contents are repeated by Sally Hambridge: 

Netiquette Guidelines, http://www..cybernothing.org/cno/docs/rfc 1855.html (15.2.1999). 

352 Spiegel 11/1996, p. 78. 

e-mail connection with 600,000 replies, thus making it unusable for any other 

purpose.353 

Nature Of E- India 

The nature of E- India is that Internet will be used for social, Political economic 

Development and development in all spheres of Society. In E-India 

the computer and Internet will act as tools of organization that gather force into powers of 

accomplishment.  

 

Internet for Economic Development: Empowering the People 
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It is anticipated by most of the economists that available advertising and subscription 

dollars will have to be shared by more television channels and also by Internet providers, 

and in 10 years the difference between television and the Internet will be far less , but 

basically the two main trends are these:  

1. More channels in local television  

2. More Internet  

In fact, given the rapid increase in bandwidth for the Net and interactivity for the cable 

networks, both trends go in the same direction and might in fact converge in five to seven 

years, when full-motion video via the Net will be more or less equal to the video-on-

demand supplied by cable networks. If the public (and the politicians) becomes aware of 

the waste of capital and other resources in two full-service networks with the same 

functions, there might in the end be only one. This is not to say that there are not a 

multitude of services from various and independent organizations, but the basic 

infrastructure will be a full-bandwidth (10-50 Mbps switched, 200-400 Mbps broadcast) 

social impact system, using copper, fiber, air, satellite, or power cables.  

Let's translate this into practical terms, Middle-class citizens in the year 2000 will have 

access to 100-plus broadcast channels in various classes, some billion 

pages/files/movies/worlds of Internet/Web content, and switched services including full 

video telephony and electronic meetings in virtual reality (VR). They will use agents to 

cruise this sea of data and fetch what they like but will still crave the human 

companionship and real communication of the heart.  

There will be an enormously expanded offering of content but roughly the same spending 

power (or advertising share of the end-user price), so each channel / network / site / world 

/ service / bit will go for a much lower price. While this future does not arrive in full, the 

organization of many professional conferences relies a great deal on the resources 

provided by Internet. The majority of its details, ranging from the conference's 

registration and detailed program, to the booking of hotels and the communication of the 

acceptance of submitted papers, are available interactively through the Internet, thus 

facilitating the life of all involved parties. To safeguard the positive influence of the 

digital evolution of Internet/cable/interactive TV toward small-scale democracy, tribal 

and neighborly awareness, and city-state economics, and to fend off the negative aspects 
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of super media power cultural homogenization, it is necessary to support local Internet 

and cable initiatives, support local media, support electronic offspring of existing local 

media, and boost the involvement of minorities in the electronic cyberspace 

decolonization. Data becomes only information, when the bit bytes!  

In this way it is evident that in E-India , the universe of knowledge will  go through a 

transformation of its paradigms. An interesting effect has already been started which can 

be noticed is the changes in the behavior and in the psyche of people who interact 

through the  "virtual society" which has been made possible so recently by the advent of 

Internet5.  

 

 

E- India : Omni Present Virtual reality 

In E-India Virtual reality will be omni present whether it is family, school, college, 

Religious Institution, Political Institutions, etc. Here to elaborate the point virtual reality 

for classroom is explained which is applicable to all the institutions of the society. 

In e-India virtual reality can be seen even in classroom the emerging trend in Indian 

society is that all the prestigious institutions are opting for online learning programme, a 

major shift is in the offing in our educational front. To overcome the crunch of resources 

and infrastuctural hazards in India’s education system, education online has been flashed 

as an alternative by India’s national Centre for software technology (NCST), having 

announced plans to host a global conference on online learning called ‘ Vidyakash 2002’. 

So far, online learning has not shed off its mutually communicative image and student are 

conditioned to the feedback system, where they ate spoon fed by lecturing teachers. Other 

features like e–communication, peer pressure or campus environment are also part of this 

system. But student are being initiated into process and with positive results. Schools like 

Modern School, Vasant Vihar have introduced e-tests in their internal assessment 

programme. This unveils advantages of online tests, as students will have to click 

multiple-choice papers, with each student getting separate tests and arrangements of 

questions. As such there will be no opportunities for copying. Students and even parents 

 
5 http://www.gurusoftware.com/GuruNet/Social/Topics/Internet.htm 

http://www.gurusoftware.com/GuruNet/Social/Topics/Internet.htm
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can immediately check results after exams. The Kerela Government has introduced 

education online in its schools6. 

However, virtual classes have remained partial even in Inida’s IIT’s but NCST wants the 

revolution full –fledged – an environment of virtual learning based on a web-related 

environment. The conference is slated to invite global attention, participation and 

recommendation in designing web education in the educational context. In similar 

development, the Indian Institute of Science, Banglore has made headway by developing 

a web- library containing 2500 books on various subjects. In collaboration with Carnie 

Mellon University and the Government Of China. HSC intends to upgrade this library 

with funding from the National Science Foundation and Union Ministry of  Science and 

Technology and by storing one million books by year end furthering its resources. This 

one example shows that definitely in E-India virtual reality will be omnipresent7 

A few characteristics of E-India has been outlined below which are as flows: 

 

E-India’s Spirit 

E-Indian Society will be with Internet spirit as Internet to some extent brings the future 

into the present (e.g. what would have taken days or weeks to research can be found in an 

instant), and the infinite into the finite (e.g. where there were only a few possibilities 

there are now infinite discoveries). And yet it is an aspect of, a mere scratch of the 

surface of the capacities and workings of the Divine Spirit. 

 

E-Indian Society Under pinning Social change 

 

In E-Indian Society the Real Underpinnings Social Change will be towards Social and 

cultural changes which will having even more impact than technological change. 

Recognizing this will put computer and Internet in its proper perspective. And that will 

make the Internet socially creative. 

  

 
6 Bureau of Admission, A complete career magazine, Nov. 2002, Vol1, No.oo2, pg12 
7 7 Bureau of Admission, A complete career magazine, Nov. 2002, Vol1, No.oo2, pg31 
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E-India’s Force 

In E-India Force will be Moving through US and India. In E-Indian Society it can be 

accepted that the Force will move through technology in the US. Rather than moving 

directly from spirit-oriented India, the Force has taken an unexpected path, moving 

through the emerging subtle technology of Internet in the US, which extends in 

collaborative service work with India, where the Force returns to meet its true earthly 

source. Then together these two nations can enable the infinite to emerge in the finite, not 

just in the material plane, but in all planes. 

  

E-India’ Social Organization 

E-Indian Society will be with a new model of social organisation. In E-Indian Society 

Internet will act as complex form of social organization. What is new and unique about 

the Internet, thoroughly in character with the temper of our times, and the source of its 

unprecedented productive capacities is its organization. Internet is primarily and 

preeminently a new model and form of social organization with untold power to 

transform the way Indian society functions. It is the creation of a vast organization 

without central authority or hierarchy. 

 

E-Indian Society’s power 

The power of an Inidan organization will increase with its complexity, with its ability to 

coordinate and integrate a wider range of activities. The Internet is a very complex 

organization of systems for the generation, transmission, distribution, reception, and 

cataloging of information. Internet combines and integrates the functions of mail, 

telephone, fax, motion pictures, television, radio, newspapers, libraries, schools, 

conferences and discussion groups. It makes it possible to interrelate political, 

commercial, financial, educational, recreational, scientific, medical, religious, cultural 

and personal activities, stimulating the growth and increasing the productivity of them all. 

It creates the maximum number of potential synaptic connections between different 

subjects and activities. Thus E-Indian Society’s power will be Internet complex 

organisation. 
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E-India’Model 

E-Indian Society due to Internet will emerge as mental social Model of Society.Internet is 

a break from the old organizational model of Indian society. It is a mental model, as 

opposed to the physical and vital models of social organization that has dominated our 

existence for thousands of years. In that way it is a great change in social history and 

progress. A harbinger of man's evolution to a higher mental functioning, which can 

possibly extend further to our ultimate spiritual evolutionary possibility. 

  

E-Indian Society as Multipler Integration Sector 

E-India will have various multiplier Integrating factors resulting into many integrated 

complex units in the social set up The integration of two or more sectors of social 

activity, organization or technology leads to a multiplication of their productive power, as 

the combination of computer and telecommunications has given rise to the Internet which 

integrates multiple functions including news delivery, education, commerce, and 

entertainment. Even Mind's and Spiritual Mind's Multiplier Effect in E-Indian Societyn 

Society will be common parlance. The computer and Internet revolution in E-India would 

be  indicators of the further emergence of the mental consciousness in society. Anything 

that enhances that movement has a multiplier effect. E.g. for each information technology 

job that is created, a dozen or more other related jobs are created directly or indirectly. 

The mind and its mental application through works in society has that multiplier power. 

Society's implementation of mind centered in the spiritual consciousness has that 

potential effect to the infinite degree. 

 

E-India as Subtle Social Entity  

E-India Internet ties will  project it dozens of years in the future; and further still. It goes 

well beyond our imagination. It will have a continuous level of subtlety that overcomes 

space and time, cause and effect, and all human logic, that will border on the mystical. 

That is an indicator that we are on the way to the divinization of matter.E-Indian Society 

doe to complex Internet network will be the instrument of subtle knowledge. Full, 

"subtle" knowledge gives an individual the knowledge of an expert; may be even more 

than the professional expert. The Internet offers full, subtle knowledge and information. 
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Possibly E-Indian Society will act as subtle form of (beyond gross/material) organization. 

It will be the plane of Mind expressing itself in physical matter.  

  

  

E-Indian Society: a Step on the Way to Ultimate Causality 

E-Indian Society’s complex web organisation will represents a movement toward the 

infinite capacity of life, which we are just beginning to understand. The greater the 

movement towards subtlety, all the way to the ultimate causality of spirit, the greater the 

capacity of life to respond beyond the normal notions of cause and effect, and space and 

time. Since the Internet is subtle, it is a movement towards that spirit. It reflects the 

subtlety of the organizational power of mind. Beyond that power is silent mind, spiritual 

mind of light, illumination, and intuition, and above that the higher consciousness where 

the Divine enables infinite, timeless capacity, if we connect with it. With Internet's 

capacity to retrieve information based on what one want, it is a step in the movement of 

society towards subtlety. At the highest level of subtlety, the connection to the Absolute, 

God, Brahman, the subtlely moves to causality, which is instantaneous and infinitely 

abundant. 

  

  

E-India’s Subtlety Required for Internet Use 

E-Indian Society will require subtlety for Internet use that is a greater burden on the user 

than ordinary life. Because one only has the other person's limited words, and the 

dialogue is often not linear, it requires an extra perception, a subtle sense of perception of 

those he is communicating with. That requires him to move to a deeper poise from which 

he can more readily understand the true truth that the other side is presenting. In that 

sense, such communication is evolutionary, and is Nature's Way of giving a push in the 

subtle parts of our awareness. Thus to an extent there will be  

parallels of subtlety between emerging individuals and technologies 

Just as there are individuals of mento-spiritual bent, indicating a more subtle quality of 

human emerging, there are occupations emerging that reflect a parallel subtlety. E.g. we 

can see this in the forms of higher technology, such as computer software. If we observe 
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the world around us we can see how products and services are moving towards ever-

greater subtlety of form reflecting the subtlety of spirit emerging in human life. Thus in 

E-Indian Society there will be subtle organization of Computer and Internet 

the reason being that Computer and Internet have something inherently subtle in them 

that is the powers of subtle organization. This reflects the subtlety of Mind itself, which is 

the cause of their existence. 

 

  

E-Indian Society with Infinite Social potential 

E-Indian Society will be stuffed with infinite social potential due to Internet. We debate 

whether we can rise 2% or 5% GDP. In E-Indian Society due to potential Internet usage 

we can give up such limited views as Internet technology is subtle in its workings, and 

infinite in its scope. It defies previous conceptions of limitation. In fact, if we examine it, 

there does not seem to be an outer boundary to it. It appears limitless in scope and infinite 

in possibility, meaning that it is connected to an Unlimited and Limitless Divine. The 

problem just now is that the companies, institutions, and governments are not seriously 

using it, thereby shunning the vast potential impact of Internet to move life. 2% or 5% 

yearly can become 20/50, 200/500, or more per annum, which would be an astounding 

change in human social development. If we think and act along these lines, we can realize 

such exponential change, rather than the current incremental marginal change. It is a 

thrilling notion to behold, and foreshadows the infinite potentials of life that we can 

manifest when we open to the Infinite supramental spiritual force and powers available to 

life in E-Indian Societyn Era. 

  

E-Indian Society Sheds the Negative Aspect of Rumor/Word of Mouth 

Rumor/word of mouth which is the most powerful integrating method developed by 

society, can be seen shedding its moribund personal quality through the Internet in E-

society, which rapidly spreads facts of purer impersonality to the denizens of the world.  

 

E-Indian Society without Unemployed Youth 

E-Indian Society with Digital Implementation Fosters Job Security. It is a well-
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established fact today that employment growth has become more stable in those sectors 

of society adopting computer and Internet technologies. Such digital intelligence fosters 

economic security and well being. It secretly fosters a multiplier of job generation, 

though that fact is invisible to us.  

  

E-Indian Society’s Social Power : Money and Internet 

In E-India’s Social power would lie –Money and Internet. These two factors will acts as 

expanding the Individual Infinitely. In money movement and Internet we can begin to see 

how the individual capacity to enable the infinite potential of life into his own life is 

amplified through society. 

   

SUPPORT OF INTERNET DEVELOPMENT 

  

Thus, there is still the possibly that individuals who are mobile, and who must rely on 

social technologies to maintain relationships, may use the Internet to obtain social 

support and relieve depression 

 

Digital library 

       What should a digital library be and do? For all of the promise of information 

technology, the future of libraries will be determined more by intellectual property policy 

than by technology. It is not information per se that is valuable, it is the modes of access 

and use of information by individuals and groups that create value, and these are 

controlled by intellectual property policy. Thus the ‘digital’ library is still a metaphor, not 

yet a social institution, for we do not yet know how information will be managed and 

used within networked information spaces. 

Today, therefore, three very different kinds of digital libraries are emerging in parallel, 

each reflecting a different approach to intellectual property, and yet each offering unique 

possibilities for designing the digital library:  

• Copyright: Libraries (individually and collectively) are creating digital 

collections on the Internet, often in collaboration with teaching staff and in 

support of academic programs that reach across institutions. Copyright is retained 
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for the added value that has been created, and educational use is permitted, 

subsidised by library budgets or paid by subscription.  

• Gift exchange: The World Wide Web allows authors to place their own 

intellectual property directly into a new, global public domain. The public portion 

of the Web is the equivalent in size of a library of a million volumes, ranging in 

content from government information to electronic journals to teaching and 

learning resources created by faculty and students around the world.  

• Contract: Publishers are creating an e-commerce library, online fee-for-service 

information on the private part of the Net, that which is protected by password 

and encryption technologies. In the next few years, it is estimated that 5000 peer-

reviewed print journals in the sciences, technology, medicine and industry will be 

available online, anywhere in the world, for a fee.  

Discovering the relative value of each of these information resources for the design of 

digital libraries is one of our interesting challenges. However, it is important to remember 

that if the digital library is still a metaphor, so too is the idea of the Internet economy, and 

new options may yet emerge. 

Online information, while necessary, is not a sufficient vision of a digital library. 

Libraries are more than information inventories and information management tools such 

as online catalogues: they are social institutions that support a sense of academic 

community within disciplines and professions. 

A Virtual research teams 

… the complexity and rapid pace of research means that advances are necessarily made 

by large teams connected by their interlocking areas of expertise rather than by 

employment at the same institution or location. Thus … a recently published paper on the 

DNA sequence of yeast chromosomes listed 133 authors from 85 institutions. In the 

biotech industry, collaborative networks are becoming the places where important 

intellectual activity occurs; belonging to them is essential to success in an industry that 

exists on the frontier of developing knowledge … These virtual teams point to the 

future shape of knowledge work in general, which some predict will be accomplished by 

widely dispersed groups and individuals woven into communities of practice by 

networks, group-ware and a complex common task. 



2001-2004 

16 Anuradha Parasar, Impact of Internet on Society, Aavishkar Publishers, Jaipur, 2006 (ISBN: 81-7910-170-3) 

 

 

  

 

Virtual society 

that social networks on the Web are not very different from social networks experienced 

anywhere else. Deep feelings of community are rare in modern life, they argue, and 

virtual communities are more like the relationships most people have with casual 

acquaintances than with intimate friends. 

Virnoche and Marx agree that ‘virtual communities’ and ‘real life’ are not opposites, and 

that the strongest sense of virtual community comes when network communications are 

reinforced with face to face meetings. There are three kinds of virtual communities, they 

argue, each connecting physical and virtual senses of place, called community networks, 

virtual extensions and virtual communities. 

Community networks 

Community networks are based upon geographical proximity, but participation in a sense 

of place and community is extended by network communication, such as electronic mail, 

Internet relay chat, bulletin boards and Web pages. Examples of community networks 

include municipal governments using the network to involve citizens in political 

deliberation, or corporations using electronic mail and teleconferencing. Clearly any 

traditional sense of community is dependent upon frequent personal interaction, but 

community networks reinforce a sense of membership by making information or 

communication more accessible. Many libraries use Web pages, email and lists in 

precisely this way to extend a sense of access into their communities; thus digital libraries 

should be designed as an extension of a physical library, not their replacements. 

Virtual extensions 

Virtual extensions sustain a sense of community among a group of people separated by 

geographical distance but who have intermittent personal contact. Virtual extensions 

typically create a sense of place by collaborative work on a shared problem, requiring 

occasional face-to-face meetings, but sustained by a sense of shared culture and 

profession. Many classrooms use Web pages and electronic mail as virtual extensions, to 

encourage discussion outside classroom hours. Professions and academic disciplines use 
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Web pages, email and lists in this manner, to reinforce professional values and trade 

information on skilled practice; librarians are exemplars of this. 

Virtual communities 

Virtual communities in this strict sense, then, are groups of strangers separated by 

geographical distance, but sharing a common interest, expressed by participation in 

computer-mediated communication. Virtual communities in this specific sense may have 

relatively little stability over time, and relatively more listeners than speakers. And yet 

they are of great interest because they may be robust even if the members have never met 

and are separated by great distances. They are, in essence, a sustained conversation on a 

(usually) narrow topic of mutual interest or shared problems rather than physical 

proximity. Thus many of the most successful sites provide scarce information and advice 

about very specialized topics, such as political movements or the treatment of rare 

diseases, or perhaps simply a place to talk about a controversial topic without risk. For 

example, Senior Net is an organization using digital network services to link together 

elderly people, many of whom live alone, into a vibrant online community. Studies of the 

use of Senior Net services suggest that it is not online information (e.g. databases) that 

sustains a sense of community, but rather the interactive services (such as electronic mail 

and online chat groups) that Senior Net provides. 

How, then, do network communications create and sustain a sense of community, when 

they do? According to Wellman and Gulia, social relations in cyberspace have the 

following characteristics, topics tend to be specialized, not general, social structure is 

based upon a sense of reciprocity, and social status is gained by giving good answers; 

anonymity fosters communication among a wider diversity of people than most face to 

face communities; and they tend to be quick to respond to questions. 

On the other hand, unlike traditional communities, they are not intimate, nor long-term, 

do not require frequent contact, and do not have depth over many social contexts or 

concerns. 

A true virtual community, in this sense, might enable the creation of a virtual library, in 

which users around the globe interested in some specialized field could work together. 

These, of course, already exist, particularly among specialized scholars, or people who 
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share a very rare disease; but librarians, who might bring order and quality to the 

information involved, rarely mediate them. 

Each of these kinds of digital community is consistent with the idea of the library, and 

each uses commonplace technologies, such as Web pages, electronic mail and lists. But 

of course far more sophisticated technologies are emerging that might be used. 

Anonymous communication in online environments might be used to provide or support 

mentoring, or role-playing that enables users to participate in educational experiences not 

otherwise accessible. Anonymous role-playing might complement learning in educational 

places, by encouraging participation in learning by those traditionally silenced by the 

hidden currents of power and authority in the classroom. Thus far, Internet 

communication has been far more successful as a tool for games than for learning; 

indeed, investment in computer games is far greater than investment in computer 

learning. But the spontaneous development of learning technologies on the Web, in 

parallel with far more sophisticated MOO technologies (which go beyond text and 

numbers to multimedia representations of information), have led to increased investment 

in these technologies for business training and development. Pensare, for example, is a 

Silicon Valley start-up that uses MOO technologies to teach business skills, including 

video mentoring by experts, simulations of business situations, and links to online 

discussion groups; when they become successful they hope to support experiments with 

libraries and schools using these technologies. 

 

Online seduction 

Internet has revolutionized day-to-day lives and its impact on education will be far 

greater than just the ability to access instructional material from the global network. The 

technology will bring remarkable benefits coinciding with societal trends in life-long 

learning, globalization and greater participation in virtual communities with lower 

significance of geographic proximity to instructional resources. The curricular impact 

will include increased need for Internet and technology literacy and shifting to learning 

materials and teaching styles compatible with problem solving any time/anywhere, just-

as-much as needed instruction. Opportunities for Internet based learning will expand 

dramatically, while continued vigilance will be required to screen materials to provide an 
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appropriate content for teaching learners and utilize suitable information. Online 

education not only gives us an excellent source of information, but also saves time, 

money and it is extremely convenient.  

Virtual community - Computer-mediated communication is treated as one of several 

means of communication used in the maintenance of social networks. Contrary to 

expectations that the Internet encourages a “global village,” those ties that previously 

were “just out of reach” geographically, experience the greatest increase in contact and 

support as a result of access to CMC. 

The creation of a whole new type of community, the “virtual community,” has done 

much to highlight the geographic dispersion of social ties 

  

 

One may imagine that in the future even conferences and symposia will be carried out 

totally on the Internet. Among a growing number of such events, the Virtual World 

Congress of the American Association of Chest Physicians is active on-line with dozens 

of invited speakers, round tables, narrated slide shows and posters. To participate, you 

don't even need to bother to get an air ticket and hotel rooms. Where is the conference 

located ? Could be anywhere, this is no longer relevant. 

Cyber revolution has influenced all segments of people and their life style.The 

adaptability of cyber tecghnology to the changing needs of the prople , prompt and 

immediate response to the exigencies of the time has created many offshoots.  

Return to Small Community 

To an extent the computers contribute to formation of electronic relationships with people 

scattered around the country and the world, 

Some businesses are relocating to small towns, because telecommunications and 

transportation reduce the need to be in a larger city. In the 1980s, population in 20 of the 

40 largest metropolitan areas declined; a study by the Office of Technology Assessment 

attributed the decline to advances in information technology. Computer technology is 

beginning to make a return to small community life easier. The Internet and satellite 

communications, and so on, bring education, information, and entertainment options that 

were not available before. 
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The Digital Generation  

This chapter explores the increasingly large number of children and young adults who 

have computers and online access, where they get access outside the home, and how they 

use the Internet.  We focus on children in lower elementary school (ages 5-9), later 

elementary and junior high school (ages 10-13), and high school (ages 14-17), as well as 

young adults (ages 18-24).  This year’s survey also asked parents about concerns about 

exposing children to online content, and whether that has affected their decisions to go 

online or to maintain Internet access.   

Computer and Internet Use 

As noted in Chapter 2, children and young adults under 25 are significant users of new 

information technologies.  By the age of 10, young people are more likely to use the 

Internet than adults at any age beyond 25.  The high rate of use among children and 

young adults is reflected in higher rates of Internet connectivity within family households 

with children, as well as in high use rates among these age groups both at home and 

outside the home. 

Children and young adults have embraced the Internet in conducting their daily activities, 

and therefore, use the Internet in ways that differ from older adults.  While older adults 

tend to use the Internet to check for news, sports, weather, or research products and 

services, children and young adults are more likely to use the Internet to complete school 

assignments or play games.  And while very high percentages of all age groups – adults 

and children alike – use e-mail, older children and young adults are doing so at much 

higher levels. 

These patterns show that the Internet has become integrated into children’s 

daily routines, which involve school, entertainment, communication, and play.  

As children get older, they become far more likely to use the Internet to 

engage in such activities.  As a result, teenagers and young adults in school 

are now among the highest Internet users. 

Concerns About Children’s Online Use 

With the Internet becoming an increasingly common daily activity for children, there has 

been a heightened interest regarding the possible exposure of children to unsafe or 

inappropriate content online.  Despite such concerns, it is clear that children are still 
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using the Internet in increasingly high numbers.  As discussed below, it is also apparent 

that these concerns are not a significant reason underlying a household’s decision to 

forego or to discontinue Internet access.  Nevertheless, because these concerns have been 

raised, the September 2001 survey asked for the first time whether parents were more 

concerned about exposure of children to material on the Internet or to material on 

television.8   

On a nationwide basis, a majority of respondents (68.3 percent) said that they were more 

concerned about their children’s exposure to material over the Internet.  A lower 

percentage said they felt equally concerned about the propriety of Internet and television 

content (26.1 percent), and a small fraction (5.6 percent) said they felt less concerned 

about the Internet than television.   

The concern about exposing children to inappropriate online content does not, however, 

result in lower levels of Internet use at home.  More people who expressed concern about 

the Internet than television had Internet subscriptions at home (51.8 percent), than those 

who were more concerned about television (44.8 percent) or felt equally about the 

Internet and television (46.9 percent) 

Additionally, even though more respondents stated concern about the Internet than 

television, this concern was seldom a factor when households opted to discontinue an 

Internet subscription or made the decision not to subscribe.  When households that had 

discontinued Internet access were asked why, “concerns about how children use it” was 

one of the least cited factors (2.5 percent nationwide, compared to “too expensive” at 

21.8 percent or “don’t want it” at 20.0 percent).  Married couples with children under 18 

were more likely, however, to list concerns about children as their reason for 

discontinuing access (6.6 percent), as were male-headed households (5.3 percent) and 

female-headed households (4.8 percent). 

Similarly, only 1 percent of households nationwide that never had an Internet 

subscription cited “concerns about how children use it” as a reason (compared to 53.6 

percent that cited “don’t want it” and 23.8 percent that cited “too expensive”).  Again, 

 
8 While the survey captured which medium caused parents greater concern, it did not capture the level of 

concern.  The respondent might state that he or she felt “more concerned” about the Internet, but the survey 

does not measure whether the concern is slight or extreme. 
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married couples with children under 18 were slightly more likely to cite this reason (5.3 

percent), as were single mothers (1.9 percent) and single fathers (1.4 percent), although 

still at very low levels.   

In sum, while survey respondents generally expressed more concern about the effect of 

the Internet than television on children, this concern does not appear to have prompted 

families to discontinue or reject Internet access at home compared to other factors. 

THE Digital Workplace The workplace provides an important venue for many adults to 

use computers and the Internet.  As of September 2001, about 65 million of the 115 

million adults who were employed and age 25 and over use a computer at work.  About 

48 million of these adults (the vast majority of the 53 million in this group who use the 

Internet outside the home) connect to the Internet and/or use e-mail at work.9   

In the last four years, the percentage of adults who use computers at work 

rose modestly while the percentage using the Internet and/or e-mail at work 

grew appreciably, especially in the 13 months between August 2000 and 

September 2001.10 During this 13-month period, use of the Internet at work 

among employed adults age 25 and over increased from 26.1 percent to 41.7 

percent 

Cyberpower  

Jordan advances the notion of cyberpower and identifies three interrelated regions of 

cyberpower, "the individual, the social, and the imaginary." (28) Cyberpower—the effect 

of online activity on power—can be measured and mapped. We use three definitions of 

these types of cyberpower:  

  individual: gaining skills and connections for oneself  

  social: gaining skills and connections for a group  

  imaginary or as we renamed it, ideological: gaining skills and making connections 

in order to advance the imaginary: a vision, a movement, an ideological purpose 

 
9 In contrast, only about 4 million of the 62 million adults who are age 25 and over and not employed used 

the Internet outside the home. 
10 In October 1997, questions about computer use at work covered mainframes, minis and personal 

computers, while in September 2001 questions focused on desktop and laptop computers.  The wording of 

questions about Internet use at work in 1997, 1998, 2000 and 2001 differed somewhat as well. See Figure 

1-1. 

http://www.communitytechnology.org/cyberpower/#fn28
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An Information Age Town 

In 1997, Ireland's national telecommunications company held a national competition to 

select and fund an "Information Age Town" [4]. A rationale of the effort was to help 

overcome the gap between Ireland's emerging status as a multinational business center of 

information and communication technology (ICT) production and the rather limited use 

of ICT among Ireland's own people and indigenous small businesses. 

Towns of 5,000 people and more across Ireland were invited to compete by submitting 

proposals detailing their vision of what an Information Age Town should be and how 

they could become one. The winning town was to receive 15 million Irish pounds (at that 

time roughly $22 million U.S. dollars) to implement its vision. 

The sponsor of the competition, Telecom Eirann (later renamed Eircom), was getting 

ready to be privatized. The company naturally had an interest in selecting the boldest, 

most ambitious proposal so as to showcase the winning town as an innovative example of 

what advanced telecommunications could accomplish for the country under the 

company's leadership. Four towns were chosen as finalists, and then Ennis, a small, 

remote town of 15,000 people in Western Ireland, was selected among them as the 

winner. The prize money that Ennis received represented over $1,200 U.S. dollars per 

resident, a huge sum for a struggling Irish town. 

At the heart of Ennis's winning proposal was a plan to give an Internet-ready personal 

computer to every family in the town. Other initiatives included an ISDN line to every 

business, a Web site for every business that wanted one, smart card readers for every 

business (for a cashless society), and smart cards for every family. Ennis was strongly 

encouraged by Telecom Ireland to implement these plans as quickly as possible. 

Meanwhile, the three runners up - the towns of Castlebar, Kilkenny, and Kilarney - each 

received consolation prizes of 1 million Irish pounds (about $1.5 million U.S. dollars). 

These towns were given us much time as they needed to make use of the money. 

How did the project turn out? A visit to Ennis three years later by a university researcher 

indicated that the town had little to show for its money. Advanced technology had been 

thrust into people's hands with little preparation. Training programs had been run, but 

they were not sufficiently accompanied by awareness programs as to why people should 

http://www.firstmonday.dk/issues/issue7_7/warschauer/#note4
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use the new technology in the first place. And in some instances, well-functioning social 

systems were disrupted in order to make way for the showcase technology. 

For example, as is the case in the rest of Ireland, the unemployed of Ennis had been 

reporting to the social welfare office three times a week to sign in and receive payments. 

Following their visits, the people usually stayed around the office to chat with other 

unemployed workers. The sign-in system thus facilitated an important social function to 

overcome the isolation of the unemployed. 

As part of the "Information Age Town" plan, though, the unemployed received 

computers and Internet connections at home. They were instructed to sign in and receive 

electronic payments via the Internet rather than come to the office to sign in. But many of 

the unemployed couldn't figure out how to operate the equipment, and most others saw 

no reason to do so when it deprived them of an important opportunity for socializing. A 

good number of those computers were reportedly sold on the black market, and the 

unemployed simply returned of their own accord to coming to the social welfare office to 

sign in. 

Meanwhile, what happened in the other three towns? With far fewer resources, they were 

forced to carefully plan how to make use of their funds, rather than splurging for massive 

amounts of equipment. Community groups, small businesses, and labor unions were 

involved in the planning process. Much greater effort and money were spent on 

developing awareness, planning and implementing effective training, and setting up 

processes for sustainable change, rather than merely on purchase of equipment. The 

towns built on already existing networks among workers, educators, and businesspeople 

to support grassroots uses of technology for social and economic development. 

 

The "on-line society" made possible by Internet represents a new 

revolution in the realm of human communication This paper has presented 

ideas and experiences about the "good," the "bad," and the "ugly" in cyberspace. 

The "good" components are the usefulness of the Web as a tool for the free flow 

of information as part of the educational process, the wealth of information 

available, and the diveresity of the audience who are able to instantly 

communicate with each other. The "bad" characteristics include the problems 
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related to the new technology and software which are both expected and 

unexpected. The "ugly" aspects of cyberspace are the rapidly changing issues 

regarding the Web, the quality of material available, and its access by web 

designers and users. William Ogburn's (1938) concept of cultural lag is still highly 

relevant to the issues presented above. The material culture, technology (the 

Web, software, etc.) is changing at a faster rate than the nonmaterial culture 

creating the issues of how the Web is used. These issues will probably always 

lag behind the technology itself, but as we watch the Web, we have already seen 

that the issues will also change. The "ugly" will decline over time and become 

less of a problem as we become more familiar with technology and how to 

handle new problems. The new technology will solve some problems while 

creating new ones at the same time. It may take some of Pareto's (1859/1935) 

"foxes" to creatively and imaginatively deal with the technology, issues, and 

conflicts already established by the "lions" and make the World Wide Web truly 

"global" in nature (Martin, 1996). We should not forget the past in dealing with the 

future. Perhaps the "ugly duckling" current state will be transformed into the 

"graceful swan" as the Internet matures and develops.  

We asked each of our 4000 respondents to select among a list of 17 common Internet 

activities and tell us which they did or did not do. 

Cyberspace: a new emerging Social power in Indian Society with difference 

Cyber space in contemporary Indian society is emerging as a new social power infact it is 

also termed as super-power that is cyber power. One of the example to supplement this is 

that activists communicate their thoughts in the public sphere, regardless of their status 

and may become "super empowered individuals". The Internet is what Meyrowitz would 

classify under digital media, the latter having changed the significance of space, time, and 

physical barriers as communication variables11. There are two main differences between 

other electronic media and the Internet:  

1) With the Internet, everyone with a modem, a computer and a telephone line can 

be connected and can not just receive but also produce information  

 
11 Meyrowitz 
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2) The Internet has not only changed the distribution of images, but also of printed 

documents, such as traditional newspapers. Through this new production, people 

change social action and interactions. 

 

 

 

iSome visions of the Future 

As this research comes to a close, I feel that I am in a position to make a few 

realistic predictions of what the future of life online might be like. Some Users, 

hobbyists and enthusiasts and those few seeking escape from social isolation, 

will probably continue to build new communities online based upon shared 

interests. These Users, however, will remain in the minority. The more average 

User, like many of those seen in this paper, will increasingly use email as a 

medium for communication with people who are already members of their offline 

social networks as the percentage of members of these social networks online 

continues to rise. Online and offline will continue to be interwoven and will 

probably reach the point that we no longer think of the two as being separate, as 

has happened with the telephone and other communications technologies which 

have proceeded CMC. Unfortunately, certain groups of people will be excluded 

from this in the same way that they are excluded from quality educational 

opportunities, economic advancement, and politics. Neither communities formed 

online or communities which use online technologies to communicate amongst 

their members will probably ever be able to solve the real problems found within 

Society today such as inequality, environmental degradation, or political conflict.  

For computer networks to be used as tools in the quest to solve the problems of 

Society there must be something of value in it for everyone. Unfortunately, like so 

many things that could be used to redress power imbalances and other problems 

within societies, the ruling class has little interest in entering into such dialogues. 

How to design community networks which are inclusive rather than exclusive will 

continue to be a question whose answer eludes us. The key, I feel, is that we 

mustn’t allow business interests in the online world to cloud the fact that 
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computer networks are the perfect place to actively promote worthwhile 

communitarian and humanist goals. But it can be admitted that the Internet and 

other computer networks are becoming more and more commercialized and that 

the dream of having places online which are not owned, but shared for the 

common good, are being forgotten. It is only through regulation and purposeful 

social steering that this dream has any hope of survival. 

Computer networks are still just at their infancy and we would be foolish to 

believe that things relating to the online world will not continue to change and 

evolve as rapidly as they have in recent years. In explorations of Cyberspace,one 

must remember not to be overly optimistic without reason, nor should we be 

overly negative about the possibilities afforded by these technologies. It is certain 

that computer networks are changing the ways in which we communicate with 

each other. But it is too early for us to fully understand the consequences of this. 

Politically speaking, computer mediated communication has to potential to help 

us to redress the inequalities within Society but as computer networks are 

commercialized even further, this potential is disappearing fast. Perhaps it’s time 

we really start thinking about whose computer networks these should be, and 

figuring out how we can best regulate them for the public good. 

On thing is very clear that to thrive in the 21st Century workplace, it is 

increasingly vital for young people to be proficient, not just in technology, but in 

critical thinking and teamwork. Hence everyone should try for the technological 

training available through community technology centers, school-to-work 

programs, and community colleges. 

Information tools, such as the personal computer and the Internet, will definitely 

become increasingly critical to economic success and personal advancement. As 

information technology plays an ever-increasing role in an individual’s as well as 

nation’s economic and social lives, the prospect that some will be left behind in 

the information age can have serious repercussions. The digital divide threatens 

to impede the health of our communities, development of a skilled workforce, and 

the economic welfare of our nation.  



2001-2004 

28 Anuradha Parasar, Impact of Internet on Society, Aavishkar Publishers, Jaipur, 2006 (ISBN: 81-7910-170-3) 

 

 

But at the same time it is quite possible that our traditional ideas of distance, friendship, 

love, and sex may be are being challenged by what people are doing in Cyberspace. 

 

APPROACHES TO DEALING WITH THESE PROBLEMS 

 

Our Society will also need the assistance of every day User in making sure that 

safeguards are taken and practices are followed. The best infrastructure and most secure 

means of electronic commerce will be ineffective if Users of the technology, that is all of 

us, don’t follow the basic “ Rules of the Road’. However, even assuming that Users and 

companies do everything they can to provide a safe secure and vibrant Internet there will 

be instances where the practices and safe guards fail. In such cases, law enforcement 

must be prepared and equipped to investigate and prosecute Cyber criminals in order to 

stop  their criminal activity, to punish them and to deter others who might  follow the 

same path.  

Why is the future of Society under the increasing influential trait of Internet usage in 

Society? The impact of information networks on the structure of political systems is not 

as spectacular as many speculative essays suggest. In many respects, the 

. 

Rather than just listing these issues and problems, we also need to work out what to do 

about them. The key terms that can help in this regard are:  

• Risk analysis;  

• Risk management; and  

• Controls and audit.  

Risk Management Strategies encompass the following alternatives:  

• Proactive Measures  

➢ Avoidance (don't use risky forms of IT, e.g. neural networks)  

➢ Deterrence (motivate people not to do risky things with IT, e.g. make 

people liable in criminal and civil law)  

http://www.ntsearch.com/search.php?q=love&v=56
http://www.ntsearch.com/search.php?q=sex&v=56
http://www.ntsearch.com/search.php?q=people&v=56
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➢ Prevention (put barriers in the way of people who might do risky things 

with IT, e.g. ban client-side scripting products like Java, install firewalls, 

avoid connecting company networks to the Internet)  

• Reactive Measures  

➢ Detection (have means of knowing when people make risky uses of IT, 

e.g. install virus-testing software on all workstations)  

➢ Recovery (have means of repairing the damage, e.g. data backup and 

recovery procedures)  

➢ Insurance (share the risks around, e.g. compulsory computer center fire 

and earthquake insurance policies, duplicated processors, uninterruptible 

power supplies)  

• Non-Reactive Measures  

➢ Tolerance (put up with the risk)  

➢ Proper Education of using Internet is inevitable other  

 

Significant parameters of this initiative are to: 

• Improve government's own functioning  

• Provide better service to citizens in a transparent manner  

• Potential Priorities for e- Governance Pilot Projects 

• Strengthening the pressure points 

• Local "external drivers" are to be used on a priority basis. This would mean 

targeting three sectors – (a) independent media (b) local NGOs and (c) public 

libraries, community centers, post offices and other access points which provide 

information to citizens.  

• Priority should be given to building data and management information systems, 

and there after moving on to institutional links and finally to intermediate citizen 

related projects. 

• Projects that will be used as demonstration sites should get priority as they build 

knowledge. 

• Supportive cross cutting development priorities 
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The Internet and its impact on Society has dramatically raised the level of discussion 

about a phenomenon that is radically changing the way we live. The Internet creates new 

ways for an individual to communicate, congregate, and share information of social 

nature. This is the reason why the Impact of Internet on Society is a topic that covers a 

variety of things. Internet can affect social lives of people in many different ways. It can 

have positive and constructive effect by helping them grow socially or it can have 

negative effect by harming their self-esteem or getting them into depression. Recent 

studies about the Impact of Internet use on Society have polarized into an overly 

simplistic “bad Internet” versus “good Internet” debate. In one corner are the utopians 

who believe that the Internet leads to more and better social relationships by creating 

another medium of communication to friends and family and establishing new 

relationships through Internet Introductions. On the other hand are the doomsayers who 

conclude that Internet use can be socially isolating because time on the Internet is often 

taken at the expense of social activities and face-to-face interpersonal interactions. This 

debate has already started ingraining in the minds of each and every member of Society.   

This is because Internet is increasing the frequency, speed and efficiency of information 

exchange in every field – commercial, industrial, educational, scientific, political, 

religious, recreational, etc. Internet also overcomes the limits of time and space by 

enabling instantaneous access to information around the world. It increases enormously 

the number, intricacy and complexity of interactions made possible between individuals, 

organizations, facts, activities and fields of knowledge. Internet is an organized medium 

for bringing all existing social organizations into greater contact to release the maximum 

energy of Society leading to unprecedented levels of social productivity and 

development.  

The Internet has become a tool that is accessible to and adopted by Indian community 

across the nation.  Approximately more than two million people become Internet Users 

every month, and over one eighth of the population is now online.  Those who have been 

the least traditional Users –people of lower income levels, lower education levels, or the 

elderly – are among the fastest adopters of this new technology.  As a result, we are more 

and more becoming a nation online, a nation that can take advantage of the information 

resources provided by the Internet, as well as a nation developing the technical skills to 

compete in our global economy. The expanding use of the Internet at schools, work, and 

libraries in Indian Society has played a significant role in this development.   

Thus Networked Computers are increasingly conditioning the kind of country we live in. 

Digital Divide shines a light on the role Internet play in widening social gaps throughout 

our Society, particularly among young people. By providing equitable and meaningful 
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access to technology12 we can ensure that all children step into the 21st Century together.ii 

It can be concluded that Internet promises to play a similar role at the mental level of 

information and knowledge as a medium to organize globalization. Internet is increasing 

the frequency, speed and efficiency of information exchange in every field – commercial, 

industrial, educational, scientific, political, religious, recreational, etc. Internet also 

overcomes the limits of time and space by enabling instantaneous access to information 

around the world. It increases enormously the number, intricacy and complexity of 

interactions made possible between individuals, organizations, facts, activities and fields 

of knowledge. Internet is an organized medium for bringing all existing social 

organizations into greater contact to release the maximum energy of Society leading to 

unprecedented levels of social productivity and development  

Thus in a way Information technology is trying to deliver to man the social goal of 

communism. It ensure to minimize the number of people that are 'digitally 

disadvantaged'. We should encourage the proliferation of "Public Internet Kiosks", in the 

same way telephone call boxes were set up in communities that could not afford 

individual phones. There is also a fine balance required between "controlling" the Internet 

versus privacy, security and protecting children from 'inappropriate material'. Future I 

believe that we are only at the "tip of the iceberg". More demands will be placed on 

companies to make their information available real-time over the web. Most of the 

barriers to more widespread use of the Internet will not be due to a lack of technology or 

cost but will be slowed by political debates concerning security, privacy, InterNational, 

cultural and taxation issues. Pirated materials should not be available on the Internet, but 

we should not regulate opinions and beliefs. This is the fear that is brought forth when 

one examines Microsoft; by dominating the Internet they will try to regulate the different 

forms of information that can be posted on the Internet. 

 

 
12 Wellman, on the other hand, stands juxtaposed to these critiques of computer-mediated communication. 

For him, third places and neighborhoods are a thing of the past if they ever existed at all. Communities 

continue to exist, but are supported through a number of technologies including the printed word, 

transportation, and new communications technologies. Computer mediated communication is just one of 

the many technologies used by people within existing communities to communicate, and thus to maintain 

those community ties over distance. 
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i http://www.socio.demon.co.uk/mphil/mphil5.html 

ii http://www.pbs.org/digitaldivide/ 


